7 dbeBpans 1992 rona N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB MNOTPEBUTEJEN

CIucoK N3MEHSIOMINX IOKYMEHTOB
(B pen. @enepanbhbix 3aKkoHOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hactosimuit  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy MOTPEOUTENs MU |
U3TOTOBUTENSIMM,  MCIIOJIHUTEISIMM,  HMMIIOPTEpaMH, IMPOAABIAMM,  BIAJENIbLIAaMU  arperaTopos
uHpopManuu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBIMOJHEHHWH pabOT, OKa3aHUHU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, yCIIyr) HaUIekKallero KayecTa
u 0e30macHbIX Ui KU3HH, 30pOBbs, UMYILIECTBA MOTPEOUTENEH U OKpY’KaloMIeH Cpelbl, MOIydeHue
uHpopManuu o ToBapax (paborax, ycimyrax) M 00 MX H3TOTOBUTENSAX (MCHOJHMUTENAX, NMPOJABIAx), O
BJIAJIeNblIaX arperaTopoB MH(popMamuu O ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPEIeIsIeT MEXaHU3M pealln3alliy STHX MpaB.

(B pen. @enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHbIE TOHSTHS, UCIIOJIb3YEMbIE B HACTOSAIIEM 3aKOHE:

NOTPEOUTENb - TPAXIaHUH, UMEIOIINN HaMEpeHHE 3aKa3aTh WM MPHOOpECTH J100 3aKa3bIBAIOIIU,
npuoOpeTaoONINii MM HUCTONb3YIOUIMA ToBapbl (paboThl, YCIyrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYXI, HE CBS3aHHBIX C OCYLIECTBICHHEM IMpPEIIpPUHUMATEIbCKON
NesTeTbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPTaHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a Takxke
WH/IMBUIYATbHBIA IPEeIPUHIMATEIb, TPOU3BOIAIINE TOBAPHI I peaIH3alluy OTPEOUTEISIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPTaHM3alUsl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxKe
VH/IMBUYaIbHBIA NPePUHUMATENb, BHITIOIHIIONUE paOOThl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM



10 BO3ME3HOMY J0rOBODY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHM3alus HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxkKe
WHAVNBUAYATbHBIA TPEAIPUHAMATENb, PEATU3YIONINEe TOBAphl MOTPEOUTENSIM IO JOTOBOPY KYTLIHU-
MPOJIAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63an yrparuia cuiy. - @enepanbhsiii 3akoH oT 21.12.2004 N 171-D3;

HEeOoCTaTOK ToBapa (paboOThl, YyCIyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEITyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM IOpSIKE, WU
yCIOBUAM J0roBopa (IpM HUX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUH OOBIYHO NPEIbIBISEMBIM
TpeOOBaHUAM), MM IIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIOJIB3YETCH,
WINA LENSAM, O KOTOPBIX IMpojaBel (HCIOJHUTENb) ObLI MOCTAaBJIEH B M3BECTHOCTH MOTpeOUTENeM MpHU
3aKIIIOYCHUH JO0TOBOpa, WM 00pasily U (WJIM) OMHCAHUIO MPH MpOAaKe ToBapa mo odpasiy U (Win) 1mo
OIMCaHMUIO;

(B pen. @enepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIAYrH) - HEYCTPAHUMBIA HEJOCTAaTOK WM
HE/IOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXO/0B WJIHM 3aTPaT BPEMEHH,
WIN BBISBIISIETCS HEOJHOKPATHO, MITU MPOSIBIISIETCS. BHOBB TIOCJIE €TI0 YCTPaHEHUs, WIN JpyTrue NoJo0HbIe

HEJI0CTAaTKU;
(B pen. @enepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HHU,
3I0POBbS, UMYIIIECTBA MOTPEOUTENSI U OKPY’KAIOIIEH Cpebl IPH OOBIYHBIX YCIOBHUSIX €TI0 HCIIOIb30BaHMA,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKU W YTHIM3AIMH, a Takke Oe30MacHOCTh NpOIecca BBIIOIHEHUS pabOThI
(oka3aHus yCIyru);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IPOAABLOM)  OpraHu3alus  WJIM  YHOJHOMOYEHHBIN
U3rOTOBUTENEM (NIPOJABLIOM) WHAWBHUIYAJIbHBIM MpEANpUHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YNOJHOMOYEHHBIM HMHAMBUAYaJIbHBIM MpeaNpUHUMATENb) -  OpraHu3alus,
OCYLIECTBIAIOIAs ONPEAEICHHYI0 [EATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEpPUTOpUU
Poccuiickoit @epepannu U3roToBuTeNeM (IPOJABIIOM), B TOM YHUCJIE€ WHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHAIONINE OIpeIeJeHHbIe (YHKIUHM Ha OCHOBAaHMM JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM HA NPUHATHE U YAOBJIETBOpEHHE TpeOOBAaHUM
notpeOuTeNneii B  OTHOLIGHMM TOBapa HEHAUIeKAIEro KayecTBa, JIMOO  HMHIUBHUIYaJbHBIN
IpEeANPUHUMATEINb, 3apPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepanuu, BBIIOIHSAIOIMAN
orpeesieHHble (DYHKIIMM Ha OCHOBAaHMH JIOTOBOpa C HM3rOTOBUTENEM (TMPOJABIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIIOBJIETBOPEHHE TPEOOBaHMIA MOTpeOUTENEH B OTHOIIEHNH TOBapa HEHA/IJISKAIIET0 Ka4eCTBa;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCHMO OT  OpPraHM3alMOHHO-NIPAaBOBOW  (OPMBI WM
MHAVBUAYAIbHBIN IpPEANPUHUMATEND, OCYILIECTBIISIOIIME HMMIOPT TOBapa Uil €ro MOCieayoulei
peanusauuu Ha Teppuropun Poccuiickon @enepanny;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BJaJIeNIel] arperaropa MHQpoOpManuu o ToBapax (yciayrax) (majee - BJajelell arperaropa) -
OpraHu3anysi HE3aBUCHMO OT  OPraHU3aIl[MOHHO-TPaBOBOM  (opMbl OO  MHIMBHUIYaTbHBIN



IIPEeANIPUHUMATENb, KOTOPBIE SIBIISIFOTCS BIAAEIbLAMU MIPOrPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamwH W (WIM) BiadedbllaMM caiTa W (MIM) CTpaHUIBl caiita B  WHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHEeT" M KOTOpBIE MPENOCTaBISAIOT MOTPEOUTENI0 B OTHOLICHUU
OINpEAEIEHHOr0 ToBapa (yCIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCA C IPEIOKEHHEM
IpoJaBUa (MCIOJIHUTENS) O 3aKIYEHMHM JOroBopa KYyIUIM-IIPOAAXKH TOBapa (IOroBopa BO3ME3THOTO
OKa3aHMs yCIyr), 3aKJIIOYUTh C NPOJABLOM (HUCIOIHUTENEM) JOrOBOp KYIUTU-TIPOJAXHU (AOroBOp
BO3ME3/IHOTO OKa3aHUs YCIYyT), a TakKe IPOM3BECTU IPEIBAPUTEIBHYIO OIUIaTy yKa3aHHOIO ToBapa
(yciyru) myTeM HaJU4YHBIX DPAacyeToOB JIMOO IMEpeBOAa JICHEXKHBIX CPEACTB BIAJAETbIy arperatopa B
paMKax npuUMeHseMbIX (opM Oe3HAIMYHBIX PACYETOB B COOTBETCTBHM C MyHKTOM 3 craThu 16.1
Hacrosiniero 3akoHa U ®exnepanbHbiM 3akoHOM OT 27 uions 2011 roma N 161-®3 "O nHauuoHanbHOM
IUIaTEXKHOU cucteme'.

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-®D3; B pen. PenepaibHOro 3aKoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLWUE MOJIOXKEHUA

Cratba 1. [lpaBoBOe perynupoBaHMe OTHOWEHUWA B obnactu 3awuTbl npasB
notpebutenen

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MOTpeOUTENel perynupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoii ®enepary, HACTOAIMM 3aKOHOM, IPYTUMH (hefiepabHBIMU 3aKOHAMU (ajiee - 3aKOHbI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMM IPaBOBbIMM akTaMu Poccuiickoit
denepauuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®exepanuu He BHpaBe MNOpydaTh ¢enepaabHbIM OpraHam
WCTIOJTHUTENILHOM BJIACTH MPUHUMATH aKThl, COJIEPIKaIe HOPMBI O 3aIIUTE MPaB MOTpeOUTENEH.

[IpaBurensctBo Poccuiickoit ®exepauuu BOpaBe H3AaBaTh IS MOTpeOUTENS W TMpoOJaBIa
(M3roTOBUTENSA,  MCIOJHUTENS,  YHOJHOMOYEHHOM  OpraHu3allid  WIK  YIOJHOMOYEHHOTO
VH/IMBUYAIBHOTO MPEINpUHIMATENS, UIMIIOPTEPA, BIaAeiblla arperatopa) rnpasuia, o0s3aTesbHbIe TpU
3aKIIOYCHUM W HUCIHOJHEHWH NYOJWYHBIX JIOTOBOPOB (JOTOBOPOB PO3HHUYHOW  KYIUIM-TIPOJAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBIMOJHEHUH PAOOT M 00 OKa3aHUU yCIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM oT 21.12.2004 N 171-®@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

A63an yrpatui cuity ¢ 1 aBrycrta 2011 rona. - ®@eaepanbubliii 3akoH oT 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepaumm

1. Eciu mexnayHapoaHelM goroBopoM Poccuiickoii denepany yCTaHOBJIEHB! MHBIE IIpaBUIIA O
3alIUTe MpaB MOTpeOuTeNel, 4YeM Te, KOTOpPbIe NMPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
[IpaBUJIa MEXAYHApOIHOIO JOTOBOpa.

