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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHerus: 08.06.2016

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03)

Hactosiwun 3akoH perynupyeT OTHOLLUEHMS, BO3HUKAKOLME Mexay notpedutensMym u M3rotoBuTensamu,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbA, MMYLLECTBA NOTPEOMTENEN 1 OKpYXatoLen cpeabl, NofyvyeHne nHopmMalmm o
ToBapax (pabotax, ycnyrax) u 00 WX uW3rotoBUTEnNAX (MCMOMHUTENAX, NpoAaBuax), NpPOCBELLEHUE,
rocyapCTBEHHYIO M OBOLLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTaowmn “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAYyru) MCKNIOYUMTENbHO AN JIMYHbIX, CEMEMHBbIX,
OOMALLHMX U UHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NMPaBoBOM OPMbI, a Takke
WHAMBUAOYaNbHbIV NPeAnpuUHMMaTenb, NPOM3BOAsALLME TOBapbI ANS peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma Hes3aBucMMO OT €€ OpFaHI/I3aU,I/IOHHO-I'IpaBOBOI7I (bOprI, a TaKxe
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbINOJIHAKOWNE pa6OTbI nnn okKasbiBawwine Yycnyrm I'IOTpe6l/ITeJ'IﬂM no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaANbLHBLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NOTPebnTensam no AOroBopy Kynnu-npoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM UMW HEMOSIHOTE YCNOBUIA OOLIYHO NpeabsBrseMbiM TpeOOBaHUAM), UK LIENaM, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBneH B W3BECTHOCTb MOTPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Unun) No onNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTpaT BPEMEHM, WIN BbISBASETCH
HeOQHOKPaTHO, UM MPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHusi, unu apyrme nogobHble HegoCTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
©e3onacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, ycryru) ans XnsHu, 300pOBbS,
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umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyrNOMHOMOYEHHasi U3rotoBuTenem (MpogaBLUOM) OpraHMsaumsi UNu  YrnorHOMOYEHHbIN  M3roToBUTENEM
(NMpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (4anee - YNOMHOMOYEHHast  opraHu3auus  unu
YMNOSTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepaunn M3roToBUTENEM
(MpogaBuoOM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHue TpeboBaHMI NoTpebuTenen B OTHOLLEHMN TOBapa HeHaaexalero kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  depgepauum,
BbINONHAKOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C U3rotosButenem (NpoaasLOoM), B TOM 4ucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLEHMM TOBapa HEHaAMNexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - opraHuMsauus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbINA
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs €ero nocnefylwen peanusaunm Ha Tepputopum
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWIM B 06nacTu 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06MacTy 3almThl NpaB nNoTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depnepaumm, HactoAwmm 3akoHOM, OpyrMMn denepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBUU C HUMU UHBIMU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BMacTu NpMHUMAaTh akTbl, COAepKallMe HOpMbI O 3aluMTe npae noTpedbuTenen.

MpasuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
NCMNOMHUTeNs, YMNOMHOMOYEHHOW OpraHusauMn WnM YNorHOMOYEHHOro WHAMBWMAYanbHOrO npeanpuHumaTtens,
umvnopTepa) npasuna, obs3aTenbHble MNPU 3aKTOYEHUN WM UCMOMHEHWUM MNyBNMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNSN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 aerycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpeburtenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapogHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLLeHre B 06nacTu 3awwmTbl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHUsS] COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCcTBeHHble obpa3oBaTernbHble
cTaHOgapTbl M obpasoBaTenbHble MNporpamMmbl, a Takke MNOCPeACTBOM OpraHM3auum cucteMbl MHdOpMaLun
notpebutener ob ux npaBax n 0 HEOGXOAUMbIX 4ENCTBUSIX MO 3alUUTe 3TUX NpaB..

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. NMpopaseL (ncnonHuTeneb) ob6sa3aH nepenaTb NOTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCTBUM B AOrOBOPE YCMOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOSIHUTEND)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYIOLNA OBbIMHO
npeabaBnseMbliM TpeboBaHWSAM U MPUroA4HbLIN ANS uenewn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poaa
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06bIYHO MCnonb3yeTCs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNONHUTENBL) NPpUY 3aKnioveHUn oroBopa Obin nocTaBneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpogasel, 06s3aH nepegate notTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMMW MOpsigKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (McnonHuTenb) 0b6si3aH nepegatb NOTPebuTento ToBap (BbINOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHUTENS, NpoAdasua) B obnacTn yCTaHOBMEHUs cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHONO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TE€YEHWE KOTOPOro M3roToBuTemnb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbu 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONacHOCTb AMS XU3HW, 300POBbSA NOTPebuTens, NPUYMHATL Bpeq
€ero UMyLLLECTBY UMY OKpY>XatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
naMmepeHuss (KMromeTpamu, MeTpaMn W MPOYMMM  eOUHULAMW U3MEPEHUs Uucxods U3  (PyHKUMOHANbHOMO
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: npumeyaHue.

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHblE B MYyHKTE YeTBEpTOM CTaTbu 5
OaHHOro JOKYMeHTa, B CBA3u ¢ TpebosaHuamu degepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMWUA U
nHble NoaobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENBL) 0653aH ycTaHaBNMBaTb CPOK rOAHOCTM - Mepuoa,
Mo MCTeYEeHNM KOTOPOro ToBap (paboTta) cuMTaeTcss HEMPUIOAHBIM AN UCMONBb30BaHUSA NO Ha3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbINONHEHNE PabOoThl) MO UCTEYEHNN YCTAHOBIIEHHOIO CpOKa roAHOCTU, a TakKe ToBapa
(BbINONHEHME paboTbl), Ha KOTOpbI AOMKEH OblTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHMe KOTOporo B cnydae obOHapyxeHws B ToBape (paboTe) HegocTaTka M3roToBWUTENb (MCMOMHWTENDL),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHBbI  MHAMBWAYamnbHbIA  NpeanpuHMMarens,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIE cTaTbamMu 18 n 29 HacTosLwwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMMN YCTAaHOBIEHHOIO MM rapaHTUNHOIO CPoKa (AOMONHUTENbHOE 06A3aTEeNbLCTBO).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHvue OOMONMHUTENBHOrO 0bs3aTenbCcTBa U3roTOBUTENS, CPOK OEWCTBUSA Takoro obssatenscrtBa U
nopsiAoK OCyLLEeCTBIEHNs noTpebutenem npae No Takomy ob6s3aTensCTBY ONpeaensoTca N3roToBUTENEM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
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7. MNpopasey BrnpaBe yCTaHOBUTL Ha TOBAp rapaHTUNHbIA CPOK, €CNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLUEHUM HEOOCTaTKOB TOBapa, OBHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 0083aTENbLCTBO).

CoaepxaHne pononHUTEnNbHOro obs3aTenbcTBa NpoAaBLa, CPOK OEWCTBUSA Takoro obs3aTtenbcTtBa U
nopsigoK OcyllecTBneHusa notpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsroTtoButenb (NpoAdaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTku ToBapa, OOHApYXEHHble B TeYeHue
CpoKa OewcTBUS OOMNOMHMTENbHOro obsidatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHWs Cpoka AeVCTBUS OOMNOSHUTENBHOrO 06A3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

MarotoBuTens ob6a3aH obecneyntb BO3MOXHOCTb UCMOMb30BaHWs TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYECKoe OoOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHmn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOro 0OCNyXnBaHNS
obbemMe M accopTMMeEHTe 3anacHblX 4YacTeln B TeYeHWe cpoka MpOoM3BOACTBA TOBapa M MOCMe CHATUSI ero C
NPOu3BOACTBa B TEYEHME CPOKA CryXObl TOBapa, a Npu OTCYTCTBMU TaKOro CpoKa B TE€YEHME OEeCATU NEeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMSAX €ro
NCMOMb30BaHWs, XpaHEeHUs, TPaHCNOPTUPOBKM N yTunusauum 6ein 6esonaceH Ans XunsHu, 30opoBbsa NOTpebuTens,
oKpyXKawlLlen cpefpbl, a Takke He MpUYMHAN Bpend umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbs NOTPeOUTEnNs, OKpyXaroLewn
cpedpbl, a Takke NpegoTBpalleHNe NPUYUMHEHUSA Bpeda MMYyLLecTBY NoTpebuTtens, sBnsawTca obss3aTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obszaH obecneuvBaTb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka cnyxbbl unun cpoka rogHoCTH ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUE
JecaTtun neT co AHA nepegadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbI0 WM UMYLLECTBY noTpebutens BcneacTBMe HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunu3aumm Heobxogumo cobnogaTth cneumanbHble npaeBuna (ganee - npasuvna), U3roToBUTENb (MCNOMHUTEND)
06s3aH yKkasaTb 3TW NpaBuiia B COMPOBOAMTENBHOW LOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOM UMM MHbIM crnocobom, a npogasey, (UcnonHuTens) ob6si3aH OOBECTU 3TV MpaBuia O CBeOeHUs
notpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacawLemMycst npuMeHeHnst absaua 2 nyHkta 4, cM. nucbmo MocctaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MNOTpebuTtens,
oKpyXawLlen cpegbl U NpegoTBpalleHne NpUYNHEHUS Bpeda MMYLLECTBY NOTpebuTens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpebOoBaHWsIM  nognexuT obsasaTenbHOMY MOATBEPXAEHUIO B MOpsiaKe,
nNpegycMOTPEHHOM 3aKOHOM Y MHBIMW NPAaBOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycnyrn), B TOM 4uCrie UMMIOPTHOro

ToBapa (paboThl, ycnyru), 6e3 nHgopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSAM,
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yKa3aHHbIM B NyHKTEe 1 HacTosLen cTaTbm.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4to npwu cobniogeHnn notpebutenem yCTaHOBMEHHbLIX MNPaBuil MCNONb30BaHUS,
XpaHeHus UNn TpaHCNopTUMPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MPUYMHUTL BPE, XXMU3HW, 340POBLIO U
uMmywlectsy noTpebutens, oOkpyxawwen cpege, M3rotoBuTenb  (MCMoOnMHUTENb, MpojaBey) 006sA3aH
Hes3ameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero N3 obopoTa n 0T3bIBY OT NOTpebutens (notpebutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [lpu HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNONMHOMOYEHHbIN (beaepanbHbli OpraH UCMOMHUTENBbHOW BRacTU NPUHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNun) oT nNotTpebuTtens unu notpeburtenen B nopsake, yCTaHOBNEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgopmaumio 06 nsrotoBuTene (McnofHUTene, NPOA4asLEe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedoCTaBneHns HeobxoAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotosutene (MCNonHUTEnNe, NPoAasLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHas B NyHKTe 1 HacCToOsLWen cTaTby MHOpMaUmMs B HarnagHom 1 JOCTYNHON hopMme A0BOAUTCH A0
cBedeHusa noTpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaKM W OOrOBOPOB O BbIMOMHEHUW paboT
(okasaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha rocyAapCTBEHHbIX A3blKax
cybbekToB Poccuinckon egepaummn n pogHblx s3blkax Hapogos Poccuiickon degepaumu.