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, [PUHATBIE HA OCHOBAaHUM  IIOJIOKEHHM
MEXKIYHApOAHBIX I0roBopoB Poccuiickoit @enepauvu B UX HCTOIKOBAHHUH, IIPOTUBOpEYALLEM
Koncrurynun Poccuiickonn @enepannu, He nojyiekar ucnoysHeHuto B Poccuiickont denepanuu. Takoe
POTHBOPEYHE MOKET OBITh YCTAHOBJICHO B IMOPSJIKE, ONpPEeIeHHOM (eiepabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBeneH @PenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-D3)



Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnactv 3awuTbl npas
notpebutenen

1. IIpaBo moTpeduUTENEl HA MPOCBEIIEHNE B 00IACTH 3aIIUTHI TIPaB MOTpeduTeneil odbecneynBacTcs
MOCPEACTBOM BKJIIOYEHHUS COOTBETCTBYIONIMX TpeOoBaHuit B  (emepanbHble TOCYJapCTBEHHBIC
o0Opa3oBaTeNnbHbIC CTAaHAAPTHI U 00pa30BaTEIbHBIE MPOTPAMMBI, & TaKXKE TOCPEACTBOM OpTraHHU3AINH
CUCTEeMBbI MHPOpMAIUH MOTpeduTenel 00 uxX rmpaBax u 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuMy TpaBa IMOTpeOUTENel Ha NPOCBELICHHE B OOJIACTH 3alIUTHI IPaB
noTpeOuTeNeil oprai rocy1apcTBEHHOIO Ha/130pa OCYIIECTBISIET (POPMUPOBAHHE U BEACHUE OTKPBITOIO U
OOIIEOCTYITHOTO T'OCYJAapCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTW  3alIUThl  IpaB
notrpeOuTeneif, kadectBa W 0€30MacCHOCTH TOBAapoB (paboT, yciIyr) B MOpPSIKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit denepanuu.

(n. 2 BBenen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. IIpogasen (McnonHMUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBINOIHUTH paboTy, OKa3aTh
yCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboTbl, YyCIyru) MpoJaBell
(ucriomHuUTENb) O0O0SA3aH TepenaTh MOTPEeOHUTENI0 TOBap (BBINOIHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUAM U MPUTOAHBIHN IS LeNeH, [UIs KOTOPBIX TOBap
(paboTa, yciayra) Takoro poza 0OObIYHO HCIIONB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpopnasen; (MCHOJHUTENB) TPU 3aKIIOUYEHUHU JIOTOBOpa OBLI MOCTABIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LEISIX NMPHOOpETeHHs TOBapa (BBINOJIHEHUS paOOTHI, OKa3aHUsS YCIYTH),
npojasel (MCIOMHUTENh) 00s3aH MepeaaTbh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTY),
IIPUTOIHBIN JIJIs1 UCTIONIB30BaHMSI B COOTBETCTBUU C ATUMHU LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (WIK) OMMCAHUIO MPOAABEL 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pasily U (MJIH) ONUCAHHIO.

4.1. Ilpu npopaxke OTAENbHBIX BHJOB TEXHUYECKH CJIOKHBIX TOBApOB C IPEABAPUTEIILHO
YCTQHOBJICHHBIMH ~ IPOTpaMMaMHU Ul DJEKTPOHHBIX  BBIYMCIHMTEIBHBIX MAIIMH  HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIB30BaTh OTJENbHBIE BHUAbI TEXHUYECKHU CIIOKHBIX TOBApOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpAMMaMHU Ul JJIEKTPOHHBIX BBIYMCIHATEIBHBIX MAllVH,
CTpPaHAMH IIPOUCXOXKICHMS KOTOpBIX SBIAIOTCS Poccuiickas ®Pepepauuss wiv Apyrue rocyaapersa -
wieHsbl EBpasuiiCKOro 3KOHOMUYECKOIO COr03a. IlepedeHb OTAENBHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBapoOB, IIOPSAJOK COCTaBICHUS U BEICHUs IIEpEeYHs MpOorpaMM Uil DJIEKTPOHHBIX
BBIYUCIIMTEIIBHBIX MAlIWH, CTPAHAMU IPOUCXOKIAEHUS KOTOPBIX SABILAIOTCSA Pocculiickas @enepauus win
Apyrue TocyJapcTBa - 4WieHbl EBpa3swiickoro »KOHOMHYECKOTO COI03a M KOTOpbIE JOJDKHBI OBITh
NPeBapUTENILHO YCTAHOBIICHBI, M TMOPSAJOK HUX NPEABAPUTEIBHON YCTAaHOBKHM, BKJIOYash TPEOOBaHUS K
¢byHKIMOHMpOBaHUIO, onpeenstorcs [IpaBurenscTBoMm Poccuiickoit deneparyu.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE NPOrpaMMBbl Il 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCTIOJb3yeMble TOTPEOUTEIeM Ha OTAENbHBIX BHAAX TEXHUYECKH CIOXKHBIX TOBAapOB Ul JOCTyNa K
uHpopManuu Ha caiiTax B HH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW ceTn "VHTepHeT", JOJKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BAaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOEK (IO YMOJIYAHUIO)



ITIOMCKOBOM CUCTEMBI, CTPAHOM NMPOUCXOXKIACHUSA KOTOpOoH sBisieTca Pocculickas denepanus Uiu Apyrue
rocygapcrea - wieHsl EBpa3sMiCKOro 53KOHOMMYECKOIO COK03a, B IOPAJIKE, YCTaHOBJICHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U HOPSIOK ee
onpeneneHus ycranasinusarorces [IpasurenscrBom Poceniickont denepanun.

[IpenBapuTenbHO YCTAaHOBJICHHBIE MPOTPaMMBbl ISl DJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIlWH,
UCIIONIb3yeMbIe TIOTpeOUTEeM Ha OTIEIbHBIX BHUJAX TEXHUYECKH CIOXKHBIX TOBApOB, MOJKHBI B TOM
YHUCJIe BKJIIOYATh IPOrpaMMy ISl SJIEKTPOHHBIX BBIYMCIHUTENbHBIX MAIWH, KOTOpas MpeaHa3HauyeHa IJis
MOWCKAa, MPOCMOTpa H NPHOOPETEHUS MPOrpaMM U DIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIWH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJIB30BAHUEM TEXHUYECKH CJIOXKHBIX TOBAapOB (Janee - eIUHBIN
MarasuH TPWIOKEHUH), ¥ (YHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXkKAaeMbIX (enepaqbHbIM OpPraHOM HCIIOTHUTEIBHOW BIACTH, OCYIIECTBISIONINM
GYHKIIMU 10 BBIPAa0OTKE W peanu3alliil TOCYJapCTBEHHOW TMONMHTHKH W HOPMATUBHO-TIPABOBOMY
perynupoBaHuio B cdepe HHPOPMAIMOHHBIX TeXHOJNOTHA. DelepanbHBIl OpPraH HCIOIHUTEIBHON
BIIACTH, OCYIICCTBIISIOMIUN (YHKIIMH IO BBIPAOOTKE M peaM3alMd TOCYJapCTBEHHOW MOIUTHKU H
HOPMAaTUBHO-TIPABOBOMY PETYJIHPOBaHUIO B cpepe MHPOPMAIMOHHBIX TEXHOJOTHH, TAaK)KE YTBEPKIACT
MepevyeHb MPOrpaMM JUJIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAlllMH, Pa3MEIIaeMblX B €IMHOM MarasuHe
MIPIIIOKEHUN B 00513aTEITLHOM MOPSIJIKE.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBenen @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WK B yCTAHOBJICHHOM UMY TOPSAKE MPEAYCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHUS
K ToBapy (pabote, yciyre), npojasell (MCIIOTHUTENb) 00s3aH HiepeaTh NOTPEOUTENIO TOBAp (BBITIOIHUTH
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOLIHIA STUM TPEOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06A3aHHOCTM wu3roToBuTens (MCnNonHUTEns, npoaasua) B
obnactn yctaHOBNEHUs CpoKa ChyXObl, Cpoka rogHocTtu ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHBIH i JJIUTEIHHOTO HMCIIOJIB30BaHMs, W3TOTOBUTEIND
(McTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucrionmHUTENH) 0053yeTCsl 0OeceunBaTh NOTPEOUTETI0 BO3MOXKHOCTh HCIIONIb30BaHMs ToBapa (paboThl)
10 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTD 33 CYIIECTBEHHBIC HEIOCTATKH Ha OCHOBAaHUHU IYHKTA 6 CTaThu
19 m myHkra 6 crateu 29 HacTosero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHONHUTENb) OO0s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIUX H3ACTUH (1eTanei, y3j0B, arperaron),
KOTOpBIE MO0 UCTEYECHUH ONPEAEICHHOTO epruoia MOTYT MPEACTABIATh ONACHOCTD IS KU3HH, 3710POBBS
noTpeOuTEeNs, MPUUUHATH BPEl €r0 UMYILECTBY HIIM OKpY KaroIel cpejie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaKXKe WHBIMU
eIMHULIAMUA W3MepeHHs (KUJIOMETpaMH, METpaMHh U MPOYUMH EIUHUIAMU H3MEPEHUS HUCXOAsS U3
(YHKIMOHATBHOTO Ha3HAYCHMS TOBapa (pe3ynbraTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, MapPIOMEepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOM
XUMHH U WHBIE MOA00HBIE TOBAphI (pabOThI) U3TOTOBUTEND (MCIIOTHUTEINb) 00s3aH YCTaHABIUBATH CPOK
TOJHOCTH - TEpUOJ, IO HCTEYCHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPHUTOMHBIM IS



HCII0JIb30BaHNUs 110 Ha3HAUEHHUIO.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIOJIHEHHWE PAOOTHI) MO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Tak)ke ToBapa (BBITIOJHEHUE PAOOTHI), HA KOTOPBIA JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEILaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. VzroroBurtens (MCIOTHUTENb) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
NepuoJl, B TEUEHHE KOTOPOTO B cilydyae OOHapyXKeHus B ToBape (paboTe) HelocTaTka HM3rOTOBUTENb
(McrIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alvs WU YNOJIHOMOYEHHBIM WHAWBHYaJIbHBIN
peaNpuHIMAaTENNb, UMIOPTEp OOsA3aHbI YIOBIETBOPUTH TpeOOBaHMS IOTPEOUTENS, YCTAaHOBIICHHBIC
cTatbsiMu 18 n 29 HacTosniero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roTtoBuTens BIpaBe MPUHATH 0053aTENBCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTHIMHOTO CPOKa (JIOMOTHUTEILHOE 00sI3aTEBCTRO).
(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopepxaHue JOIMOJNHUTENBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CpPOK JIGHCTBUS  TaKOTO
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBICHHSI MOTpEOWTENeM TMpaB IO TaKOMy O0053aTelbCTBY
OMPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[IpoxaBen BpaBe NPUHATH 005S3aTENBLCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
MCTEYCHUH TapaHTUHHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

CopneprxaHue JOMOJTHUTEIBHOTO 0053aTENIbCTBA MPOAABIIA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
MOPSIOK OCYIIECTBICHHUSI MOTPEOUTENEM IpaB MO TAKOMY OOS3aTEIbCTBY OIPEICISIOTCS TOTOBOPOM
MEXy OTPeOUTENEM U TPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurensb (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKEHHbIE B
TEUYEHHUE CPOKa JCHCTBUS JIOTOIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUH C a03alleM BTOPBIM ITYHKTa 6
cratbu 18 HacToslero 3akoHa, a MOCjIe OKOHYAHUS CPOKA JIEHCTBHS JOMOJIHUTEIBHOTO 005S3aTENIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosero 3akoHa.