Cratbsa 9. IHdbopmauwms o6 nsrotosutene (MCNoNMHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npogaBel) obs3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auun, MecTOo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpopasey (McnonHUTENL) pasMeLlaeT ykasaHHy nHGOopMaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCNoNHUTENb, NpoAaBeL) - UHAUBMAYANbHbIA NpeanpuHMMaTtens - OOMKEeH NpefocTaBuTb
notpeburtento mMHPOPMaLMIO O FOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpuMpoBaBLUErO €ro
opraHa.

2. Ecnn Bug pesaTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM), NOANEXUT
NNLEH3MPOBAHNIO N (UMW) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
OorkHa OblTb goBefeHa MHAOPMaLMs O BUAE LEATENbHOCTM M3roToBUTENS (MCMOMHUTENs, npodasua), HoMepe
nuueHsun n (MnNn) HoMepe cBuOEeTENbCTBA O rOCYAApCTBEHHOW akkpeauTauuu, Cpokax OeWCTBUSA YKa3aHHbIX
NLEH3UN 1N (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMAOETENbLCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen cTaTbW, OOJPKHA ObiTb OoBedeHa Ao
CBeOEeHUs noTpebuTenen Ttakke NpU OCYLLECTBIIEHUN TOProBnu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUS
notpebuTenen BO BpEMEHHbIX NMOMELLIEHMSAX, Ha spMapkKax, C JTOTKOB M B APYIMX CIydasix, eCriv TOproersi, ObITOBOe
N VHble BMAblI 0O6CNYyXMBaHMSA NOTpebUTENEN OCYLLECTBNSAOTCA BHE MOCTOSIHHOrO MeCTa HaxOXAeHusi npoaaBLa
(ncnonuutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npofasel) o653aH CBOEBPEMEHHO MpeaoCTaBnAaTb noTpebutento
HeobxoouMy0 1 AOCTOBEpPHYO MHbopMauuio o ToBapax (paboTtax, ycnyrax), obecnedmBaioLLyt0 BO3MOXHOCTb MX
npasunbHoro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl JoBeAeHus
nHpopmaumm ao notpebutensa ycrtaHasnmeatoTcs MNpasutensctBoMm Poccuiickon depepaumu.

2. IHdbopmaumsi o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsigke AoSMKHaA cogepxaTb:
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HaVMEHOBaHMe TEeXHWYECKOro perfiameHTa Wnu KMHOe YCTaHOBMEHHOe 3akoHoAaTernbCcTBOM Poccuickon
depepaumm O TEXHUMYECKOM perynupoBaHUM U cBugeTenbcTBylolwee o006 ob6s3aTtenbHOM NOATBEPXKAEHUU
COOTBETCTBMA ToBapa 0603Ha4veHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
nNUTaHWa CBedeHMs O cocTaBe (B TOM 4uMClle HaMMEHOBaHME WCMOSMb30BaHHbIX B MPOLECcCe W3roTOBMEHWUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00ABOK, MHpOPMaLUsA O HanmMymMm B NpoayKTax
MATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OPraHM3MOB B TakOM KOMIMOHEHTe cocTaBnseT bonee OeBATU AeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHuW, 0O YCNoBUSAX MPUMEHEHUS W XPaHEeHWs NPOAYKTOB MUTaHudA, O
crnocobax u3rotoBneHnsa rotoBbix 6mtoa, Bece (obbeme), Aate U MecTe M3roTOBMEHUS U YNakoBKM (pacdacoBKu)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHQOpPMaUus O KOTOPbIX [AOIPKHA CcoAepxaTtb
NPOTMBOMOKa3aHWsA O WX NPUMEHEHWsT MNpu oTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuUTENbLCTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefenieHHoe Bpems nocrne nx nepegadv (BbIMOSIHEHMS, OKa3aHusi) NOTPedbUTento, NOMHYK CyMMY,
noanexatlyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon UHcopmaunm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHnn 1 O NoBbILEHWN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl NNy CpoK roAHOCTU TOBApOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HACTOALWLMM 3aKOHOM,
a TakkKe cBefeHNst 0 HeoOXOoOUMbIX OENCTBUAX NOTPeOUTENsS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO UCTEYEHMM YyKa3aHHBIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npogasLa), YNOMHOMOYEHHOW OpraHM3auMu WUnM  YNONTHOMOYEHHOIrO WHAMBMAYANbHOrO npeanpuHMMarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO O NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa ycnyr);

yKasaHue Ha KOHKpPeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpM OKas3aHUU pasBfiekaTernbHbIX YCNYr UCMOMHUTENAMMU
My3blKarnbHbIX NPON3BEAEHUN.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembinn notpebutenem toBap Obin B ynoTpebneHunM unm B HEM YCTPaHASCA HeLoCTaToK
(HepocTaTku), NOTPebuTeNto JomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAeHUs notpebutenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHpopmauma o6 o6s3atenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHuW, U BKNoYaeT B cebsa cBefeHns o
HOMepe [OOKYMeHTa, MOATBEPXAAaloLWero Takoe COOTBETCTBUE, O CPOKe ero AencTBus u 06 opraHusauun, ero
BblOaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.
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Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUMNAMNbHbLIX OpraHu3aunin Toproenu, GbITOBOrO U UHbIX BUOOB
obcnyxmBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHUNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOW BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHmM3aunii, OCyLLECTBAIOWMX AeATeNbHOCTb B chepax TOproBoro, ObITOBOIO M MHbIX
BMOOB 0OCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, a TakKe MHOAUBMOYAIbHbIX
npegnpvHUMaTenein ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (UCNOMHWTENHA) AOBOAWUTCA OO CBedeHus notpebutenern u  [OOIMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHpopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npeaocTaBrieHa BO3MOXHOCTb He3ameAnuTenbHO MONy4MTb MpWU 3aKmioyYeHuu
Joroopa uHdopMaumio o ToBape (pabote, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHbBIM YKIIOHEHMEM OT 3aKloYeHUst 4OoroBopa, a ecnvm SoroBop
3aKMI0YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEeHWs u noTpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€Cnu1 9TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWTENb), HE MPEeOOCTaBMBLUMIA MOKyNaTento MOfHOM M AOCTOBEPHOW WHdOpMauumM o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME Mocne ero nepegayv
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACcTBME HemnpeaoCTaBneHns
eMy MofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BnpaBe noTpeboBaTtb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeaycMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKUCre NOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxoAdWMMcs B COBCTBEHHOCTM (BnageHum)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHu notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
UN1 HegoCTaTOYHO MOMHOW UHdopmaunen o Toape (paboTe, ycnyre), HEOOXOANMO NCXOAUTb U3 NPEANONOXEHUS
06 oTCyTCTBUM Y NOTPebuTens cneunanbHbiX NO3HAHUA O CBOWCTBAX M XapaKTrepucTukax Toeapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAdaBLa, YNoNHOMOYEHHON OpraHusaumnm Unm
YNOTHOMOYEHHOI0o MHANBUAYaANbLHOIO NpearnpuHUMaTEns, MMNopTepa) 3a HapyLLeHe npas noTpedutenei
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenern un3roToBUTENb (MCMOMHUTENb, NpPOAABEL, YMONTHOMOYEHHas
OopraHusaumsi NN YnosIHOMOYEHHbIN MHAMBUOYANbHBIA NPeAnpUHUMATENb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
NPeAyCMOTPEHHYHO 3aKOHOM WS JOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He YCTaHOBMEHO 3aKOHOM, YObITKWU, NMPUYMHEHHbIE NOTPEOUTENIO, NOoAnexXaT BO3MELLEHUIO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata Heyctomku (MeHu) U BO3MeLLeHMe YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTEnNS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio Unu  YNnoriHOMOYEHHOro WHAUBMAYANbLHOro npeanpuHuMarens,
nmnopTepa) oT UCMOMHEHMS BO3MNOXEHHbIX HA HEro 06513aTenbLCTB B HAaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. WNarotoBuTenb (UCNOMHUTENb, NPOAAaBEL, YMNOMHOMOYEHHAs oOpraHuM3auuss Wnm YnorHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAaeTcd OT OTBETCTBEHHOCTW 3a HEWCNONHeHue
obs3aTenbCTB MMM 3@  HeHaanexailee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMWCMONHeHue
06s3aTeNbCTB MNM UX HEHaAnexallee MCNOoMHEHUe Npou3oLLno BCneacTBME HEMPEeOo4OoNMMON CuMbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutensa ob ynnare HeycTowku (NeHu), NPeaycMOTPEHHON 3aKOHOM WM LOroBOPOM,
noanexaT yOOBEeTBOPEHMWIO U3roTOBUTENEM (MCMOMHUTENEM, NMPOOaBLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTeEPOM) B LOOPOBONBHOM NOPSKE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobntogeHne B LOOPOBONBLHOM NOPSAKE yO0OBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpebuTensa BbICTyNaT 00LeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMNpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada NnepevmcnaiTcs yka3aHHbIM 00beanHEeHNsIM (MX accoumanmsam, Co3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIW BCMEACTBME HEOOCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEnTYPHbIX UMM MHbIX HeJOCTaTKkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHWS Bpeda, NPUYUHEHHOrO BCNeACTBME HedocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MM UMYLLECTBY MOTPeOWTENs, NMOANEXUT BO3MELLEHUIO, ECIU
Bpen NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyx0bl UM Cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeEH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHas u JocToBepHas MHAOpMaums O Cpoke Cryx0Obl UM cpoke rogHocTu, nubo notpebutens
He Obln1 NpoMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyxbObl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
MCTEYEHUM ITMX CPOKOB MNPEACTaBNSeT OMaCHOCTb AMS XM3HW W 300POBbs, Bped MNOAMNEXWUT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBMM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBuTeNb (MCMOMHUTENbL) HEe
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B Criy4ae ero npuyYnHeHUst B TeYeHue
OecCsTU NneT co OHS nepefayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayn YyCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBNEHMSA TOBapa (OKOHYaHWS BbINOMHEHNST paboThbl).

Bped, npuuvHEeHHbI BCNEeACTBME HEeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBMTENEM TOBapa no BblbOpy NOTEpneBLUEro.

Bped, npuuMHEHHbIW BCReAcTBME HepocTaTkoB  paboTbl MMM yCnyrk, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUMHEHHbIN XWU3HW, 340POBbLI0 UMK
UMyLLeCTBY noTpebuTens B CBA3M C WCMOMb30BaHMEM martepuanos, oOOpydoBaHUS, WHCTPYMEHTOB U WHbIX
cpeacTs, HEOBXOAMMBIX AN NPOM3BOACTBA TOBApPOB (BbINOMHEHUSA paboT, oka3aHus ycnyr), He3aBMCMMO OT TOro,
NO3BOMAN YPOBEHb HAYYHbIX N TEXHNYECKNX 3HAHWI BbISIBUTb MX 0CODBbIE CBOMCTBA UMW HET.