(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTb MU3roToBuTENns o06ecneYnTb BO3MOXHOCTb PEMOHTa U
TEeXHUYEeCKOro oocnyxmBaHusa ToBapa

WzroroBurens 00s3aH 0OecrednTh BO3MOXKHOCTh HCIOJNB30BAHUS TOBapa B TEUEHHUE €r0 CpOKa
ciry>kO0bI. [ 3TOM 1€ U3rOTOBUTENh 00ECIIEUNBAET PEMOHT U TEXHHUYECKOE OOCITyKMBAaHHE TOBapa, a
TaKXe BBIIYCK W TIOCTaBKY B TOPIOBBIE M PEMOHTHBIC OpPraHU3allMd B HEOOXOAMMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CITyKUBAaHHsI 00bEME U ACCOPTUMEHTE 3aMlacHBIX YacTell B TEUYCHHUE CPOKa MPOU3BOJICTBA
TOBapa M IOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIIyKOBI TOBapa, a Mpu OTCYTCTBUHU TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO AHA NEepeaadd ToBapa MOTPEOUTENIO.



CraTtbsa 7. [lpaBo noTpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBoO Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €r0
UCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKM M YTWJIM3alUUU OblT Oe30maceH A JKU3HHU, 370POBBS
noTpeOUTENs], OKPY’KaIOIIeH Cpeibl, a TaKKe He MPUUMHSII Bpea UMYIIecTBY norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (pabOThl, YCIYyTH) UL KHU3HH U 370POBBS
NoTpeOUTENs, OKPY)KAIOLIeH cpeapl, a TakkKe NPeAOTBpAlllCHHE MPUUYMHEHHUS Bpeda HMYIIECTBY
NoTpeOUTENs, SABISAIOTCS O0S3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TOpSIJIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NzrotoButenb (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 6€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITYOBI HIJIM CpOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM € MyHKTOM | cTaThu 5 HacTOAIEro 3aKkoHa U3rOTOBUTENb (MCIIOIHUTEINb) HE
yCTaHOBWIJI Ha TOBap (paboTy) CpOK CIy»)Obl, OH 0053aH 00ecrednTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuuuHeHHBIN KU3HU, 30POBBIO WIIH UMYIIECTBY TOTPEOUTENS BCISACTBUE HEOOECTICUCHUS
Oe3omacHOCTH TOBapa (paboThl), TMOUICKUT BO3MEIIECHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecam 1y Ge30macHOro HMCHOJb30BaHUS ToBapa (paboThl, YCIyrW), €ro XpaHEHHS,
TPAHCHOPTHPOBKH U yTWIM3ALMKM HEOOXOIUMO COONIONATh CIICIHalbHbIE MpaBuiia (Jlanee - MpaBHia),
M3TOTOBUTENb (MCIIONHUTENb) O053aH yKa3aTh 3TH IpaBUja B CONPOBOJUTEIHHON MOKYMEHTALMU Ha
ToBap (paboTy, yClyry), Ha STUKETKE, MapKUPOBKOW MU UHBIM CIIOCOOOM, a mpojaBell (MCTIOTHUTE)
00s13aH IOBECTHU 3TU MPaBUIIA 0 CBEICHHS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IMOPSAKE YCTAHOBJICHBI
o0s3aTenbHble TpeOOBaHUs, OOecHeunBaloue UX OE30MacCHOCTh JJIS KHU3HH, 370POBBS MOTpeOUTENs,
OKpY’Kalollel cpeabl U MpeAOTBpALIeHUE MPUYUHEHHS Bpela MMYIIECTBY HMOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBaHHMSIM MOJUICKHUT OO0A3aTEIbHOMY IOATBEPKICHUIO B
HopsiIKe, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxka ToBapa (BBIOJHEHHE pabOTHl, OKa3aHUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopMmamuu 00 00S3aTETPHOM IOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mnpojaxka ToBapa, B TOM YHCJIE HMIIOPTHOIO TOBApa, COJEPIKALIETO
MHPOpPMALIMIO, 32 pACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aAMMHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBNEHO, 4YTO TpU COONIONEHUHM TOTPEOMTENEeM YCTAaHOBJICHHBIX IpPaBUII
WCTIONIb30BaHMUs, XPAHEHUS WIW TPAHCTIOPTHPOBKU ToBapa (pabOThl) OH TNPUYHHIET WIA MOXKET
NPUYMHUATE BpEJ JKU3HU, 37I0POBBI0 M MMYIIECTBY MOTPEOHTENs, OKpYXarollell cpeae, M3rOTOBUTEIb
(ucmonHUTENH, TPOJaBel) 00s3aH HEe3aMEeTUTEFHO MPHOCTAHOBHUTH €r0 MPOU3BOJACTBO (PEaIU3AIIHIO)
710 YCTpaHEHUs MPUYHH BpeJia, a B HEOOXOIUMBIX CITy4asiX MPUHATH MEPHI MO U3IBATHIO €ro U3 000poTa U
OT3bIBY OT OTpeOuTENs (morpeduTeneii).



Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIOTHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, ycinyry) ¢ HpOH3BOJCTBA. [Ipy HEBBINOJIHEHWH U3TOTOBUTENEM (HCIIOIHUTENEM) STOU
0053aHHOCTH YIOJHOMOYEHHBIA (elepajbHbIil OpraH HCIOJHUTEIBHON BIACTH HMPUHUMAET MEpHI I10
OT3bIBY TaKOro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO phIHKA M (WJIM) OT MOTpeOUTEeNs WU
noTpeduTeneil B mopsijike, yCTAHOBICHHOM 3aKOHOAaTeIhCTBOM Poccuiickoit Deaeparuu.

(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIyTH), MOAJIEKAT
BO3MEILEHUIO U3TOTOBUTEIIEM (UCIIOIHUTENIEM) B TIOJTHOM O0bEMeE.

6. YTpatun cuny. - @eaepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. [paBo noTpebutensa Ha nHcgpopmaumo o6 usroroButene (MCnosnHuTene,
npoaaBue) U o ToBapax (pabotax, ycnyrax)

1. [TorpeGuTens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOUMOMN U IOCTOBEPHOM HH(pOpMAINN
00 m3roroBurene (MCHOJIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paboTax,
yCIyrax).

2. Yka3aHHas B nyHKTe | Hacrosiedl craTbu HH(OpMaus B HArJIAJHOW W JOCTYNHOH ¢opme
JOBOJIUTCSI 10 CBEJCHMS MOTPEOUTENCH MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-NIPOAAXH U JIOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIMH B OTAEIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneii, Ha PyCCKOM fA3bIKE, a JOMOJHUTEIBHO, MO0 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
MPO/IaBIIa), HAa TOCYAAPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu 1 poJHbIX S3bIKaX HAPOIOB
Poccutickoit @enepanuu.

3. YnoiHOMOYEHHAs OpraHu3aIsl WIN YIIOJTHOMOYCHHBIM WHIWBUYaTbHBIA TPEANPUHAMATEND 110
TpeboBaHUIO TOTpeOUTENsI 00s13aHBI MPEOCTABUTh TOATBEPKICHIE CBOMX MOJTHOMOYHMA, BBITCKAIOIINX
13 3aKJIFOYEHHOT'0 UMH JIOTOBOpA C U3roTOBUTENEM (TIPOJABLIOM).

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usroroButene (ucnonHurtene, npopasBue, BnagenbLue
arperatopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoButenb (MCIOIHUTEND, TPOJABEI]) 0053aH JOBECTH J0 CBEACHUS MOTpeOuTeNst GupMeHHOE
HaMMEHOBaHHE (HAaUMEHOBAHHWE) CBOEM OpraHu3aluy, MECTO €€ HaxOXJEHUs (agpec) U PEeXHUM ee
paboTsl. [Ipogaser (MCIIOMTHUTEIND) pa3MeIaeT YKa3aHHY0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens (UCIOJHUTENb, MPOAABEL) - HHIUBUAYAIbHBIA NpPEANPHUHUMATENb - JOJDKCH
NPEJOCTaBUTh IMOTpeOUTENI0 HMH(POPMAIMI0 O TOCYAAPCTBEHHOM PpEruCTpaldil ¥ HaUMMEHOBAHUU
3apEeruCTPUPOBABILIETO €TI0 OpraHa.

Wzrorosurens (mponasery) 00s3aH JOBECTH A0 CBEIEHHs MOTpeOuTens GUpMEHHOE HAaUMEHOBAaHHUE
(HaMMEHOBaHUE), MECTO HAXOXICHHs (aJpec) M PEeKUM pabOThl YIMOTHOMOYECHHOH OpraHW3alludl WM
YIOJIHOMOYEHHOT'0 UHIUBUAYAJIbHOTO IPEANPUHUMATEIIS.

(a63ar BBeneH denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnoiaHOMOYeHHas: OpraHu3aIis WM YIIOJTHOMOUYEHHBIH HHIUBUAYaTbHBINA TPEANPUHIMATEID B
ciiyyae oOpamieHuss norpeOuTenss oO0s3aHBl JTOBECTH JO €ro cBeAeHus uHpopmauuio o cebe u



usroroButene (mponaniie) (GUpMEHHOE HAUMEHOBAHHME (HAWMMEHOBAaHHWE), MECTO HAXOXICHUS (amapec),
PEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIUIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PErUCTPAllMOHHBI HOMEp 3alucu O
rOCYJapCTBEHHON perucTpanuu (U3NUEcKOro JIMIA B Ka4eCTBE WHAMBHIYaJIbHOTO MPEINPUHUMATES).
VYTOIHOMOYEHHAs: OpTraHU3alsl WM YHOJHOMOYECHHBIM WHAMBHIYaJbHBIN NpearpUHUMATEIh BIpPaBE
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HHPOopMaLuio 0 cede MOCPECTBOM ee pa3MeEIlIeHUs] Ha CBOEM caiiTe
B HMH()OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONH cetn "HHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mpoaBIie) MOCPEIACTBOM pa3MEILEHUs] HAa CBOEM caiiTe B MH(DOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" CCBUIKM Ha CTpaHUIy caiita wu3roroButens (mpojaBia) B HMH(OPMAIIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTn "MHTepHeT", copeprkallyio HHPpOpMaIuio 00 U3roToBUTENE (IIPOAABLE).
(m. 1.1 BBenen denepanpHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH JO CBeIeHUs moTpebureneil mHpopmamnmio o cede u
npoaasie (ucnonHutene) (pupmMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAaXOXKIEHUs (amgpec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIHUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PETrUCTPAllMOHHBI HOMEp 3alucu O
rOCyJapCTBEHHOM perucTpauuu (pu3nyeckoro Jula B Ka4eCTBE MHIAMBHYaIbHOTO MPEIIPUHUMATENS), a
Takke 00 MMEIONIMXCS M3MEHEHUSIX B yKa3zaHHOM uH(opmanuu. Brazgenen arperatopa IOBOIHUT 0
cBezeHus norpedureneit nHpopmarmio o cede U npoaasle (UCIOTHUTENE) TOCPEACTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHHUIIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "MHTepHeT".
Wudopmannio o mpoaaBue (UCIONHUTENE) BIIAJENEl] arperaTtopa BIpaBe JOBECTH JO CBEACHUS
MOTpeOUTENel MOCPEICTBOM pa3MEIIeHUS Ha CBOMX CaiiTe W (WJIM) CTpaHUIlE caiiTa B WHPOPMAIMOHHO-
TENIEeKOMMYHUKAIIMOHHOW cetu  "MHTepHeT" CChUIKM Ha CalT TmpojaBla (MCIOJHUTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeT".