5. N3rotoBuTenb (MCNONHUTENb, NPOAaBEL) 0CBOBOXAAETCA OT OTBETCTBEHHOCTU, €CNn JOKaXeT, YTO Bpea

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 9 u3 28

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHerus: 08.06.2016

NPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
MCNONb30BaHUA, XpaHEHUS UNKW TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTln0C: NnpymeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcauumsi MmopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHu3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpvHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMn U NpaBoBbIMKW akTamu Poccuiickon ®egepaumn,
PerynupylowmMmMmn OTHOLLIEHNs B obnactu 3awuTtbl npasB notpebuTenen, NoanexuT KOMMNeHcauun npuymHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. Pa3Mmep koMneHcauuy moparnbHOro Bpefa onpefensercsa CyaoM M He 3aBWUCUT OT
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENLHOCTL YCNOBUIM AOrOBOPA, YLEMASIOLWNX NpaBa noTpebutens

1. YcnoBusa [oroeopa, yWeMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiiamu, YCTaHOBIEHHBIMA
3aKOHaMKU MMM VMHbIMW MpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl npaB noTpeburenen,
NpuU3HalTCa HeJeNCTBUTENbHBLIMMU.

Ecnu B pesynbtaTe MCNOMHEHWs OOroBopa, YLWEeMIISLWero npasa notpedbutensi, y Hero BO3HUKNN yObITKK,
OHM noffiexat BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npuobpeTeHnem nHbix ToBapos (paboT, ycnyr). YObITKK, NPUYMHEHHbIE NOTPEOMTENIO BCNEACTBNE HAPYLLEHUS €ro
npaea Ha cBOOOAHLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelyaetcs obycnosnueaTb yaoBneTBopeHue TpeboBaHuin noTpebuTtenen, npeobsBnNseMblX B TeyeHue
rapaHTUIHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (ucnonHMTENb) He BNpaBe 0e3 cornacus NoTpeduTensa BbINOMNHATL AOMNOMHUTENbHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa YnraveHHoW cymmbl. Cornacue
notTpebutens Ha BbINOMIHEHWE [OOMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMisieTcs NpoAaBLOM
(ncnonHuTenem) B NUCbMEHHON opMe, eCnun NHOe He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. dopMbl 1 NOPSIAOK onnaTthl NPU NpoAaxe TOBapOB (BbINOMIHEHUN paboT, Oka3aHUM yCryr)
(BBegeHa degepanbHbim 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
NCMOMNMb30BaHWUSA HaUMOHAlbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakkKe HaluMyHbIX pacyeToB Mo BbIOOpY
notpebutens.

0O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycryr) ¢ UCNofb30BaHNEM HaLMOHaIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MNAaTeXHbIX KapT He pacnpocTpaHsieTcss Ha
CyObEeKTOB NpeanpuHMMAaTenbCKoNn OesTeNnbHOCTW, Bbipydka OT peanu3aumvM ToBapoB (BbIMONHEHMs paboT,
okasaHus ycnyr) 6e3 ydeta Hamora Ha [00aBMEHHYH CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepualnbHbIX akKTUMBOB) KOTOPbIX 3a MNpeALecTBYHOLWNA
KaneHgapHbld rof He npeBblllaeT npefenbHble 3HadeHud, ycTaHoBrieHHble [lpaBuTenbcTBOM Poccunckon
denepaumu ong MukponpeanpuaTun.

2. Onnarta ToBapoB (paboT, ycryr) MOXeT NpOuM3BOAMTLCA NOTPeOUTENEM B COOTBETCTBMM C YKa3aHWEM
npogasua (UCNOMHUTENHA) MNyTEM pacyeToB 4epe3 CYObEeKTOB HauMOHanbHOW MNMaTeXHOW CUCTEMbI,
OCYLLECTBNAIOLLMX OKa3aHWe nnaTexHbIX YCryr B COOTBETCTBMU C 3akoHodaTenbLcTBoM Poccuiickon deaepauum o
HaUMOHanNbHOM MMNaTeXHOW CUCTEME, eCNN WMHOEe He YCTaHoBNeHo deaepanbHbiIMA 3aKOHaMW WUNW  UHbIMU
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HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwn onnaTte ToBapoB (paboT, ycnyr) HanMYHbIMU AEHEXHbIMU CpeacTBaMu ob6s3aTenscTBa noTpebutens
nepea npogaBuoM (UCnonHuTenem) no onnarte TosBapoB (paboT, ycnyr) cYMTalTCA UCNOSMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI Halnu4yHbIX AEHEeXHbIX cpeacTs npogasuy (MCMOMHUTENIO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPebUTENemM Hanu4yHbIX
OEHEeXHbIX cpefacTB 6e3 oOTKpbITUs OaHKOBCKOro cyeta obA3aTenbcTBa MOTpebuTens nepea npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMs! MoTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCyLecCTBNSAWWNM AeATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®egepaunmn o HauMoOHanbHOM NNaTeXXHon CUCTEME.

lMpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeaCTB B pamMkax MpuMeHsieMbiX hopm
BesHanunyHbIX pacyeToB 0bsa3atenbcTBa noTpebutens nepen nNpoaaBLOM (MCMONHWTENEM) MO onnate TOBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn O nepeBoae OeHEXHbIX CPEACTB,
C MOMEHTa NoATBepPXAEeHNS ero NCNonHeHns obecnyxkmeatoLen noTpedbutens KpeamTHOM opraHm3aunen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx onnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UM B paMKax NpMMeHsieMbiX hopM Oe3HanNMyHbIX pacyeToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLlecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenent MoryT 6biTb NpeabsABneHbl No BbIOOPY UCTUa B CyA NO MECTY:

HaxoX4eHus opraHu3aumu, a ecnu OTBETYMKOM SBMSeTCA MHAVBMAYanbHbIM MNpegnpuHumartenb, - €ero
XUTENbCTBA;

XMTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIMYEHNS UMW UCTNIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BolTekaeT U3 AeaTenbHOCTU ee hununana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBneH B CyA N0 MECTY HaxoXaeHusa ee doununana unu npeacraBmTensCcTsa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTUBI MO UCKaM, CBA3aHHBIM C HapylleHWem npas notpebuTtenei, oceoboxaalTcs
OT ynnaTbl rOCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAAaTeNnbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydyae o6HapyXeHus B ToBape HeAOCTaTKOB, ECIIN OHW He Oblfin OroBOpEHbI MPO4AaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM >Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LiEeHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHeHUA HedoCTaTKOB TOBapa MMM BO3MeELLeHMWs
pacxo4oB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb BO3BpaTa ynnayeHHOW 3a Tosap
cyMMbl. o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NoTpebutens AOMKEH BO3BPaTUTL TOBap C HeAoCTaTKaMu.

Mpu aTomM noTpebutens BnpaBe MNoTpeboBaTb TakkKe MOMHOINO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX eMy
BCMeACTBUE NPOAaXu ToBapa HeHagnexallero kayectsa. YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE
HacTosLwmMM 3aKOHOM AN yAOBNETBOPEHUsI COOTBETCTBYIOLLMX TpeboBaHui notpebutens.

B OTHOWeHUN TexHM4Yeckn CrMOXHOro ToBapa noTpebutensb B crnyvyae obHapyXeHWs B HEM HEeAOoCTaTKOB
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BrpaBe OTKa3aTbCs OT MCMOMHEHMs1 OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa ynrayeHHoOW 3a Takon
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYNHOW LUeHbl B
TedyeHve nATHaguaTn OHen co AHA nepefadv notpebuTento Takoro ToBapa. 1o ncreyeHun aToro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OOAHOM U3 CNeayoLwWwmx cryyaes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEHUS HeJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOfMb30BaHNA TOBapa B TEYEHUE KaXAoro roga rapaHTUMHOINO CpokKa B COBOKYMHOCTU
bonee Yyem TpmauaTh OHEW BCregCTBME HEOOHOKPATHOIO YCTPAHEHNUS! €ro pasfnnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBApPOB yTBepXKaaeTca NpaButensctBoM Poccuinckon degepauumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabaABNAOTCA noTpedbuTenem npogasLy nmMbo
YMOMHOMOYEHHOW OpraHn3auumn unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHWs, ykasaHHble B absauax BTOPOM WM NATOM MyHKTa 1
HacTodALWen cTaTbW, WU3rOTOBUTEMO, YMNOMHOMOYEHHOW OpraHmsaumMmM Unu yrnoriHOMOYEHHOMY MHOMBUOYaNbHOMY
npeanpvHUMaTento, UMNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagsexallero kayectsa u notpeboBaTb Bo3BpaTa ynnavyeHHon 3a HEro CyMMbI.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KACCOBOrO MM TOBApPHOro Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnoBusa NOKynku ToBapa, He ABNAETCH OCHOBAHUEM A5l OTKasa B y4OBNETBOPEHUUN ero TpeboBaHmiA.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npeanpuvHUMaTernb, umnoptep 0bsi3aHbl MPUHATL TOBApP HEHAANeXallero Kkadectsa y notpebutens m B cnyyae
Heob6xooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BnNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HeOOCTATKOB ToBapa MpoAasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIA NpeanpuHUMaTens, umnopTep 0b6a3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa QAna  YOOBMNETBOPEHWsI COOTBETCTBYKOLLMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKMYEHNE TaKoW 3KCNepPTM3bl B CyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNIM BCneacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel (M3roToBuTeENb), NOTpebuTens 06a3aH BO3MECTUTbL NpoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMNopTeEPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuvHUMaTerb, UMNOPTEP OTBEYaEeT 3a HeOCTaTKM TOBapa, Ha KOTOPLIA HE YCTAHOBIIEH rapaHTUMHBIA CPOK,
€eCcnu NoTpedunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeOMTENO U No NpUYMHAM, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHBLI CPOK, MpogaBel (M3roTOBUTEND),
YMOSTHOMOYEHHasi OpraHn3aumsi UNn yrnosIHOMOYEHHbIV MHAMBUAYArbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a He[oCTaTKN TOBapa, eCN He AOKaXET, YTO OHW BO3HUKIW MOCNe nepeaadyn ToBapa notpedbutento BcneacrTene
HapyLleHus NoTpebuTenem nNpaBui UCMONb30BaHUSA, XPAHEHUS UMM TPAHCMOPTUPOBKM TOBapa, OENCTBUN TPETbUX
N, UNW HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHoOro ToBapa 1 ToBapa Becom 6onee naTv KUNMOrpaMMoB Af1S1 PEMOHTA, YLIEHKMU,
3aMeHbl U (UnKn) BO3BpaT MX MOTPEOMTENIO OCYLLECTBIIAIOTCA CulaMuM U 3a cyeT npogaBua (M3rotoBuTEnNS,
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YNONTHOMOYEHHOW OpraHM3aummM Wnu YnorHOMOYEHHOrO WHAMBWUAYaANbHOrO npeanpuHumaTtensi, uMmnoprtepa). B
crly4ae HEWCNOSIHEHUSI [AaHHOW 00s3aHHOCTM, a Takke Mpu  OTCYTCTBMM npogaBua  (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMn Wnu YnosIHOMOYEHHOrO MHAWBMAYaNbHOrO nNpeanpuHMMaTensl, uMnoptepa) B
MecTe HaxoXeHusi notpebutens goctaBka M (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOTYT OCYLLECTBMNSATLCSH
noTpebutenem. lNpu 3Tom npoaaBel, (M3roTOBUTENb, YMOMHOMOYEHHAs1 OpraHu3auus MU YnoNHOMOYEHHbI
HAMBMAYasnbHbLIA NpeanpuHUMaTenb, umnoptep) obs3aH BO3MecTUTb MNOTPebuTento pacxofbl, CBsI3aHHble C
[0CTaBKON U (M) BO3BPATOM yKa3aHHbLIX TOBapoB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 19. Cpoku npeabsierneHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYCMOTPEHHble cTaTben 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YMNONMHOMOYEHHOW OpraHusauum WnM  YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHUMaTento, MMMopTepy) B OTHOLIEHWW HEeOOCTATKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOIO CPOKa MIN CPOKa rOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WIIU CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TpeboBaHUSA, ecrnm HeJoCcTaTkM TOBapoB OBHapYKeHbl B pasyMHbI
CpPOK, HO B npegernax OByX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee gnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl UCYMCASETCS CO AHA nepegadn ToBapa
notpebuTtenio, ecnu MHOe He NpedycMOTPEeHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS U3roTOBIEHNs ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX ToBapoB (06yBMW, odexAbl U MPOYMX) 3TU CPOKM UCHUCASKOTCA C MOMEHTa HacTynfeHus
COOTBETCTBYHOLLEr0 Ce30Ha, CPOK HACTYMNMNeHMs KOTOPOro onpegensercd COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, No Mo4vTe, a Takke B CydasiX, €CfM MOMEHT 3aKMYeHUs Aoroeopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalwT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
OOoCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBua (B YacTHOCTM, TOBap HYXOaeTca B cCheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NNn cbopke, B HEM UMEKOTCS HEJOCTaTKWN), rapaHTUNHBIN CPOK HE TeYET A0 YCTPaHEHWUs1 MPoaaBLOM
Takmx obcroaTenscTB. Ecnn geHb JoCTaBKkW, YCTAHOBKM, NOAKIIOYEHUS, COOPKM ToBapa, YCTPaHEHUs 3aBUCALLMNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTENb HEe MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpeensieTcs NepnuoaoM, CHUCHSIEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOpPOro OH MNPUroO4eH K WCNOMb30BaHUIO, WM [ATOW, A0 HaCTYnneHWss KOTOpOW ToBap MpUrogeH K
NCMNOMb30BaHuI0.