(n. 1.2 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlpomaBenr (MCTONHUTENH) 00s3aH IMPENOCTABUTH BIAACIBIYYy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "MHTepHeT" (IIpH €ro HaJIU4YUM)
JIOCTOBEpHYI0 HH(popMaiuio o cele, ykazaHHyl0 B MyHKTe 1.2 Hacrosmieil cratbu. B cmyuwae, ecnu
UMEIOTCS M3MEHEHHMS B Takol HMH(POpPMaLWH, MpoAaBel (MCIOMHHUTENb) O05f3aH B TEUCHHUE OIHOTO
pabouero IHS C MOMEHTAa BHECEHHUS B Hee M3MEHEHMH COOOIIMTH BIAJENbIly arperaropa o0 3TuX
U3MEHEHMAX M pPa3MEeCTUTh MX Ha CBOEM caiiTe B HMH(DOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer" (npu ero Hamuuuu). Bragenen arperaropa 00s3aH BHECTH 3TH U3MEHEHHS B MH(POPMAIUIO O
npojaBle (MCHOJIHUTENE) B TEUCHUE OJHOTO pabouero JHs, eCiM pa3MelIeHue YKa3aHHOW MH(pOpMaLuu
OCYILECTBIISICTCSI Ha CaiiTe BJaJenblia arperaropa W (WJIM) €ro CTpaHulle caiita B MH(OpMAIMOHHO-
TEJIEKOMMYHUKaMOHHOMU ceTH "HHTepHet".

(m. 1.3 BBenen denepanpHbpiM 3ak0HOM 0T 29.07.2018 N 250-D3)

Koncynprantllntoc: npumedanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (O3 ot 01.04.2025 N 41-D3).

2. Ecnu BuA AESATENbHOCTHU, OCYUIECTBISIEMBIM M3TOTOBUTENIEM (HMCIIOJHUTENIEM, IPOJIABIIOM),
MOJICKUT JIUUEH3UPOBAHUIO U (WIM) HCIOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpPEAUTAIUIO, 0
CBEIICHHSI TIOTpeOUTENs OJKHA OBITh JOBEACHA HWHQPOpPMAIUS O BHJIE IEATEIBHOCTH H3TOTOBUTEIS
(ucnonmHuTeNs, MpoAaBlia), HOMEpPE JHMIEH3UU W (WIM) HOMEpPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTAINH, CPOKAX JCUCTBUS YKAa3aHHBIX JUICH3UU U (MJIM) CBUIETEIILCTBA, a TaKkke nHpopmanus 06
opraHe, BbIJIaBIIEM YKa3aHHBIE JIMIICH3UIO U (UJIU) CBUACTEIbCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarnus, mpeaycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIIEeH CTaThH, TOJDKHA OBITh TOBEICHA 10



CBEICHHSI TOTPEOUTENEH TaKKe NP OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUIOB OOCITY KHUBAHHS
noTpeduTeneii BO BpeMEHHBIX TTOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B JPYTHX CIyYasiX, €CIIA TOPTOBIIS,
OBITOBOC M WHBIE BHUJIBI OOCIYXHBAHHS TOTPEOUTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MeECTa
HAaXO0/ICHHUS MPOAaBIa (MCTIOTHUTES).

Cratbsa 10. UHcbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0O U JOCTOBEpHyI0 HH(popMamuio o ToBapax (paborax, yciyrax), 0OecHeyMBarOIIyIO
BO3MOYKHOCTh MX TpaBWIIbHOrO BBIOOpa. [lo oThaenpHBIM BHAaM TOBapoB (paboT, yciyr) mepeueHb U
CrocoObl J1oBeieHUs] MHpopMalMu 10 nmoTpeduTens ycraHaBiuBaioTcsa llpaButenscTBoM Poccuiickoit
denepauuu.

2. Uudopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSAIKE TO0JIKHA COACPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pETJaMEHTa WIM MHOE YCTAHOBICEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DPETYJIMPOBAHWU W CBUJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKIEHUHN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBE/ICHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboT, yciIyr), B OTHOIIECHUH
IPOAYKTOB NMUTAHUS CBEACHUS O COCTaBe (B TOM YHCIE HaWMMEHOBAHUE MCIIOJNB30BAaHHBIX B MpoIiecce
M3TOTOBJICHHS MPOIYKTOB MUTAHUS MMUIIEBBIX J0OABOK, OMOJOTHUECKH aKTUBHBIX 100aBOK, HH(POpMALUs
O HIMYUHM B TPOJIYKTaX MHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C NPUMEHEHHEM TIe€HHO-HHXXEHEpPHO-
MOJIU(UIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIM COJEp)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT Oojiee JEBSTH MACCATHIX IPOLEHTA), MUIIEBOM LEHHOCTH, Ha3HauYeHUH, 00
YCIIOBUAX MPUMEHEHUS U XpaHEHHs IPOAYKTOB MUTAHU, O CIIOCOOAaX M3TOTOBJICHHUS TOTOBBIX OJIO, Bece
(oObeme), 1aTe U MECTe M3TOTOBIICHUS U YIIAaKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHBOIOKA3aHMUX JJIS MX MPUMEHEHUs MPU OTIENbHBIX 3a0oneBanusix. Ilepedenp ToBapoB (pador,
ycnyr), uHbopManus O KOTOPBHIX JOJDKHA COAEp)KaTh MPOTUBOMNOKA3aHUS Ui WX NPUMEHEHUS NpU
OTAENBHBIX 3a00eBaHMAX, yTBepkaaeTcs [IpaBurensctBom Poccuiickoit @enepanuy;

(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX M ycloBHS NpHOOpEeTeHus ToBapoB (padoT, yciayr), B TOM 4YHCIE NPH OIUIaTe
TOBapoB (paboT, yCIyr) depe3 ONpeNeieHHOE BpeMs Ioclie WX Tepenadd (BBITIOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, TIOJIHYI0 CYMMYy, TMOJJIEKAIIYI0 BBIIJIaTEe MOTpeOuTeneM, W rpaduk IMOTalieHus STON
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiIa U ycinoBus 3 pekTuBHOro u 6€30MacHOTo UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uHpOopMaLuio 06 3HepreTuueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBAaHHUE O
HAJIMYMU TaKOM MH(OPMAITUH OIMPEeIEHO B COOTBETCTBUH C 3aKOHOAATEIBCTBOM 00 3HEProcOepekKeHun
¥ O TIOBBIIICHUH YHEPreTH4ecKoii 3¢ (heKTuBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJI CPOK TOJHOCTH TOBAapoOB (padoT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEJCHUSI O HEOOXOIUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEUCHUN yKa3aHHBIX CPOKOB



Y BO3MOXKHBIX TOCJIEICTBHSIX MPU HEBHITIOIHEHUH TaKUX JIEHCTBUMNA, €CIIM TOBaphl (pabOoThI) MO UCTEUCHUHU
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh JJIS JKU3HHU, 3[J0OPOBbS U HUMYIIECTBA MOTPEOUTENS WU
CTaHOBSTCS HENIPUTOHBIMU JJIs1 UCIIOIb30BAaHMS 10 HA3HAYCHHUIO;

aapec (MeCTO HaxXOXJeHus), (pUpPMEHHOE HAUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucnosmHUTENSA, MPOJABIA), YIOJHOMOYEHHOW OpPraHM3allMy WM YHOJIHOMOYEHHOIO0 HHAMBUAYAIBHOTO
peAnpUHUMATEIS], UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuioo 00 00s3aTeNbHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPABUJIAX MPOJAXKHU TOBAPOB (BBHIOIHEHUS padOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIHIIO0, KOTOpoe OyaeT BBIMONHATH paboTy (OKa3bIBaTh YCIyTy), U
nH(MOPMAIIHIO O HEM, €CJTH 9TO UMEET 3HAUYCHUE, NCXO/IS U3 XapaKTepa padoTHl (YCIyTH);
(ab3am BBenen @enepaibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHUH PA3BIIEKATEIBHBIX YCIYT HCIIOTHUTEISIMU
MY3bIKQJIbHBIX MPOU3BEACHUI.
(ab3am BBenen @enepaibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTpedutesnieM ToBap OblI B YHNOTPEOJEHWH WIM B HEM YCTPAHSJICS
HEJO0CTaTOK (HEJOCTaTKHU), ITOTPEOUTEITO TOJIKHA OBITh MpeIoCcTaBiIeHa HHpopMaIus 00 ATOM.

Koncynprantlntoc: npumedanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCATCS n3meHeHust (D3 ot 28.12.2024 N 546-D3).

3. Wndopmanus, nmpeayCMOTpeHHasi MyHKTOM 2 HACTOSIICH CTaThbU, TOBOJIUTCS JIO CBEICHUS
noTpeOuTeneil B TEXHUYECKOW TOKYMEHTAllMW, NpuiaraeMoil kK ToBapaMm (paboram, ycimyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIBHBIX BUAOB TOBApoB (pabdor,
yeiyr). Muadopmanus 06 00s3aTenbHOM TMOATBEPIKICHUU COOTBETCTBHSI TOBAPOB MPEACTABISCTCS B
MOpsIKE W Crocobamu, KOTOpBIE YCTAaHOBIEHBI 3aKOHOAATeNhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJTUPOBAaHUH, M BKJIIOYAET B ce0s CBEACHUS O HOMEpE OKyMEHTa, MOJITBEPKIA0IETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3alllU, €T0 BBIJABIICH.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Koncynprantllntoc: npumedanue.
C 01.09.2026 ct. 10 nononusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Cratbsa 11. Pexxum paboTbl npoaaBua (MCNOMHUTENS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHUIIUTIAIBHBIX OPraHU3alUi TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY’KUBaHUs NMOTPEOUTENICH YCTAaHABIMBAETCS 110 PEIIEHUI0 COOTBETCTBEHHO MCIOIHHUTEIBHBIX
opraHoB cyOBbekToB Poccuiickoii @enepaliuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)



2. PexxuM paboThl opraHu3anuii, OCYyIIECTBISIONUX AEATEIbHOCTh B c(hepax TOproBoro, OLITOBOTO
Y MHBIX BUJOB OOCITy’KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B MyHKTE | HacTOsIIEH cTaThH, a Takke
VMHJVBHIyaJIbHBIX IIPEANPUHUMATEIICH YCTAHABINBACTCA UMH CAMOCTOSTEIBHO.