MpoJomKNTENBLHOCTL CpoKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTernbHbIM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYOLWNE U30enus n CoCTaBHbIe YacTh OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLWME U3denms 1 COCTaBHbIE YacTU UCUYUCIIAIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM TOoBapa CUYWATAKTCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fenue, ecnv MHOEe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTyloLee usgenve u COCTaBHYK 4acTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TrapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3fdenve, noTpebuTenb BrpaBe MNpeabsBUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
oBHapyXeHUn B Te4eHe rapaHTUMHOIO Cpoka Ha OCHOBHOE M34enne, ecrin MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUNHBIA CPOK Gornbluer NpoOOSHKUTENBHOCTH, YeM
rapaHTUIHbLINA CPOK HA OCHOBHOM ToBap, NOTpebuTenb Bnpase NpeabaBuTb TPeBOBaHUS B OTHOLLEHUW HEQOCTATKOB
TOBapa npu yCcrnoBuu, YTO HEOCTATKM KOMMIEKTYIOLEro n3gennsa obHapyKeHbl B Te4EHNE rapaHTUMHOIO CpoKa Ha
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3TO n3genue, He3aBUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmalLmm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBUM cO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npefycMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTKM ToBapa OOHapyXeHbl NoTpebutenem Mo MCTeYeHMM rapaHTUMHOIO CpokKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb MNpodaBuy (M3roToBUTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM 4O ero nepefayun notpebutento nnm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEOOCTATKOB ToBapa MoTpebutenb BrpaBe MpeabsBUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3aumMmM Unu yrnonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEOOCTATKOB, €CNU AOKaXET, YTO OHU BO3HUKNN 40
nepegayu ToBapa noTpeduTento unm No NpUYMHaM, BO3HUKLLIMM 0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsIBNEHO, €Cnn HeaocTaTku ToBapa obGHapyXKeHbl MO UCTEeYEeHUM OBYX NET CO OHA nepefadn ToBapa
noTtpebuTento, B Te4eHne yCTaHOBMNEHHOIO Ha TOBap Cpoka Cnyxbbl Uy B TeYEHME OeCATU NeT CO AHA nepedayu
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa cnyxObl. Ecnn ykasaHHoe TpeboBaHme He ya0BNEeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBreHust noTpedutenem unu oGHapyXeHHbIN UM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTens No cBoeMy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YMONTHOMOYEHHON
opraHu3aumm  WnyM  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHMMAaTento,  MMMNopTepy)  WHble
npenycMoTpeHHble NyHKTOM 3 ctaTtbn 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNOrHOMOYEHHOIN OpraHM3auuM Unu ynosIHOMOYEHHOMY WHAMBMAOYaNbHOMY MNpeanpuHMMaTento, umnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa M3rotoBuTenem (npogasLoM, YNONHOMOYEHHOW opraHu3aunem
UM YNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeanpuHUMaTenem, UMNopTePOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHust HeOCTaTKoB ToBapa He onpeeneH B NMCbMEHHOW hopme cornalleHnem CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTENeM (MPOAaBLIOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpeanpuHMMaTteneM, WMNOPTEPOM) He3amennuTernbHo, TO €eCTb B
MUHMMarnbHBIN CPOK, OOBEKTMBHO HEOOXOOAMMBIN AN UX YCTPAHEHUSA C y4eToM OBOblYHO NMpMMeHsieMoro cnocoba.
Cpok ycTpaHeHus HeJoCcTaTKOB ToBapa, onpeaensemblii B NMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MoXeT
npeBbILLAaTb COPOK NATbL OHEN.

B cnyuyae, ecnu BO Bpems yCTpaHeHUs HeJOCTaTKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHU He 6yayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu aToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKoB ToBapa
3anacHbIX Jacten (getanemn, matepuanos), 060opygoBaHUA MM NoAoOHbIE NPUYUHBI HE ABMASIOTCA OCHOBaHUEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpPOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, ornpefeneHHoro cornalleHmemM CTOpoH nepBoHaYvarnsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB AMMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHast
opraHu3aums unM  YNosIHOMOYEHHbI  WMHOMBWMAYAmNbHBIA  NpeanpuHuMaTens o00s3aHbl Npyu  NpeabsBneHun
noTpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbIA CPOk Ge3BO3Me3gHO MpPefocTaBuTb MOTPebutento Ha
nepuog peMoHTa ToBap ANMTENbHOIO MONb30BaHMA, oGnagarowun 3TUMK Xe OCHOBHBIMW MOTPEOUTENbCKUMM
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANMTENBHOrO NMOMb30BaHUSA, Ha KOTOPbIE
yKka3aHHoOe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs lNpaButenbcTtBom Poccunckon ®egepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHunss HegocCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro TOBap He UCMOMb30Barncs. YkasaHHbI NeproA MCHNCNSIETCA CO OHSA obpalleHus noTpebutens ¢
TpeboBaHneM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHsS Bbldadu €ro no OKOHYaHuM pemMoHTa. pu Bbiaaye
ToBapa wusrotoButenb (Mpoaasel, YNOMHOMOYEHHasi OpraHM3auns WUNM YNOMHOMOYEHHbLIN WHAVBWUAYalbHbIN
npeanpuvHUMaTernb, uMnoptep) obs3aH NpeaocTaBUTb B NUCbMEHHOW hopMe noTpebutento nHopmauuio o gate
obpalleHns noTpebutens c¢ TpeboBaHvem 06 ycTpaHeHWM OBHapyXeHHbIX UM HegoCTaTKoB ToBapa, O AdaTe
nepegayun Tosapa notpebutenem Ans ycrtpaHeHWs HeJoCTaTKOB TOBapa, O AaTe yCTpaHEeHUs HedoCTaTKoB ToBapa
C MX onucaHveMm, o6 WCMNomMb30BaHHbLIX 3anacHbIX YacTax (deTansx, maTtepuanax) M o gaTe BblAayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJoCTaTKOB ToOBapa.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENns UM COCTaBHON
4YacTh OCHOBHOMO U3AENMWsl, HA KOTOPblE YCTAHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTYoLWee nsgenuve
WU COCTaBHYO 4YacTb OCHOBHOIO U3Lenus yCTaHaBMMBAETCS rapaHTUMHBIA CPOK TOW >Ke NPOLAOIMKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMSEKTYoLee MW34EenuMe WM COCTaBHYH 4YacTb OCHOBHOMO MW3enusl, ecrni WHOe He
npesycMOTPEHO AOFOBOPOM, W rapaHTUIAHbLIA CPOK MCUUCASIETCA CO AHSI BblAayu notpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKkoB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogasel, (M3roToBUTENb,  YMONIHOMOYEHHas  OpraHu3auus  WAM  YNONMHOMOYEHHbIM  MHAMBUOYaIbHbIN
npeanpuvHuMaTernb, MMnoptep) ob6s3aH 3aMeHUMTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
yka3aHHoro TpebosaHus noTpebutenem, a npu HeobGXxoOUMOCTW AONOMHUTENBHOW MPOBEPKM KavecTBa TaKoro
ToBapa npoaaBLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHM3auMen UnuM ynoriHOMOYEHHbIM UHAMBUAYAlbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHME ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTEnNsi, YNOMHOMOYEHHOW OpraHM3aunmM nnm yrnonHOMOYEHHOro MHOUBUAYaNbHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHua OTCYTCTBYeT HeobxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MpoBefeHa B TeYEHME MecsiLia CO AHA NpeabsaBeHUsa Takoro TpeboBaHusl.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutenst o 3ameHe
TOBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBUS Yy npoAaBua (M3roToBUTens, YNONMHOMOYEHHOM
opraHmM3aumMm WnuM YnosIHOMOYEHHOro WHAMBUAYAanbHOro npeanpuHumaTens, uMmnoprtepa) Heobxogmmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutena npogasey
(nsrotoBuTenb NMMB0O yNONHOMOYEHHAs OpraHn3aums Unu ynorTIHOMOYEHHbIN MHAUBMAYalbHbLIN NpeanpuHMMaTenb)
B TEYeHMe TpPexX OHEeWN Co AHA NpeabsiBrieHust TpeboBaHUsl 0 3aMmeHe ToBapa 0653aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE NOJMIb30BaHWE HA Nepuog 3aMeHbl TOBap ANUTENBbHOMO MONb30BaHUA, obnagaroLwmn
3TMMM Xe OCHOBHbIMU MOTPEBUTENBCKMMM CBOMCTBaMK, 06ecneynB ero 4OCTaBKY 3a CBOW cYeT. TO NpaBuso He
pacnpocTpaHseTcs Ha ToBapbl, NepevyeHb KOTOpbIX onpefensercd B COOTBETCTBUW C MyHKTOM 2 cTtatbn 20
HacTosdLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepeayn ToBapa noTpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxoaoB
Ha ucnpaBneHWe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe ynnadeHHou 3a Toeap
OEHEeXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEHMU YObITKOB, MPUYMHEHHbLIX MNoTpebuTento BcrieacTBue
npodaxu ToBapa HeHaanexallero kadectBa nmbBo npepocTaBrieHUs HeHaanexaiwen MHdopMauumM o ToBape,
noanexaT yooBrneTBOpPeHuo NpoaaBLOM (M3roTOBMTENEM, YNONHOMOYEHHON opraHu3aumen nnm ynoriHoOMOYeHHbIM
nHagueuayanbHbIM - NpegnpuHnMarTtenem, I/IMI'IOpTepOM) B Te4yeHune [ecAatu ﬂHeVI CO [OHA npeabaBnieHua
COOTBETCTBYHOLLErO TPebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBMTENS,  YMNOMIHOMOYEHHOW  OpraHus3auun  unm
YNONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUA TpeboBaHWN
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HeBbINOMNHEHUE (3aAepXKy BbliNONHEHUs1) TpeboBaHusA NoTpebuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMoHTa
(3amMeHbl) aHanormyHoOro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3auns Uy yrnorHOMOYEHHbIN
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WHAMBUAOYaANbHbLIA NpeanpyHUMaTenb, UMNOpPTEP), AOMYCTUMBLUMIA TakMe HapyleHus, ynrnadnsaeTt notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsl, UICXoas M3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens AomKHO Obino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WUMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yOOBINETBOPEHMS Takoro TpeboBaHWs WM B [OeHb BbIHECEHUA cygebHoro pelweHns, ecrnm TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIinonHeHusi TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpPeHHble cTatbamn 20 - 22
HacTosiLero 3akoHa, noTpebuTens BrnpaBe Mo cBoOeMy BbIGOpYy NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBMEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

Cratbsa 23.1. lNocneacTeus HapyLleHus NpogasLOM Cpoka nepedadv npeaBapuTenbHO OnnavyeHHoro ToBapa
notpeburento
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTensa npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH CoAepXaTb YCIoBME O CPOKe nepegayn ToBapa notpedurtento.

2. B cnyyae, ecnu npogasel, MonyyvBLUMIA CYMMY NpeaBapuTenbHON onnatbl B ornpegeneHHoM JOroBOpoM
KyNnu-npogaxu pasmepe, He UCMonHWI 0b653aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
JOroBOPOM CpOK, NoTpedbuTenb No cBoeMy BbIGOpy Bnpase notpeboBaTsb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOW OnnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOSHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBUE HapyLEeHWs YCTAHOBMEHHOIO [OroBOPOM KYyMnM-NpoAaxv Ccpoka nepedayn npegsapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHusa yCTaHOBMIEHHOrO OOroBOPOM KYNiW-NpoAaXu cpoka nepefayn npensaputensHoO
onnavyeHHOro Tosapa notpebutento nNpodasel ynnaynBaeT eMy 3a Kagbl AeHb NPOCPOYKM HEYCTOWMKY (MeHu) B
pa3Mepe MosIoBMHbI NPOLLEHTa CyMMbI NMpeaBapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [AOoroBopy Kynnu-npogaxu nepegadya Tosapa
noTpebutenio gomkHa Obina ObiTb OCyllecTBNeHa, OO AHA nepedayn ToBapa noTpedbwutento wnv A0 AHA
yooBneTBopeHns TpeboBaHns notpebutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTte ynnavyeHHOM 3a ToBap CyMMbl M O MOMHOM BO3MeELLEeHUN yObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpenbsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTbW, He noanexart
YOOBMNETBOPEHMIO, eCnu NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeaBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLIO BCNEACTBME HENPeOONMMOW CUMbl UNn No BUHe notpebuTens.

Ctatbs 24. PacyeTbl C n0Tpe6|/|TeneM B Clnydae np|/|06peTeH|/|;| M TOBapa HeHaaneXxatwliero kKa4ectea

1. MNMpn 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoguTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHadIeXallero kKa4ecTBa Ha TaKoW e ToBap APYron Mapku (Modenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, nogsnexallero 3aMmeHe, Hxe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
OOMKEH AonnaTuTb pas3HuUy B LieHax; B Cryyae, ecrniv LeHa ToBapa, NoAnexallero 3aMeHe, Bbille LeHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfadvmBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3aMeHe, oOnpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
npoAaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa ONpeaensioTcs Ha MOMEHT
BblHECEHUSA CYIOM peLLeHUs 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHusa notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHbLUEHUUM MOKYMHOW LEeHbI

TOBapa B pacyeT NMpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust 06 yueHke
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uUnu, ecnn oHo [OOGPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pELUEeHUd O CcOopasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTtens Bnpase TpeboBaTb BO3MELLEHMS pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
O0OpOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHne AOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagfnexalwero kavecTBa, MNPOAAHHOrO B KpeguT, noTpeburento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHash CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a NnpefocTaBneHne Kpeaura.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuMoOpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpebutenem MNpoLEeHTbl M WHbIE MAaTexu No LOroBOpy
noTpebuTenbCckoro kpeanta (3anma).

(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaaJsieXallero kayecTea

1. NoTpebutens BnpaBe 0OMEHATL HEMPOOOBOSILCTBEHHBIN TOBap HaAnexallero ka4ecTsa Ha aHanormMyHbIN
TOBap y npogasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasaMepy Unm KOMMnIekTaumm.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obMeH HENPOAOBONBCTBEHHOIO TOBapa Haanexalero kayectsa B TeYeHue
YyeTblpHagUaTh AHEN, He cYUTas OHS ero NOKynKu.

O6MeH HenpoAOBOMBbCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbCckMe CBOMCTBA, NNOMObI, habpuyHblie Apnbiky,
a TaKKe MMEETCS TOBapHbIA YEK UMM KAcCoBbIA Yek NubOo WHOW MOATBEPXAALWMIA OnfaTy yka3aHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He nuLaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx oOOMeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen cTtaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYeT B MNpoAaxe Ha AeHb obpaleHuns notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOrosBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AeHexHoW cymmbl. TpebosaHue notpebutensa o Bo3BpaTe ynnayeHHOW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHeW cOo AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpY NOCTYMNIEHWN
aHanorv4yHoro ToBapa B npogaxy. lpogaBel 0653aH He3aMeanMTENbHO COOOLWNTL NOTPEBUTENO O NOCTYNIIEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

CraTbs 26.1. JuctaHuMOHHbIN CNOCO6 Npoaaku ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NPOAaXn MOXeT OblTb 3aKMOYeH Ha OCHOBaHWMM 03HAKOMIIEHUS MOTpebuTens ¢
npeanoXeHHbIM NPOAABLIOM ONMcaHWeM ToBapa MOCpPeaCcTBOM KaTarloroB, MPOCNEKTOB, OyknNeToB, (OOTOCHUMKOB,
CPeacTB CBSA3M (TENEBU3NOHHOW, MOYTOBOW, PaAAMOCBA3N U APYINX) UNU MHBIMU UCKMOYALWNMMN BO3MOXHOCTb
HenocpeaCTBEHHOrO0 O3HAKOMMeHWst NoTpebutena ¢ ToBapom nubo obpasLom ToBapa Npu 3aKkNYEHUU TaKoro
Joroeopa (AUCTaHUMOHHbIN cnocob npoaaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. lNpopaBuoM [0 3aKMyeHus JoroBopa JofbkHa ObiTb MpegocTaBneHa notpebutento mHdgopmauus ob
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OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxaeHws) npogasua, O MecTe
N3roToBMEHNsA ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LIeHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNy>XObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsioke onnatbl TOBapa, a Takke O CpOKe, B TeyeHne KOTOpOro OencTByeT NpeanoXeHue O 3aKMyeHun
gorosopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [O/MKHA OblTb B MWCbMEHHOW (hopMe MpegocTaBrieHa
nHdpopmauma o ToBape, NpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk MHOPMaLMs O NOpPsiAKe U CpoKax BO3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Nitoboe Bpemsi 4O ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexallero kadecrtsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, noTpebutens Bnpase oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsaLeB C MOMEHTA nepeaayn Toeapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKKe OOKYMEHT, MOATBEpXAalowWwmii hakT 1 yCrioBusl MOKYMKU yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMEHTa, NoATBEepXAalLwero gakt U yCroBusl MOKYMNKM TOBapa, He NuaeT ero
BO3MOXHOCTM CCbINaTbCsa Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y JaHHOro npoaasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeElOLLEero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb MCMOMb30BaH WUCKMOYUTENBHO
nprobpeTaroLLmmM ero notpeduTtenem.

Mpu oTkase noTpedbuTensa oT ToBapa npoAaBel, AO/MKEH BO3BPaTUTL €My AEHEXHYI CYMMY, YNiadyeHHy
notpebutenem no JOroBopy, 3a UCKIIOYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeua npogaxu ToBapa HeHagnexallero kadyectsa AUCTaAHLMOHHBIM crocobom npoaaxku ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMM CTaTbsiMn 18 - 24 HacToAwero 3akoHa.

CtaTtbs 26.2. MpaBmna npogaxu OTAEeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YycTaHaBnuBawTca [lpaButenbctBom Poccuiickon
depgepaumm.

Mnaga lll. SALLUMUTA NPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKa3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OkaszaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMu BbIMONIHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAEeNbHbIX BMAOB YCNyr) WnvM OOrOBOPOM O
BbIMOSNIHEHNM paboT (okasaHwu ycnyr). B pgoroBope © BbiNOMHEHMM paboT (OkasaHuu ycryr) MoXeT
npegycmaTpmuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMy OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLlleld MpOoJOoSIKUTENbHOCTU, 4YeM CpOK, YCTaHOBIMEHHbIA YKa3aHHbIMU
npasunnamMm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHwWs ycnyrn) MOXeT onpegendtbcs gaton (Mepuoaom), K KOTOpOon
OOJDKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (OKaszaHue ycnyrn) unum () pgaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboThbl (OKa3aHWIo yCryrn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYLECTBNSETCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne Cpoka AeCTBUSA JOroBOpPa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuofpbl) BbINOMHEHUS Takux paboT
(okasaHug ycnyr).