3. PexxuM paboTel mpogaBia (MCTOTHUTENS) JOBOIUTCS A0 CBEICHUS MOTPEOUTENeld W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAasua, Bnagensua
arperatopa) 3a HeHagnexatuyr uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento He MPeIOCTaBICHA BO3MOXKHOCTh HE3aMEIJIUTENBLHO TMONYYHTh MPH
3aKJIFOUYEHUHU J0roBopa MH(popmanmio o ToBape (padote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucmoHUTENS) BO3MEMICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOYCHHS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIFOUYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTpe0oBaTh
BO3BpaTa YIIQu€HHOU 32 TOBAP CyMMBI U BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHOJIHEHHUS TOTOBOPa MOTPEeOUTENs 00513aH BO3BPATHTh TOBAap (pe3yabTaT paboTHl,
YCIIyTH, €CJIM 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIy (MCIIOIHUTEIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJMHHUTENb), HE MPEJOCTABUBIIMN IMOKYNATENO0 TIOJHOM M JOCTOBEPHOM
uH(popManuu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu | - 4
cratbu 18 mmm myHkTom 1 cratem 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepelaur NOTPEOUTENIO BCIEACTBUE OTCYTCTBHSI Y HETO TaKoH MH(pOpMaIuu.

(n. 2 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, MpeJOCTaBUBIIMN TOTPEOUTENIO HEIOCTOBEPHYIO WIIM HETOJHYIO
uHpopMalrIo 0 ToBape (yciIyre) Wi MpojaaBle (UCIOJHHUTENE), HA OCHOBAaHUU KOTOPOH moTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOJaBIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBUE
MPEOCTABICHUS €My TaKOi HH(OpMAIIHH.

Ecnu mHOE HE NIPENyCMOTPEHO COIVIAIIEHUEM MEKIy BIAICNbLEM arperaropa U IMpOAABLOM
(MCTIONHMTENEM) WIM HE BBITEKAaeT U3 CYLIECTBAa OTHOIIEHHWH MEXIYy HHUMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOUYEHHOTO MOTPEOUTENEM C MPOAABLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
NPEJOCTaBICHHON BJajenblieM arperatopa uHpopMmManmuu o ToBape (yciayre) MWIM NpoJaBLe
(ucrionmHUTENE), @ TAaKXKe 3a COOJIoJEHHE NpaB MOTpeOUTeNel, HapyIIEHHBIX B pe3yJbTare Mepeaadu
noTpeOUTENto ToBapa (yCIIyr) HEHaJUIeKalllero KauyecTBa W OOMEHa HENpOJOBOJILCTBEHHOIO TOBapa
Ha/IJIeKAIIero Ka4ecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBell (MCIIOTHUTEND).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMoJIHOW MH(popManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeJiel] arperatopa He M3MeHseT MHPOpPMaLuio o ToBape (yciyre), MpeIoCTaBICHHYIO
IIPOJABLOM (HCIIOJIHUTENIEM) U COJEP)KaLIyIoCs B NPEUIOKEHUM O 3aKJIIOYEHHUU J0roBopa KyIUIU-
MpoJiaXku (AO0roBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEeAbSBUTH TPeOOBaHME K BIAJEINBIly arperatopa O BO3BpaTe€ CyMMBI



IIPOM3BENECHHON MM IpeIBapUTENbHON oIaTel ToBapa (yciyru). Bragenen arperaropa BO3BpallaeT
CYMMy IOJIyY€HHOM MM MpEIBAapUTEIbHOW OIUIaThl TOBapa (YCIyrM) B TEUEHHUE AECITH KaJeHIapHBIX
IHEW €O JHSA TpPEeIbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS TpPU OJHOBPEMEHHOM HAJMYUU
CIIEYIOIIUX YCIIOBUM:

ToBap (yciyra), B OTHOLIEHHWM KOTOPOTO IOTPEOMTENIEM BHECEHA Ipe/BapUTENbHAs OIUlaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaTtopa, He epead noTpeOuTeNo B CpoK (yciayra He OKa3aHa B CPOK);

NOTpPEeOUTENh HANpaBWI NpPOJaBLy (MCIOJHHUTENIO) YyBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KyIUIM-IIPOJaKH (JOrOBOpa BO3ME3IHOIO OKa3aHMsS YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLIOM
(ucriomHUTENEM) 0053aTENBCTBA MIEPEJATh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny c¢ TpeGoBaHmeM O BO3Bpare CyMMBbI IpPEABAPUTEIBHON OIUIaThl ToBapa (YCIIyTn)
NoTpeOUTENs  HANpaBlIsieT  BIAACHbIly arperaTtopa IMOJATBEPXKACHUE  HAMpPaBICHHUS  IMPOJABILY
(MCTIONTHUTENIO) yBEIOMJICHHS OO0 OTKa3e OT HCIOJHEHHS JO0roBOopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wuHOE HE TMperycMOTPEHO YCIOBUSIMH IOJIb30BATENBCKOTO WM HMHOTO  COTJIAIICHHS
noTpeOUTENss C BIAAETBIEM arperaropa, yBEJIOMIIEHHE TMpOJaBIly (MCIOJHUTEN0) 00 OTKase OoT
UCTIOJIHEHUSI JIOTOBOPA KYIUIU-TIPOJAKU (JOTOBOpa BO3ME3IHOTO OKa3aHHs yYCIYr) MOXET OBITh
HaIpaBJICHO BIIA/ICTIbILy arperaropa, KOTOpbIid 0053aH HAIIPABUTh €T0 MPOJABILY (MCIOIHHUTEINIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOSIILEN CTAaThH, BiaJEsel] arperaropa BIpaBe O0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpEIBapUTENBHON OIUIaThl TOBapa (YCIyru) MpH MOJYYEHHH OT
npojaaBLa (MCIOMHUTENS) MOATBEPKACHUS NPHUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyrH) NpU
YCIIOBUH, YTO KOMHSI TAKOTO MOJITBEPKACHUS OblIa HAIllpaBlieHa BIIAJIENBIEM arperatopa noTpeouTento B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEW CO THS MOJY4YeHHUs BIIAJEIbIIEM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TIpeABapUTEIbHOM oOIUIaThl ToBapa (ycinyrd). B ciaydae Hecormacus mnoTpeOuTens ¢
NPEJCTaBICHHBIMHA BIJIAJIENIBIIEM arperaTopa J0Ka3aTelbCTBAMHM TPHUHATHA IOTpedUTeNeM ToBapa
(oxazaHust yciayru) TOTpeOHWTenb BlpaBe TpeOoBaTh BO3BpaTa CyMMBI MPOHU3BEACHHOW UM
IpeBapUTENILHON OIJIaThl TOBapa (yCIyru) B CyJeOHOM MOpSAKE.

(m. 2.3 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuYMHEHHMH BpeAa KHU3HHU, 3I0POBBI0O M HMYIIECTBY IOTPEOUTENsS BCIEICTBHE
HETPEJOCTABICHHUS €My TOJIHOM M JOCTOBEpHON MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTenh
BIIpaBe MOTPeOOBAaTh BO3MEIICHUS TAKOTO Bpela B MOPSIIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TOTPEOUTENS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHI MOTPEOUTENsT O BO3MEIICHUU YOBITKOB, NPUYUHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (pabore, ycmyre), HEOOXOIMMO
UCXOJIUTh U3 TPEANOIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTENS CIEIHAIbHBIX MO3HAHUI O CBOMCTBaX U
XapaKTepUCTHKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBUTENA (MCNONMHUTENsA, npoaasua,
YyNONTHOMO4YEHHOM opraHusauum nnm YNOSTHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeourtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



1. 3a HapymieHue mpaB MOTpeOUTENel M3TOTOBUTENh (MCIOTHUTEINb, MPOJIABEL, YIOJTHOMOYCHHAS
OpraHu3alysi WIM YHOJHOMOYEHHBIM HWHIMBHUIYalbHBIM NpPENNPUHUMATENh, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPEYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum vHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, NMPUYHMHEHHBIC MOTPEOHTENIO0, MOJIekKaT
BO3MEIICHUIO B MTOJIHOW CyMME CBEPX HEYCTONKH (II€HU), YCTAHOBJIEHHON 3aKOHOM UJIU JOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmarta HeycTOoWkHM (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPTaHMU3ALMI0O WM YIOJIHOMOUYEHHOTO WHIMBUIYaJIbHOTO
NpeINpUHIMATENS, UMIIOpTepa) OT MCIIOJHEHHs BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HAType IMepen
NOTpeOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rortoBuTeib (MCIIONIHUTEIb, IPOJABEL, YIIOTHOMOYEHHAsI OPraHU3alus WK YIOJIHOMOYECHHBIN
WHAWNBUAYATBHBIN TPEIIPUHUMATETh, UMIIOPTEP) OCBOO0KIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHHE
00s13aTEJILCTB WM 3a HEHAJIEXKalllee HCIIOJHEHNE O03aTeIbCTB, €CIIM HOKAXKET, YTO HEHCIIOIHEHHE
00s13aTeNLCTB WM UX HEHAJJIeKallee WCTIOTHEHHE MPOU3OIIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaKXe 10 UHBIM OCHOBAHMSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yruiare HEYCTOWKH (MIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJTIEXKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCTIOTHUTENIEM, TIPOAABIIOM, YIIOTHOMOUYEHHOM
OpraHm3alyel Wil YHIOJHOMOYCHHBIM WHAMBHIYAIBHBIM MpEANpPUHUMATEIIEM, HWMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIIKE.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Koncynprantllntoc: npumedanue.