Mo cornalweHnto CTOPOH B A0oroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. [NocneacTBmst HApYLLEHUS UCMOSNTHUTENEM CPOKOB BbIMOSIHEHMS paboT (oKa3aHus ycnyr)
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1. Ecnv mcnonHuTenb Hapywwun CPOKWM BbINONHEHMS paboTbl (Oka3aHus yCryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboThbl
(okasaHus ycnyrn) unu Bo BpeMs BbIMOMHEHNS paboTbl (Oka3aHMs yCryru) ctano O4eBUAHbLIM, YTO OHa He Byaer
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HaYWTb UCMOSTHUTESO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM nuuaM 3a pasyMHyo LieHY WW BbIMOMHWUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSHMTENS BO3MELLLEHNS MOHECEHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHWe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKKe MNOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHBLIX eMYy B CBS3M C
HapyLleHMemM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble notpebuTenem HOBble CPOKW BbINOSHEHUS paboTbl (OkasaHWs yCryru) ykasbiBalTCH B
AO0roBope O BblINofHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOSMHEHNs 4OoroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyru), a Takke ydnTbiBaemas npy yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSTHEHUS AOroBOpa O BbINOMHEHWUN paboThbl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMNONHeHWs paboTbl (OkasaHusa ycrnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OKkasaHHYIo YCryry), 3a UCKINIoYEHMEM criydas, ecrnv notpebuTenb NpUHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs yCTaHOBMEHHbIX CPOKOB BbIMONIHEHWS paboThl (OKasaHWs yCnyrn) Unm HasHaydeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HAcCTOsLEN CTaTbl HOBbIX CPOKOB MCMONHUTENb YnnaynsaeT noTpeburento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCIyru), a ecrnv LieHa BbINonHeHus paboTbl (OKazaHus ycnyru) 4OroBopom O
BbINOMHEHNW paboT (okasaHum ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbutenem M MCnonHUTenem MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUIM pasmep
HEeYyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINONHeHUs paboTbl (OkasaHus ycnyru), ee 3Tana
B3bICKMBAETCH 3a KaxkAbl AeHb (Y4ac, ecnn Cpok onpedeneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbIMONHEHNS
paboTbl (OKa3zaHWsa ycnyru), ee atana unu npeabsereHns notTpedbutenem TpeboBaHui, NPeAYCMOTPEHHbBIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BLIMOSIHEHUSI paboThl (OKasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsiBrieHns noTpebutenem TpeboBaHWi,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTb.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa JOroBOpOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycTonku (MeHn) onpeaenseTcs, UCXoasl U3 LieHbI BbIMNOSTHEHUSA paboThl (Oka3aHusa ycnyru), a ecrnu
yKka3aHHas LeHa He onpefeneHa, ucxodsa v3 obLen LeHbl 3akasa, CyLeCcTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpedbuTtensa [OMKHO Obino ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [OeHb [0OPOBOSIBHOMO
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YAOBNEeTBOpeHns Takoro TpeboBaHMs unu B AeHb BblHECEHUA cyaebHoro pelleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBINETBOPEHMNIO, ECNN UCMONMHUTENb AOKaXET, YTO HapyLleHWe CPOKOB BbIMNOMHEHUs paboTbl (OKa3aHus ycnyru)
MPOM30LLNO BCNEACTBME HENPEeOoAONMMON CUMbl UK No BUHE noTpebuTens.

Cratb4 29. lNpaBa noTpebutens npu obHapy>eHUN HeJOCTATKOB BbINOSTHEHHOW paboThl (OKa3aHHOW YCIyri)

1. MNoTtpebutens npu obHapyXeHnn He[oCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03ME34HOr0 W3roTOBMEHUS OpPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BLINOMHEHNST paboTbl. [lpy aTom noTpebuTtens o06s3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEHNN
ApYyrov Bewy Mnu O MOBTOPHOM BbIMOMIHEHUM PaboTbl (OKa3aHuW ycryrv) He OCBOOOXAAaeT MCNOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OKazaHWs ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oTkasaTbCs OT MCMNOSIHEHUSA AOroBopa O BbINOMHEHWM pPaboTbl (OKa3aHWMKM yCryrn) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. MNotpebutens Takke BNpase O0TKkasaTbcH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnv UM OBHapyXeHbl CyLIeCTBEHHble
HeJoCTaTKM BbIMONHEHHON paboTbl (OKka3aHHOW YCMAYrM) UMW MHblIE CYLIEeCTBEHHble OTCTYMMEHWs OT YCIOBUM
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. LlleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpedbuTento npu oTKa3e oT
MCMOSIHEHNA OOroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuuTbiBaemas Npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C MyHkTamu 3, 4 u 5 ctatbm 24
HacTosiwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegoCTaTKaMu BbIMOMHEHHOW paboTbl (OKaszaHHOW ycryru), MOryT ObITb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapYXWTb HeQOoCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okasaHHOW ycrnyru), B Te4eHNe CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNsATb TpeboBaHMS, CBA3aHHble C HegocTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbIi
CpPOK, B npedenax ABYX NeT CO AHA MPUWHATMSA BbINOMHEHHOW paboTbl (OKa3aHHOM YCryru) unu nATM net B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaeT 3a HeJoCcTaTku paboThl (YCrnyrun), Ha KOTOPYK HEe YCTaHOBIIEH rapaHTUAHBLIA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWKIW OO0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBMEH rapaHTUMIHbBIN CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWUKMM Nocrne npuHATMSA paboTsl (ycnyru) notpebutenem BCrneacTeve
HapylweHUss WM nNpaBWi  WUCMONb30BaHMA pesynbTata paboTel (ycnyrv), OEWCTBUMM TPeTbMX nNWL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbIA AOroBOPOM rapaHTUMHBIA CPOK COCTaBnsieT MeHee ABYX neT (naTtu
neT Ha HeABWXMMOE WMMYLLECTBO) U HepgocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebuteneMm no UcTeyeHuu
rapaHTUMHOrO Cpoka, HO B npegenax ABYX NeT (NATW NeT Ha HeaBWXMMOE UMYLLECTBO), notpebutens Bnpase
npeabABuTb TpeboBaHNs, MPeAyCMOTPEHHbIE MYHKTOM 1 HacTosILLen CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
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BO3HUWKNW [0 NPUHATUSA UM pesyrnbTata paboTbl (YCnyru) nnm no npu4MHam, BO3HUKLIMM 0O 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWs1 CyLeCTBEHHbIX HeJOCTaTKoB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ucnonHutento TpeboBaHne o 6€3BO3ME3AHOM YCTPaHEHUN HEQOCTATKOB, €CMNN AOKaXET, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNW Takne HeJocTaTku 0BHapYKeHbl MO UCTEYEHUN OBYX NeT (NATW NeT B OTHOLLEHUU
HeABWXMMOrO MMYLLIECTBA) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyXObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne OBaduaTtu OHEW CO OHSA ero npeabsiBreHust noTpedbuTenem unm obHapyXeHHbI HeJoCTaToK ABMsieTcH
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbliGOpy BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMIHEHHON paboThl (Oka3aHHOW
YCIyrn) CBOMMU CUraMu Unm TpeTbUMKU Nuuamu;

OTKa3a OT UCMOMHEHNss 4OroBopa O BbINOMHEHUN paboTbl (OKasaHUW yCnyrn) u BO3MeLLEHNST YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCryri)

Hepoctatku paboTbl (ycryrn) AoOmkHbl ObiTb YCTpPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE B0 B 3aABMEHMU, HAaNpaBeHHOM NoTpednTenem NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HeQOCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW yCMyru) UCMOMHUTENb YnraduBaeT NoTpebuTento 3a Kaxabli OeHb MPOCPOYKN HEYCTOWKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacToswero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebutens BnpaBe nNpeabsBUTb WCMOSNTHUTEMIO UWHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NMyHKTaMu 1 u 4 ctaTbn 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm
Unu TpeTbMMK NMUaMK, a Takke O BO3BpaTe ynnavyeHHowm 3a paboTy (ycnyry) OeHEeXHOW CyMMbl M BO3MELLEHUU
yObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 u 4 crtatbn 29 Hacrtoswero 3akoHa, noanexaT YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npenbsiBleHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B03ME3OHOM U3rOTOBMEHUN OPYrov BelM U3 OQHOPOOHOro mMartepuana
TaKoro ke kKadecTtBa MM O MOBTOPHOM BbIMONHEHUN paboThl (OkasaHUM ycryru) nogrnexaT YOOBIETBOPEHMIO B
CPOK, YCT@HOBJEHHbIN Af1s1 CPOYHOrO BbIMOMHEHUSA paboThl (Oka3aHust YCNnyru), a B Criydyae, ecrim 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHaanexatle UCMNOoSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHBIX HACTOSLLEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENbHbIX TpeboBaHMI
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCA B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylieHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeabABUTb UCMIONHUTENIO UHble TpeboBaHWs, NpeayCcMOTPeHHble MyHKTOM 1 cTtatbh 28 u nyHkTamu 1 1 4 ctatbu
29 HacTosiero 3akoHa.

CraTbsa 32. [NpaBo noTpebuTens Ha oTkas OT UCMOMHEHNS OroBopa O BbINOMHEHUN paboT (Oka3aHWK ycryr)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMU paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUMM ONMNATbl UCMOMHUTENIO (PaKTUYECKM MOHECEHHbIX MM PacxogoB, CBA3AHHLIX C
NcnonHeHnem o6a3aTensCcTB N0 JaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycnyru), NPeaycCMOTPEHHOW [OroBOpPOM O BbIMOMHEHUW paboTbl
(okasaHum ycnyru), MoXeT BbITb COCTaBneHa TBepaas unu npubnuantensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHuo noTpebuTens nnm ncnonHuTens obasaTensHo.

2. NcnonHutenb He Bnpaese TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedutens - ee yMeHbLUeHNs, B
TOM 4YucCne B Cryyae, Korga B MOMEHT 3aKio4eHMs 4OroBopa UCKIoYanacb BO3MOXHOCTb NPeAyCMOTPETb NOSHbIN
06bemM nognexaiynx BblNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHuntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanos u obopydoBaHWs, NpedoCTaBNAeMblX WCMOMHUTENEM, a Takke OKasbiBaeMblX emy
TPETbUMN NUUAMK YCIyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3aknioveHun gorosopa. [pu oTkase
noTpebutens BbINONMHUTbL 3TO TpeboBaHMe UCMONHWUTENb BNpaBe pacTOprHyTb AOroBop B cyaebHOM nopsigke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNA HEOOXOOUMOCTb BbIMOMHEHUS AOMNOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TOM MPUYMHE CYyLECTBEHHOro MpeBbIlleHNa MNpubnM3nTenbHOW CMeTbl, UCMONHUTENb 06sA3aH
CBOEBpPEMEHHO npeaynpeanT 06 3ToM noTpebutens. Ecnu notpebutens He gan cornacue Ha npeBbllleHue
NpMBnM3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMONHEeHWs gorosopa. B atom cnyyae ncnonHutens MoxeT
TpeboBaTb OT NoTpebuTens ynnatbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHy ycryry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutensd o HeobBXOAUMOCTW NpEBbIEHMUS
NpnbnunanTensHoOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BuinonHeHne paboTbl N3 MaTtepuana UCNofHUTENs

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBoMMn CpeacTBaMu, ECriv UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHEHUs paboThbl, OTBEYAET 3a ero HeHagnexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YyKa3aHHOro [Jorosopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B JOroBOpe O BbINOSIHEHUN paboThl C YCIIOBUMEM OKOHYATENbHOrO pacyeTta
npy Nony4yeHun noTpedutenem BbINOMIHEHHOW UCMONHMUTENeM paboThbl, €CnNn MHOW NOPSA0K pacyeToB 3a MaTtepuan
UCMNONMHUTENS HE NPeAYCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMONTHEHWUM paboTbl, MaTepuan MoXeT ObiTb NpeAocTaBneH
ncnonHutTenem notpebuTento B kpeaut. MNocneaytoliee N3MeHeHNe LieHbl NPeAOCTaBNEHHONO B KpeauT Matepuana
NCNONHUTENS He Brie4veT 3a coboi nepepacyeTa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutenss u HeobxoauMmble AN BbIMNOMHEHUS paboTbl TEXHUYECKMEe CpencTBa,

WHCTPYMEHTbI N MpoYee AOCTaBMSTCA K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

KoHcynbTaHTlnt0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cM. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BuinonHeHne paboTbl n3 matepuana (C BeLbio) notTpeburens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbi) notpeburtens,
WCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLun) n NpaBubHOE ero NCNonNb30BaHUE.
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UcnonHutenb o64a3aH:

npeaynpeantb NotTpebutens o HenpurogHoOCTU UM HepobpokavYeCcTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTMYHOM yTpaThbl (MOBpeXAeHus) MaTepuarna (BeLwm), NPUHATOro ot notpebutens,
ncnonHutens obsidaH B TPEeXOHEBHbIA CPOK 3aMEHWUTb €ro OOHOPOAHbIM MaTepuanoM (Bellbl) aHanorM4yHoro
KadecTBa M MO XenaHW noTpebuTens U3roToBUTb M3Oenve u3 OJHOPOAHOro MaTtepuana (Belwim) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BeliM) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaTHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOoro) maTepuana (Bewwu), a Takke pacxofdbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) martepuana (Beliun) onpenensieTcsi, Mcxoga U3 UeHbl matepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutensa AomkHO 6bino B6biTb YyO0BNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHWs unm B AeHb BbIHECEHUSA cyaebHoro
peweHus, ecny TpebosaHne notTpebutens 4OO6POBOMNBLHO YAOBETBOPEHO HE ObINo.