O BBISIBIICHMH KOHCTUTYIIHOHHO-TIPABOBOTO cMbicia ab63. 1 m. 6 ct. 13 cm. Ilocranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIOOBIETBOPEHHMH CyIOM TpeOOBaHMIM NOTPEOHUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C M3rOTOBUTENSA (MCHOJHMUTENS, TMPOJABIA, YHOJIHOMOYCHHOM OpraHU3ald MU
YIOJIHOMOYEHHOTO  MHIMBUAYAJIBHOTO TpEANPHUHAMATENs, HUMIOpTEpa) 3a HECcOoOJIoJeHHuEe B
TOOpPOBOJIBHOM TIOPSIIKE YAOBJIETBOpEHHsT TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe MATHACCAT
MIPOIICHTOB OT CYMMBI, IPUCY>KJCHHOI CY/IOM B IOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBreHuMeM B 3allUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIECTBEHHbIE OOBEAWHEHHUS
notpeOuTenei (MX accolranum, Cor03bl) WIM OpraHbl MECTHOTO CAMOYIIPABICHHS, MATHACCAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHbBIM OOBbEIUHEHUSAM (MX aCCOLMAIUAM, COI03aM)
WJIM OpraHam.

Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacreve
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKU3HHU, 3/J0pPOBBI0 MJIM HMMYIIECTBY IOTpeOUTENss BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),



MOAJIC)KHUT BOSMCIICHNIO B ITIOJTHOM o0BeMe.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BpEAa, MPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCS 3a JIOOBIM TOTEPHEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOLIEHUSX C MPOAABLOM (MCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuurHEHHBIN KU3HH, 3J0POBBIO HJIM UMYIIECTBY MOTPEOUTEINS, MOIICKUT BO3MELICHHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynpTar paboThl) A0JKEH ObITh YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbu 5 HACTOALIETO 3aKOHAa CPOK CIYXKObl MM CpPOK TOJHOCTH, HO OH HE YCTAaHOBIIEH, JMOO
noTpeOUTENIo He ObUIa MPeJoCTaBIeHa OJIHAS U IOCTOBEpHAasi HH(POPMAIIUSI O CPOKE CITYKObI HIIU CPOKE
TOAHOCTH, JIMOO MOTPEeOUTENs HE OBbUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBHUAX MO HCTEYCHUU
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXHBIX IOCIEACTBUSX IPH HEBBINOJHEHUH YKa3aHHBIX
neiicTBuil, 1060 ToBap (pe3ynapTaT pabOTh) MO UCTEYCHHUU THUX CPOKOB MPEACTABISIET OMACHOCTH IS
KHU3HH U 37J0POBbS, BPE IMOICKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUUNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUM ¢ MyHKTOM | cTaThu 5 HacToAlEero 3aKkoHa U3rOTOBUTENb (MCIIOTHUTEINb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHUS B
TEUYCHHE JECATH JIET CO JHS IMepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JIeHb Tepeadul yCTAaHOBUTh
HEBO3MOJKHO, C 1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS paOOThI).

Bpen, npuurHEHHBIN BCIEACTBUE HEAOCTATKOB TOBApA, MOJJIEKUT BO3ZMELIEHUIO MPOJABLUOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuMHEHHBI BCIIEACTBHE HEIOCTATKOB PA0OTHI WM YCIYTH, MOJUIEKHUT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. 3rotoBuTesb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BPE, IPUUMHEHHBIN KU3HH, 3J0POBBIO
WIA UMYLIECTBY MOTPEOUTENS B CBS3H C MCIIOJIb30BAaHHEM MaTEpUAOB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApOB (BBIMOJHEHUS paboT, OKa3aHHUA YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAYUHBIX U TEXHHUECKUX 3HAHUHN BBIABUTH UX OCOOBIE CBOMCTBA
WJIU HET.

5. UsroroButenb (MCIOTHUTENb, MPOJABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ NMPUUMHEH BCJIEJCTBHE HEIPEOJOINMON CHIIbI MM HapyIICHHUs] TOTPEOUTENIeM YyCTaHOBICHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAHEHUS MM TPAHCIIOPTHPOBKH TOBapa (padoThl, yCIyTH).

CraTtba 15. KomneHcauua mopanbHoOro Bpega

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApPYIIEHUS M3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIaBILIOM, YIOJIHOMOYECHHOW  OpraHM3alued  WIM  YIOJHOMOYEHHBIM
VH/IMBUYAIbHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM) TPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyu, perylupyonMMyA OTHOIICHUS B 00JIaCTH 3alUTHI IIpaB
noTpeOUTeNnei, MOJICKUT KOMIICHCAIMM TNPUYMHHUTEIEM Bpela IMpH HAJIWYMKM ero BUHBL Pa3mep
KOMIICHCALlUM MOPAJIBHOTO Bpela OINpEeNeseTcs CyAOM M HE 3aBUCHT OT pasMepa BO3MEILEHHUS
MMYLIECTBEHHOT'O Bpea.

(B pen. @enepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&L{I/IH MOpPaJIbHOTO BpE€aa OCYHICCTBJIACTCA HE3aBUCUMO OT BO3MCIICHHUA UMYIICCTBCHHOT O



BpeJla ¥ MOHECEHHBIX OTPEOUTENIeM YOBITKOB.

Cratbsa 16. Hegonyctumbie ycnosmusa 4oroBopa, ywemnswlive npasa notpeourens,
3anpeTbl M O00f3aHHOCTW, Hanaraemble Ha npopaBua (McnonHuUTens, BnagenbLua
arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YyCIOBHUSMH JOTOBOpa, YIIEMIISIONIMMH IpaBa MHOTPEOUTENs, SBISIOTCS
YCJIOBHS, KOTOpPbIE HApyIIAIOT IIPaBUia, YCTAHOBJIECHHBIE MEXIYHAPOAHBIMU JOroBopaMu Poccuiickoin
@denepalyiv, HACTOALIMM 3aKOHOM, 3aKOHAMHM W IPUHHUMAEeMbIMM B COOTBETCTBUUM C HHMMM HHBIMH
HOpPMAaTHBHBIMU IPaBOBBIMU akTamu Poccuiickoit denepanuy, peryIupyoniMi OTHOILIEHHU B 001acTH
3alIUThl MpaB noTpedurenei. HemomycTuMble yclioBUsI TOTOBOpa, YIIEMIISIOLINE IMpaBa MOTpeOUTENs,
HUYTOKHBI.

Ecnu BKIIFOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIONIMX MPpaBa MOTPEOUTENS, MOBICKIO TPUIUHEHHE
yOBITKOB TIOTPEOUTENIO, OHU TOJUICKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBUTENIEM, HCIIOTHHUTEIEM,
UMIIOPTEPOM, BIAACIBIEM arperaTropa) B IMOJHOM 00beMe B COOTBETCTBUHU CO CTaThell 13 Hacrosmiero
3akoHa.

TpeboBanue NOTPeOUTENSI O BO3MEIICHUH YOBITKOB MOJUICKHT YAOBICTBOPEHUIO B TCUCHHE ECATH
JHEHU CO JTHA €ro NPEAbsBICHUS.

Koncynprantlntoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIuMBarOUUE IMEpPEYCHb
HEJOIyCTUMBIX YCJIOBUM JOrOBOpPA, YIIEMJISIOIIMX IIpaBa IOTPEOUTENs, pPAaCIpPOCTPAHSIOTCS Ha
OTHOILIEHHUSI, BO3HUKIIHUE U3 paHEe 3aKII0UYEHHBIX IOTOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSM J0T0OBOpA, YIIEMIISIONIUM IIpaBa MOTPeOUTENs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPENOCTABIISIOT NPOAABLY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOYEHHOM
OpraHu3alMy WIM YINOJHOMOYEHHOMY WHIUBHIYAJIbHOMY IPEAIPUHUMATENI0, UMIIOPTEPY, BIALCIbILY
arperaTopa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUs O00S3aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3aTenbcTBa (IpeaMeTa, IEHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIYy4yacB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu nperyCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS TOTOBOPOM TAKOI'0 IIPaBa;

2) ycioBHsl, KOTOPbIE OTPaHUYHMBAIOT MIPABO MOTPEOUTENS HA CBOOOIHBIN BEIOOP TEPPUTOPHATBLHOM
MOACYIHOCTH CIIOPOB, MPETyCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosiero 3akoHa;

3) ycrnoBusi, KOTOpbIE YCTAaHABIMBAIOT Il TOTpeOutenss mrpadHble CAHKIMH WU WHBIC
00sI3aHHOCTH, TPETSTCTBYIONIME CBOOOJHOM peanu3alii TMpaBa, YCTAHOBIEHHOTO CTaThel 32
HACTOSIIETO 3aKOHA;

4) ycinoBusi, KOTOPHIE UCKIIIOYAIOT WIA OTPAaHMUYMBAIOT OTBETCTBEHHOCTH NPOJABLA (M3rOTOBUTEIS,
UCIIOJIHUTEIIA,  YIOJHOMOYEHHOM  OpraHu3allid  WIA  YIOJIHOMOYEHHOIO  WHIUBUIYAJIBHOIO
IpeAIIpUHUMATENS,, HMMIIOpPTEpa, BIJIAJENblla arperaropa) 3a HEUCIOJHEHHE WM HEHaJylekKallee
UCTIOJIHEHHUE 00513aTEIHCTB [0 OCHOBAHMSIM, HE MPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)



00s3aTeNbHBIM NPUOOpPETEHHEM HWHBIX TOBapoB (paldoT, yciayr), B TOM YHCIE NPEIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKIIIOYEHUE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpble TPEAyCMATPHBAIOT BBINOJHEHUE MJONOJHHUTENBHBIX paldoT (oKa3aHHE
JOMOJTHUTENIBHBIX YCIYT) 32 TUIaTy 0€3 MOyueHHsI COTIacus OTpeOHuTes;

7) ycloBHs, KOTOpPbIE€ OIPaHUYMBAIOT YCTAHOBJIEHHOE cTaThedl 16.1 Hactosmero 3akoHa MpaBo
notpeOuTens Ha BbIOOp crocoba u (opMbI OILIaThl TOBApOB (paboT, yCiIyr);

8) ycloBusi, KOTOPBIE COJEPIKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHHUS JIOTOBOpA MO TPeOOBAHUIO
mpojaBia (MCIIOJHUTENS, BIAJENblla arperaropa), He MPEAYyCMOTPEHHBIC 3aKOHOM WJIH HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TPeOOBAHMM, NperyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkrom 1 ctatbu 29 HacTosimero 3akoHa, KOTOPbIE MOTYT ObITh PEIbSBICHBI
IpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY
VH/IMBUYAIbHOMY NPEANPUHUMATENI0, UMIOPTEPY) MpPH TNPOJAXKe TOBAPOB (BBINOJHEHHH padoT,
OKa3aHUU YCJIYT) HEHaJIeXKAaIllero KauecTBa;

11) ycnoBus, KOTOpbHIE YCTAHABIMBAIOT O0s3aTEIbHBIA OCYAEOHBIN IMOPSAIOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTpeOHUTENsT OOS3aHHOCTh M0 JIOKA3bIBAHUIO
OIpEJICIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBAaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpbIE OrpaHUYUBAIOT MMOTPEOUTEINS B CPEACTBAX U CIIOCOOAX 3AIIUTHI HAPYIICHHBIX
Ipas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOpPEHUE TPeOOBAHUI MOTpeOUTENCH B OTHOILICHHH TOBAPOB
(paboT, ycayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapOB

(pabor, yeyr);

15) wmHBlE yClOBMS, HapylIaloLUME IpPaBUIA, YCTAHOBJIECHHBIE MEXIYHAPOIHBIMH JOIOBOPAMM
Poccuiickoit ®denepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMHU M NPUHMMAEMBIMU B COOTBETCTBUU C HUMHM
VHBIMU HOPMAaTUBHBIMU IIPaBOBBIMHM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

3. IlpomaBen (MCHOJHUTEND, BiAJAEJEl] arperaTopa) HE BIPAaBE OTKA3bIBaTh B 3aKIIOUYCHHM,
MCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO Ha MPHUOOpPETEeHUE OJHHUX TOBApoB (paboT, yciyr), MO MpUYHUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH, HpUYMHEHHBIC
NOTPeOUTENIO BCIEACTBUE HApyLIEHHS €ro IpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (paboT, ycmyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHHUTENIEM, BIIAJCIbIEM arperatopa) B OJIHOM 0ObeMe.

3ampenaercs yA0BI€TBOpEeHHE TpeOOBaHMiA MOTpedUTeNel B OTHOIIEHUH TOBApPOB (padoT, yCIyr) C
HE/IOCTaTKaMU CTaBUTh B 3aBUCHUMOCTbH OT YCJOBHH, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBapoB (pador,

yCIIyT).

3ampemaercss OTKa3 B 3aKJIIOYEHWH JIOTOBOpPA M BO BHECEHMHM HM3MEHEHHUI B JIOTOBOp B Cliyyae
MIPaBOMEPHOIO YKa3aHHUsl MOTpeOUTENIeM Ha HEIOMyCTUMBIE YCJIOBHS JIOTOBOpA, YIIEMIISIOLIME IpaBa
noTpeOuTeNs, B LENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npeassBiaenun notpedureneM tpedoBaHus 00



UCKJIIOYEHUH W3 JOroBOpa HEIONMYCTUMBIX YCIOBHH JOroBOpa, YIIEMIISIONIMX IpaBa MOTpeOUTENs,
yKa3zaHHOE TpeOOBaHHUE MOAJIECKUT PACCMOTPEHHUIO B TEUCHHE JECATH JHEH CO JAHS €ro NMpeabsBICHHS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENSE O pPe3yIbTaTaX PAaCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEILICHUH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

Koncynprantllntoc: npumedanue.
C 01.09.2025 a63. 4 1. 3 ct. 16 yrpaunsaer cuiy (P3 ot 07.04.2025 N 69-D3).

[IpoxaBen (MCHIOMHUTEIND, BIA/IENIEL arperaropa) He BIpaBe 0e3 MOJyYeHHs COTJIacHsl OTPEeOUTEs
BBITOJIHATh JIOMIOJTHUTEIbHBIE Pa0OThl (OKa3bIBaTh JOMOJHUTEIbHBIE yCIayrH) 3a miaty. IlorpeOutens
BIIpaBe OTKa3aThbCsAd OT OIUIATHl TaKUX paboT (YCiyr), a €ciad OHM OIUIaueHBl, BIpaBe MOTPeOOBaTh OT
npojaBLa (UCIIOTHUTEIS, BJaIeNblia arperaropa) Bo3BpaTa yIjlaueHHOW CYMMBI.

Koncynprantllntoc: npumedanue.
C 01.09.2025 a63. 5 1. 3 ct. 16 yrpaunsaer cuiny (P3 ot 07.04.2025 N 69-D3).

Cornacue moTpeOUTENss Ha BBHINOJHEHHE JOIMOJIHUTENBHBIX PA0OT (OKa3aHUE IOMOJHUTEIHHBIX
yciyr) 3a miaaty o(opmIIsieTcs MpoJaBloOM (UCIIOTHHUTENEM, BIAAENbIEM arperatopa) B MHCbMEHHON
dbopMe, ecii MHOE HE TMPETYCMOTPEHO 3aKOHOM. O0sI3aHHOCThH J0Ka3aTh HAIMYHE TAKOTO COTJIACHUS WIIH
O0OCTOSITENTLCTBA, B CHJIYy KOTOPOTO TakKoe coryacue He TpeOyeTcs, BO3laraercs Ha MpOJaBIa
(ucnosHUTENS, BIaACIIblIa arperaropa).

Koncynprantlntoc: npumedanue.
C 01.09.2025 cr. 16 mononusiercs 1. 3.1 (@3 ot 07.04.2025 N 69-D3). Cm. OyaylIyI0 peaaKIHIo.

4. Tlponaser| (MCIIONHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKIIIOYCHUH, UCTIOJIHEHUH, U3MEHEHUH WIIM PACTOPKEHUH J0rOBOpa € MOTPeOUTENEM B CBA3H C OTKA30M
NOTpeOUTENS TMPEIOCTaBUTh IEPCOHAJIBHBIC NaHHbIE, 3a HCKIIOYEHHEM CIIy4aeB, €ClIH O0O0sS3aHHOCTh
IIPEAOCTABIICHUs TAKUX JAHHBIX IIPEAYCMOTpPEHA 3aKOHOHATENbCTBOM Poccuiickonn ®Penepanuu wiu
HETOCPEJICTBEHHO CBSA3aHa C UCMOJIHEHHUEM JIOTOBOPA € TIOTPEOUTETIEM.

[Ipu mpexbsBieHnn moTpeduteneM TpeOOBaHUS O MPEIOCTABICHUU WHPOPMAIUU O KOHKPETHBIX
MpUYMHAX ¥ TPABOBBIX OCHOBAHUAX, ONPEAEISAIOMIMX HEBO3MOXXHOCTh 3aKJIIOUEHMS, HCIOJIHEHUS,
W3MEHEHUsS WM PAaCTOPKEHHUs JOroBopa 0e3 MpeIOoCTaBICHUs MEPCOHANBHBIX JaHHBIX, B MHCHMEHHOU
dopmMe (B TOM uymcie B (opMe SIEKTPOHHOTO AOKYMEHTa) NpojAaBel] (MCIIONHHUTEIh, BiaJelell
arperaropa) JOJKeH MPEIOCTaBUTh TaKyr WH(OPMAILUIO B TEUCHUE CEMHU JTHEH CO JHS TPEIbSIBICHHUS
YKa3aHHOTO TPEOOBaHMS.

[Ipoxasen (MCTIOIHUTENB, BIIAEIIEI] arperaropa) NpeIocTapiseT HHPOPMAIIMIO TOTPEOUTEINIO B TOM
dopme, B KOTOpOH MpeabsBIeHO TpeOOoBaHME TMOTPEOUTENE O TMPENOCTAaBICHUH WHPOpPMAIUU O
KOHKPETHBIX NPUYMHAX M TPABOBBIX OCHOBAaHUSX, ONPEACISIOMINX HEBO3MOXKHOCTh 3aKIIIOUCHHMS,
WCTIOJIHEHUS], U3MEHEHHsI UJIM PacTOPKEHHUs JOroBopa 0e3 mpeoCTaBIeHUs IEPCOHABHBIX TaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Ipu npenpsBieHnn norpeduTeneM TpeOOBaHUS O MPEIOCTABICHUH WH(POPMAIMKA O KOHKPETHBIX
IIpUYMHAX U IPABOBBIX OCHOBAaHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUECHMs, HCIIOJIHEHHS,
M3MEHEHMS WIH PacTOP’KEHHs JOroBopa 6e3 MpeaoCTaBIeHUs ePCOHATBHBIX JaHHbBIX, B YCTHOU (hopme
Takas MHPOpMaLus 10JKHA OBITh NPEI0CTAaBICHA HE3aMEUIUTEIIBHO.



Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl NPU npogdaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIONHUTENB, BIIAJEIIEI] arperaTopa B ciiyyae MCIIOJIb30BaHMs B CBOCH AEATEIbHOCTH
HAJTMYHBIX PACYETOB C MOTpeOHUTENEeM) 0053aH 00eCIEYNTh BO3MOXKHOCTh OILIATHI TOBApOB (paboT, yciyr)
MyTeM HUCIOJIb30BaHUsl HAIIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTENSI.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTD 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (padoT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HallMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacnpocTpaHsieTcsi Ha MpojaBla (UCIOJHUTENS, BIAAENblla arperaropa), y KOTOpPOro BBIpydYKa OT
peanu3ai TOBapoOB (BBINOJIHEHUS padOT, OKa3aHMs YCIYT) 3a MPEIIIECTBYIOUIMA KalleHAAapHBIN T0x
MPEBBIIIACT JBAALATH MUJUIMOHOB pyOJIei.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnaTel ToBapoB (paboT, yciIyr) HaXOIUTCSI B MECTe, Il He MPEAOCTABISIOTCS yCIYTH
JOCTyNa K TIOABMKHOW paavoTeNeOHHOW CBSI3M W (WJIM) CpPeACTBaM KOJUIEKTUBHOTO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0O0s3aHHOCTH OO0ECIEeYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIaTHl TOBapoB (paboT, ycnyr) c
HCII0JIb30BAaHNEM HAI[MOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXKgaeTcss OT OOSM3aHHOCTH OOECHEYUTh BO3MOXKHOCTh OIUIATHI TOBAapOB C
UCTIOJIb30BAHUEM HAIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBIISIET MEHEe MATH MWIJIHOHOB PyOJeil 3a mpeamecTBYIONIMNA
KaJIeHJAApHBIN TO1.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIyr) MOXKET NPOU3BOAMTHCSA MOTPEOHUTENEM B COOTBETCTBHU C
yKa3zaHHEeM IMpoJaBla (MCHOJIHUTENSA) MyTEM pPACYETOB depe3 CyOBEKTOB HAIMOHAIBHOW IIATEXHOMN
CUCTEMBI, OCYILECTBIISIOIIUX OKA3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOJATEIbLCTBOM
Poccuiickoit ®enepanuu O HaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMU MM MHBIMU HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparui.