Llena maTepuana (sewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B AOroBOpe O BbINOMHEHWUW paboThl
UNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEPKAaloLLEM ero 3akioyeHme.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
matepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpeduTens NpeaynpexaeH ucnonHmuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belin), KOTOpble MOryT MoBfeYb 3a CoOOM €ero MOMHYK WM YacTUYHYK yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornm OblTb OOHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6a3aHHOCTb MCNoNHUTENS MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMMATL HA Ka4eCTBO BbINOMHSEMON paboTbl (OKa3biBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMEHHO WHMOPMUPOBAaTL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayecTBO BbIMOSIHAEMOM
paboTbl (OKa3biBAEMOWN YCNyr) Unn NoBeYb 3a COOON HEBO3MOXHOCTbL €€ 3aBepLUEHNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBaAHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJobpOKayeCTBEHHbLIN MaTepuarn, He W3MEHUT YyKaszaHuh O
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WUHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKasblBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboTbl (OKazaHum ycnyru) u notpeboBaTb NOMHOMO BO3MELLEHWS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsagok u hopMbl onnaThl BeINOHEHHOW paboThbl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens ob6s3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKM, KOTOpble YCTaHOBIEHbI
OOrOBOPOM C UCTOMNHUTENEM.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onnaTWTb BbLINOMHEHHYIO WUCMOMHMTENEM B MOMHOM ob6beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb ONMayeHa UM Npuv 3aknyeHun Jorosopa
B MOSTHOM pa3Mepe unuv nyTemM Bbi4aym aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCnyr (BbIMONIHEHHbIX PAabOT) NPOM3BOANTCA NOCPEACTBOM HanM4YHbIX UM B6e3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBOM Poccurickon ®eaepaunn.
(4acTb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuyHOW (POpPMblI pacyeToB onnaTta ToBapoB (pabot, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBUM C yKasaHuMeM npoaaBua (MCNONHUTENH) NyTeM BHECEHUS HanW4HbIX AEHEXHbIX
CpeacTB npogasuy (McnonHuTento), nubo B KpeaWTHy opraHusauuio, nubo nnaTexHOMy areHTy,
OCYLLECTBMAKOLWEMY OEATeNbHOCTb MO Mpuemy nnaTtexen duandecknx nuy, nmbo BGaHKOBCKOMY MNMaTeXHOMY
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areHTy (cybareHTy), ocyLiecTBnsLleMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedepanbHbIMU 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn aktamu Poccunckon ®epepauun. lNpu atom obsaAsatenbcTBa NOTpebuTEns nepes nNpoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanW4YHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO Npodasuy (McnonHutento), nubo B
KpeouTHY opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBSALWEMY OEATENbHOCTb MO NpUeMy nnaTexen
dpusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBhsioleMy AeATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHkax U GaHKOBCKOWM AEeSATENBHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocnencTems HapyLLUEHUS YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Crtatbsn 39.1. [llpaBuna okasaHusi OTAENbHbIX BWOOB YCNYr, BbINOMHEHUs OTAENbHbIX BWAOB pabcoT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnmBawTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbI rocygapCTBEHHbIV HAA30p B 00nacTy 3awmTel Npae notTpedutenemn
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli rOCYAapCTBEHHbIM Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YNONTHOMOYEHHbIM dhefepanbHbiM OpraHoOM UCMOMHUTENBHOW BNacTy (ganee - opraH rocygapCcTBEHHOro Haa3sopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YNONTHOMOYEHHBLIMW  OpraHn3auuaMm WM - YNOMHOMOYEHHbIMU  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamu,
nmnoptepamu) TpeboBaHWA, YCTaAHOBMEHHbIX MeXAyHapoAHbIMW  gorosopamun  Poccuiickon ®depepauun,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU  3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU akTaMu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLIEHUA B 06racTu 3awmTtbl nNpaeB noTpebuTtenen (panee -
ob6sa3aTtenbHble TpeboBaHMA), NPeAnUCcCaHNiA JOMMKHOCTHBIX NUL, OpraHa rocy4apcTBEHHOrO Haa3opa;

2) opraHusauuio W MpOBELAEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaM, obecneunBaroLmM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbs NOTpPebuTenen,
oKpyXalLlen cpeabl, NpeaynpexgeHve 4encTeui, BBOAALWMX NoTpebutenen B 3abnyxaeHne, u npegoTepalleHue
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
gorosBopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW NPaBOBbIMW aKTamMu
Poccuiickon depepaumu;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapylweHun obasaTtensHbIx TpeboBaHWiA, Bbligavy NpeanncaHin 0 NpekpalleHMn HapyLeHun npae notpebuTenen,
0 NpekpaLLeHnn HapyLLIeHU oba3aTenbHbIX TpeboBaHMIN, 06 YCTpaHEHUN BbISIBNEHHbLIX HAPYLLUEHUIA 00s3aTeNbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCNOSIHEHMEM  o00si3aTenbHbIX  TpeboBaHMK, aHanM3 u”
NPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUs1 obsi3aTenbHbIX TPebOoBaHUA MpU OCYLLECTBIEHUM W3TOTOBUTENSAMMU
(ncnonHuTensMmn, npogasLaMu, YNONHOMOYEHHbIMU OpraHU3aunsaMm UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpvHUMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) cratuctmnyeckoe HabniogeHne B obnactu obecrneyeHust 3awuTbl NpaB noTpeduTtenen, yd4eT u aHanma
Cry4yaeB NPUYMHEHUS] BPeAa XXW3HW 1 300POBbI0 NOTPEOUTENEN, OKpY>KaIoLLEn cpee 1 MMyLLecTBy noTpebutenen,
CBSI3aHHOIo C NpuobpeTeHMeM M UCMorb30oBaHMEM TOBApOB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
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(pabot, ycnyr) nnbo c npegocTaBneHuMeM MOTpPedbUTENIM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON WU
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);
(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHUe aHanM3a U oueHKU 3PdEKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Haa3sopa
B o6niacTu 3aWwuThbl NpaB noTpebuTenei;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHkTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depgepaumm B
nopsgke, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K OoTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MNpaB noTpebuTenen, opraHuM3aumenrn M MNPoOBeOEHVWEM TMPOBEPOK MW3roTOBUTENEN (MCnonHuUTEnewn,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YNonHOMOYEHHbIX WHAMBUAYaNbHbIX NpeanpuHumMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O zawuTte
npae OPUOANYECKUX NUL, WU WHAMBMAYANbHbIX NPeAnpuUHUMATENen npu OCYLLECTBIEHUN TOCY4apPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Haa3opa B NOpsiAKe, YCTAHOBMEHHOM 3aKoHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OpPraHoB MECTHOro CamoynpaBrieHusi, OOLLECTBEHHbIX OpraHu3auui, U3roToBuTenemn
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTBI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbSBNEHUN CNY>XeOHOro yOOCTOBEPEHUS M KOMUKU MpuKasa (pacrnopsikeHust)
pykoBoauTensa (3amectutensa pyKOBOAMTENS) OpraHa rocyaapCTBEHHOINO0 Hag3opa O HasHayeHuu MpOBEPKM
nocellatb TEPPUTOPUIO, 34aHWs, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri Wnu YNorHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoguTb oT6Op Mpob6 M 0Opa3uoB TOBaApOB, MpeAHasHAYeHHbIX AN peanu3auum u peanuayemblixX
notpeburtenam, Ans NpoBeAeHNst UX UCCIeLOBaHNNA, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMOMHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuUHUMaTenaM, KMMMIopTepam) MpeanucaHMss O  MpeKpalleHun
HapylweHMn npaB NOTpebuTenen, O NpeKpalleHNn HapylweHun obasaTenbHbiXx TpeboBaHMi, 00 ycTpaHeHuu
BbISIBITIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPOBEeOEHMM MEpPONpUSATUA No  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpPebUTEnen, okpyXatoLen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBOHApylWeHMax B obnactm 3awmTtbl nNpa.
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPABOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaenATb B YMNOSIHOMOYEHHblE OpraHbl MaTepuarbl, CBsI3aHHble C HapyleHusAMU o00s3aTenbHbIX
TpeboBaHWi, ANsl peLleHnsi BOMPOCOB O BO30DYXXAEHUN YyroNOBHLIX A€ MO NpU3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBAeHUSMW B 3aWwuTy npaB notpedbutenen, 3aKkOHHbIX WHTEPEeCcoB
HeornpeaeneHHoro Kpyra notpebutenen, a Takke C 3aaBMNEHUSIMU O NIMKBMAALMM U3rOTOBUTENS (UCNOMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHM3auuu, nMmnoptepa) NnMbo o npekpalleHun OesTeNbHOCTUM MHOMBUAYaNbHOro
npegnpvHumaTtenst (YnorHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un 6onee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBriekwee CMepTb WM MaccoBble 3aboreBaHus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpPUBMEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE UK MO UHULMATMBE 1L, Y4acTBYHOLWMX B Aene, ANS Aa4n 3aKioYyeHns no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOoAaTenbCTBOM Poccuickon
depepauymm.

5.1. lMNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nactv 3awmTthl nNpaB
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE TpexX MeCsLEB CO AHSA ero Bblgauyn. B
crnyvyae npuHATUSA 3asiBNieHna 06 ob6xanoBaHWM 3TOro npegnucaHns K Mpou3BOACTBY apbutpaxHoro cyga
WCMONHEHNE 3TOro MPEeAnUcaHns NPUOCTaAHaBMMBAETCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe JaBaTb Pa3bsiCHEHUSI MO BONPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MpPaBoBbIX akToB Poccunckon denepaunn, perynmpyrowimx OTHOLWEHMS B obnactn 3aluTbl
npas notpebutenen.

7. TocygapCTBeHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30macHOCTH, YCTaHOBIEHHbIM
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TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSAETCA Takke YNONMHOMOYEHHbIMU  heaepanbHbIMU  OpraHamu
NCMOMHNTENBHON BAcTM B COOTBETCTBMM C 3akoHogaTenbCctBoM Poccuiickon Pegepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNONHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U O6LLEAOCTYNHOrO rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B oOnactn 3awuTbl Mpas
notpeburenen, kayectBa n 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsake, ycTtaHoBNeHHOM [MpaBUTENbLCTBOM
Poccuinckon ®egepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLa, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaneHOro nNpeanpuHMMaTens, umnopTepa) no npeaocTaBneHnio MHpopmaumm opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButenbs (McnonHWTENb, NpoAdaBel, YMNOMHOMOYEHHass OpraHus3aumsa Wnm - YnosIHOMOYEHHbIN
WHOMBUAOYanNbHBIA NpegnpuHMMaTens, UMNopTep) Mo TpeboBaHUKO oOpraHa rocy4apCTBEHHOrO Haasopa, €ro
OOJDKHOCTHBIX N1l 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN UMW CPOK OOCTOBEPHLIE CBEAEHUS!, AOKYMEHTALMIO,
0OBSACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHAOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoM TrOCYdapCTBEHHOrO Hag3opa WM ero  AO/MKHOCTHbIMM - NuamMu  MNOSIHOMOYMI,  YCTAHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoNHOMOYMS BbICWUMX WCMOSNIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CyObekToB
Poccuiickon ®epepaumm B obnactu 3awwmTsl Nnpae notpedurenen
(sBegeHa d®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

BbicluniA  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAacTM COOTBETCTBYOLLEro cybbekta Poccuickon
denepaummn OCyLLECTBNAET MEpPONpUATUSA Mo peanu3aumu, obecnedyeHuto u 3awmte npae noTpeburtenen v B
npeaenax CBoUx NosIHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHns ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS deAdepanbHbIX OPraHoB WCMONHUTENbHON
BMacTW, KOTOpble He nepefaHbl AN OCYLWEeCTBNEeHUs opraHam rocyaapcTBEHHOW Bnactu cyobekTtoB Poccuiickon
denepaLmn n opraHaM MECTHOrO CaMOynpaBrieHNsi COOTBETCTBYIOLWNMN dheaeparnbHbIMU 3aKOHaMU.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hags3opa opraHam
ncnonHuTenbHou Bnactu cybbekrtos Poccuiickon ®egepaunmn
(BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

MonHoMo4Uuss opraHa rocyapCTBEHHOrO Haf3opa MO OCYLUECTBIEHUIO (hefdepanbHOro rocygapCTBEHHOrO
Hagsopa B obnactu 3awuTbl MpaB noTpebuTenert MoryT nepefaBaTbCA AN OCYLIECTBIIEHWS OpraHam
ncnonHuTensHoM BnacTn cyobektoB Poccuiickon ®Pepepauumn noctaHoeneHusamu [lMpaButenbctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwux
NpuHUMNax opraHv3aumy 3akoHogaTerbHbIX (NMPeACTaBUTENbHBIX) U UCMOMHUTESNBHBIX OPraHOB roCy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon ®epepauun”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMY NPaBOBbIMU akTamn Poccuiickon degepaunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB NoTpeGuTenen, YCTAHOBIEHHbLIX 3aKOHAMW U WHBIMU HOPMAaTWBHBLIMU MPABOBLIMU
aktammn Poccuiickont ®enepauunn, npoaasel, (MCNOMHUTENb, W3rOTOBUTESb, YNONHOMOYEHHAs OpraHusauus unu
YNOMHOMOYEHHbIA UHOVBMAYANbHBLIA NpeanpuHUMaTenb, UMNOpPTep) HeceT aaMUHUCTPATUBHYIO, YTOMOBHYIO WK
rpaxgaHcKo-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickoi deaepaumu.
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Cratba 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawmTbl npaB notpebuTenen Ha TepputTopuM MyHWULUMNAnbHOrOo obpa3oBaHMsA OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCAaM 3alluTbl Mpas noTpebutenei;

obpaluaTbcs B Cyapbl B 3aWwmMTy npae notpebuTtenen (HeonpeaeneHHoro kpyra notpeéurenen).

Mpy BbISBNEHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kavecTBa, a Takke
OMNacHbIX AN XW3HW, 300POBbS, MMYyLLLECTBa NoTpebuTenen 1 okpyxarwlLuen cpeabl HesameanuTenbHO n3BeLlaTtb
06 3TOM beaepanbHble OpraHbl WCMOSHUTENbHOW BRAcTW, OCYLUECTBMSIOWME KOHTPOMb 3a KayeCTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLECTBAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAANbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpeduTenen (Mx accoumalun, co3oB)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00beAMHATLCA Ha [J0OPOBOMBLHOM OCHOBe B OOLWECTBEHHble 00beanHeHus
noTpebutenen (Ux accoumauum, COH3bl), KOTOpble OCYLIECTBMAAIOT CBOK [AeATeNbHOCTb B COOTBETCTBUM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenbcTBoM Poccuiickon ®epepauuu.

2. ObwecTBeHHble 0ObeaMHeHns noTpebutenen (Mx accoumaummn, CO3bl) ANS OCYLWECTBNEHUS CBOWX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon dPepepaunmn, perynmpyolmx OTHOWeEHUS B o6nactu
3awwmThl Npas notTpebutenen;

NpoBOOMUTL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTeENsMMU,
NCMNOMHUTENSAMMU) MHAOPMAaLIMKN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein u HanpasnsaTb B OpraH
rocy4apCTBEHHOro Haa3opa W opraHbl MECTHOro camMoynpasneHus nHdopmauuio o akTax HapylweHud npas
noTpebutenen Ans NpoBedeHUs NPOBEPKM 3TUX (PaKTOB M MPUHATUS B Cnyvae WX MOATBEPXAeHWs Mep Mo
npecevYeHnio HapyleHuin npaB noTpebutenen B npegenax MNOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN dKCNepTU3 No hakTam HapyLleHun npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpu
OCyLLeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanHeHns notTpebutenen (Mx accoumaumm, Co3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YMNONMHOMOYEHHbIX  WHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME OencTBUN), 06A3aHHOCTb NPeAcTaBneHus (BbINOMHEHNST) KOTOPLIX MO TpeboBaHuo noTpedbutens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen m o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbIX WCCNeAoBaHUiA kayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auum npaB U 3aKOHHbIX WHTEPEecoB noTpebutenew.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEAOBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABMASIOTCA peKknamon;

BHOCUTb B peaeparnbHble OpraHbl CMOMHUTENbHOW BNacTu, OpraHM3auny npeanioXkeHns o NpUHATUN Mep no
MOBbILIEHNIO Ka4yecTBa ToBapoB (paboT, ycnyr), MO NPMOCTaHOBIEHWIO MPOM3BOACTBA M peanv3auun TOBapOB
(BbIMONHEHMSA paboT, OKasaHwWs YCryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeAbsABMseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBOM Poccuickon depepaumm o
TEXHWYECKOM perynupoBaHum obsi3atenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WCMONMHUTENbLHOMW BRacTu marepuansl O
NpMBNeYeHUn K OTBETCTBEHHOCTU NUL, OCYLLECTBASIOWNX NPOU3BOACTBO W peanusauunio ToBapoB (BbIMNOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NPeabsaBnsaeMbiM K HUM obsizaTenbHbIM TpeboBaHUsAM, a Takke
Hapylwawowmx npasa notpedbutenen, yCcTaHOBMEHHbIE 3aKOHaMW U MHLIMW HOPMAaTMBHBLIMU NPaBOBbLIMW aKTaMu
Poccunckon degepaumu;

obpaluaTtbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWN HEAENCTBUTENbHBIMM
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(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 08.06.2016

akToB peaepanbHbIX OpPraHoB WMCMOMHUTENBHOW BMAaCTW, aKTOB OPraHoOB WCMOMHUTENbHOW BracTM CyObeKToB
Poccuiickon ®epepaumm n akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpoTMBOpPeYalUnx 3akoHaMm U UHbIM
perynupyroLmumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuiickon
degepaumu;

obpalaTeCa B CyAbl C 3asdBMEHVWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAapPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B ob6nactu 3awmtbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaeparnbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbsa 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONpPeaeneHHoro Kpyra notpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro camMoynpaBsrieHusi, ObLecTBeHHble 00beanHeHus
noTpebutenen (Mx accoumauuu, cow3bl) BNpaBe MNpeabsBnAaTb UCKM B CyAbl O NpeKpalleHWM NpPOTMBOMNPAaBHbIX
OENCTBUA W3roTOBUTENS (MCMOMHUTENS, NpoAaBua, YMNOHOMOYEHHOW OpraHvM3auMnm Wnv  ynosiHOMOYEHHOro
VHAMBMAYanNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWUN HeoNpeaeneHHoro Kpyra notpebutenen.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssblBaeT npaBOHApyLUMTENs AOBECTM B YCTAHOBIEHHbIA CyooOM
CPOK Yepes cpeacTBa MaccoBOn MHOPMAaLIMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O NpusHaHuM AOEeUCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMvM WAM  YNOSTHOMOYEHHOIro MHAMBMOYAanbHOro npeanpuHuMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWM HeomnpederneHHoro kpyra notpeburtenen obssaTtenbHO Anga cyaa,
paccmaTpuBaloLllero uMck notpebutenda o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTyNneHus
rpaXkgaHCKO-MpPaBOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCNOMHUTENs, npoAasua, YNOMHOMOYEHHOMN
opraHmsaumMm unM YnonHOMOYEHHOro MHAMBMAYaNbHOrO NPeanpuHUMaTens, UMnopTepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takme [eNCcTBMA W COBepLUeHbl MU OHWU W3roToBUTENEM (MCMONMHWUTENeM, MpoaaBLOM,
YNONTHOMOYEHHOW OpraHusauuneit v ynorHOMOYEHHbIM MHANBUAYaIbHbLIM NpeAnpyHuMaTenem, UMNOPTEPOM).

OpHoBpeMeHHO € yAOBMeTBOPEHUEM MCKa, NPpeabaBeHHOro obLwecTBeHHbIM 06beanHeHnem noTpebutenen
(nx accounauuein, COK30M), OpraHamu MECTHOro camoyrnpaBfieHUs B UWHTepecax HeonpeaeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obLuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuauum, Cor3y), opraHaMm MeCTHOro CamoyrpaBfeHMs BCEX MOHECEHHbIX Mo deny cygebHbix u3gepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3aHHbIX C pacCMOTPeHMeM gena HeobGXOAUMbIX pacxodos, B
TOM 4YMuCrie pacxOf4oB Ha NpoBedeHMe HE3aBMCMMOWM SKCNepTU3bl B CryYae BbISBMEHUS B pe3yrnbTaTe npoBeneHus
TaKoMn aKCnepTusbl HapyLleHus obs3aTenbHbiXx TpeboBaHMIM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon degepaumm
b.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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