3. llpu omnare ToBapoB (paboOT, YCIyr) HaJIMYHBIMU JICHEKHBIMH CPEICTBAMU O00s3aTEIbCTBA
noTpeduTenss mepeA MpoAaBioM (UCTIOTHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUYHTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX ACHEKHBIX CPEJICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JICHEXKHBIX
CpeACTB TMpoAaBlly (MCHOJIHUTENIO) JHUOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOIIEMY
JeSITeIbHOCTD 0 MPUEMY TUIaTeXel (PU3NUECKUX JTHII.

[Ipu ormutate ToBapoB (paboT, ycIayr) MyTeM MepeBoia MPeA0CTaBIAEMbIX OTPEOUTEIEM HATHYHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO cueTa 00S3aTeNbCTBA MOTPEOUTENS Mepeia MPOoaaBIOM
(ucromHUTENIEM) MO OIUIaTe TOBApoB (paboT, yCIyTr) CYMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJICTB C MOMEHTa BHECEHHs MOTPEOUTENIEM HAaTUYHBIX JEHEKHBIX CPEACTB KPEeIUTHOMN
opraHu3anyy Ju00 OGaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIINM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickoi Penepanny 0 HaMOHAIBHOMU IIJIATEKHOU CUCTEME.

[Ipu orutate ToBapoB (paboT, yciiyr) mMyTeM MepeBo/a IEHEKHBIX CPEJCTB B paMKaX MPHUMEHSEMBIX



¢dopM Oe3HAIMYHBIX PACUYETOB 00s3aTEIbCTBA MOTPEOUTENS IMEpe] MPOJABIOM (HMCIOIHHUTEIEM) II0
oriate TOBapoB (paboT, YCIIyT) CUMTAIOTCS WUCIOJHEHHBIMH B CyMMeE, YKa3aHHOH B pacHOpsDKEHHH O
NepeBo/ie JCHEXKHBIX CPEACTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHUS OOCITyXUBAroOIIeH
NOTpeOUTENS KPEIUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) mpoAaBily (MCHOJHUTEINIO) 3aMpelieHO YCTaHABINBATh B
OTHOIICHWU OJHOTO BUIAa TOBapoB (paboT, yCIyr) pa3IUdYHbIE LEHBI B 3aBUCHMOCTH OT CHOc0o0a X
OTLIATHI TOCPEACTBOM HAIMYHBIX PACYETOB WIIM B PaMKaxX MPUMEHSIEMBIX (OpM OC3HATUIHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE Yy TOTPEOHTENs] yOBITKH,
BbI3BaHHBIC HApYIICHUEM TpeOOBaHUN MMyHKTa | HACTOSIIEH CTaThH.

Cratba 17. CynebHasn 3awurta npaB notpedbutenen

1. 3ammra npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra mpaB  moTpeOuTeneil  ychayr,  OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OpPTraHU3YIOIMMH B3aUMOJICHCTBHE C YIIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTene (MHAHCOBBIX YCIYT B
coorBeTcTBUM ¢ PenepanbHbIM 3akoHOM "OO0 YIOJIHOMOYEHHOM IO MpaBaM MoTpeduTeneil (GuHaHCOBBIX
ycayr", OCyIIECTBISETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenen denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amuTte mnpaB moTpedureneid MOryT OBITh NMPEABSABICHBI 1O BBIOOPY HCTIA B Cy[ IO
MECTY:

HaxXOXKACHUA OpraHu3alvn, a €CJIN OTBCTYHUKOM SABJIACTCA I/IHI[I/IBI/IIIyaJII:HBII\/'I npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCJIIBCTBA UJIN HpCGLIBaHI/ISI ucrnaa,
3aKIIFOYCHUA UJIU UCITOJTHCHUA JO0Tr0BOpa.

Ecnu Mck K opraHu3aniy BBITEKAaeT U3 ACATEIbHOCTH €€ (uiMana Wil MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIICH B Cy/J] 10 MECTY HaXOKICHHUS ee (puiraa UK npeacTaBUTEIbCTBA.
(. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIC HUCTHHI MO HMCKAaM, CBA3aHHBIM C HapyLICHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCSL OT YIUIAThl TOCYJApPCTBEHHOW TMOLUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB MOTPEBUTENENA NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTensa npu obHapyxeHUM B ToBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHApYXKEHHS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IIPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOM e MapKH (ITUX K€ MOJIETH U (WIH) apTUKYIa);



noTpeboBaTh 3aMEHBI Ha TAKOU ke TOBap APYroil Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIINM
[epepacyeToM MOKYITHON LEHBIL;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;

HOTpC60BaTB HE3aMCJIUTCIILHOI'O 663BO3M83IIHOFO YCTpaHCHHUA HCAOCTATKOB TOBapa MU
BO3MCIICHHUA paCX0d0B HA UX UCHPABJICHUC HOTpGGI/ITeHeM HJIU TPCTHUM JIMIIOM;

0TKa3aTbCsl OT WCIOJHEHHUS JOTOBOpa KYIUIM-TIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMmMmbl. Ilo TpeGoBaHMIO MpoOJaBIa M 3a €ro CYeT MOTPEOUTENb JTOJKEH BO3BPATHTH TOBAp C
HEJOCTaTKaMHU.

[Ipu 5TOM NOTpedHUTENH BIIpaBe NMOTPEOOBATh TAKXKeE IMOJHOTO BO3MEIEHUS YOBITKOB, TPUIMHEHHBIX
€My BCIEICTBHE NPOAAXH TOBapa HEHAIEKAIIEr0 KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE  HACTOSAIIMM 3aKOHOM JUISI  yJIOBJICTBOPEHMS COOTBETCTBYIOLIMX TpeOOBaHMMN
noTpeOuTens.

B oTHOmIEHMHM TEXHHYECKH CIIO)KHOTO TOBapa IMOTpeOUTENb B CiIydae OOHapyXKeHHS B HEM
HE/IOCTAaTKOB BIPaBE OTKa3aTbCs OT MCIIONHEHMS JOrOBOpa KYIUIM-TIPOJAXH M MOTPeOOBaTh BO3BpaTa
YIUTAYEHHOW 3a TakoW TOBap CyMMBI JIMOO MpEABSBUTH TpEOOBaHHE O €ro 3aMEHEe Ha TOBap ITOH ke
Mapku (MoJenu, apTHKyJa) WIM Ha TakKoM >Xe ToBap Jpyro Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMM IIE€PEPACYETOM IOKYIHOW ILIEHbI B TEYEHHME IISITHAAUATH AHEW CO JHS Ieperadu
noTpeOUTEN0 Takoro ToBapa. llo uCTeuyeHMM STOro CpoKa yKa3zaHHbIE TpPeOOBaHUS TMOAJIEKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIIMX CIy4aeB:

oOHapy»XeHHe CYIIECTBEHHOTO HEIOCTaTKa TOBapa;
HapyIIECHHUE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHHUA TOBapa B TCUYCHHUC KaAXAOTO Troaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Ooiiee uem TPpUALATH I[HGﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHHA €TI0 PaA3JIMYHBIX
HCAOCTATKOB.

IlepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepxkpaercsa IIpaBurensctBom  Poccuiickon
denepauuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKka3aHHbIE B TYHKT€ | HACTOSIICH CTAaTbH, NPEABABISAIOTCS TOTpeOUTENneM
npojaBily JuOO YHNOJTHOMOYEHHON OpraHW3allid WU YIOJHOMOYCHHOMY WHINBUAYyATbHOMY
MpeANPUHUMATEITIO.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebutens BOpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U IMATOM MyHKTa |
HACTOSAIIEH CTaThH, W3TOTOBUTENIO, YIOJTHOMOYECHHON OpraHu3aldd WU  YIOJHOMOYCHHOMY
UHAVNBUAYATHHOMY MPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. @enepanbubix 3akoHOB OoT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npeabsBieHHs 3THX TpeOOBaHMN MOTpeOUTENb BIIPAaBE BO3BPATUTH W3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAILEr0 KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.



5. OtcyTcTBHE y TMOTPEOUTENs KAacCOBOTO WJIM TOBAPHOTO dYeKa IJMOO HMHOTO JOKYMEHTA,
yIocToBepsitonux (GakT W YCIOBHS TOKYNKH TOBapa, HE SBISIETCS OCHOBAaHUEM Ui OTKa3a B
yIOBJICTBOPEHHUH €r0 TPeOOBaHMIA.

[IpomaBeny  (M3roTOBUTENB),  YHOJHOMOYEHHAs  OpraHu3anuss  WIM  YIOJHOMOYECHHBIN
WHJIUBUIyaIbHBIA MPEeANPUHUMATEIb, UMIIOPTEP O0s3aHbl MPUHATH TOBAp HEHAJICKAIIEro KauyecTBa y
MOoTpeOuTeNs U B ciaydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBaTh B IPOBEPKE KayeCTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cnopa o mpuyMHAX BO3HHMKHOBEHHS HEJOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OpraHU3alysl UiIu yIOJHOMOYEHHBIH MHIMBUIYAJIbHBIA IPEIPUHUMATEb, UMIIOPTED
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa MPOBOAMTICA B CPOKH,
ycTaHoBjeHHblE cTaThsiMu 20, 21 u 22 Hacrosmiero 3akoHa JUIsl yJOBJIETBOPEHMSI COOTBETCTBYIOIIUX
TpeboBanuit morpedurens. [lorpedutens BpaBe MPUCYTCTBOBATH MPHU MPOBEACHUH YKCIIEPTH3BI TOBApa U
B CJIy4ae HECOIJIacHs C €€ pe3yJbTaTaMH OCIIOPUTH 3aKI0YEHHE TaKOH 3KCIEPTU3bI B CYJEOHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbpTaTe SKCHEepTH3bl TOBApA YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HUKIIM BCIEICTBUE
0OCTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), OTPeOUTENh 00s13aH BO3MECTHUTH
MpoJiaBIly (M3TOTOBUTEIIO), YIOJHOMOUYEHHONW OpraHU3alNU WM YIOJTHOMOYEHHOMY HHAUBUAYAJIbHOMY
MpEeANPUHUMATEINI0, UMIIOPTEPY paCXO/lbl Ha MPOBEICHHME HKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBeny (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHU3AlMs WIM  YINOJTHOMOYEHHBIN
WHJIUBUIyaIbHBIA TMpEAIpUHUMATENb, UMIOPTEP OTBEYAET 3a HENOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTHUHHBINA CPOK, €CIIA MOTPEOUTENb JTOKAXET, 9YTO OHM BO3ZHUKIHU J0 Tepeadud ToBapa
MOTPEOUTEIIO WIIH IO MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TI'apaHTUMHBINA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJJHOMOYEHHAs] OPTaHU3alUs WU YIIOJTHOMOYEHHBIM MHIUBUAYAJIbHBIN NIPEAIIPUHUMATENb, UMIIOPTED
OTBEYACT 3a HEJOCTATKM TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HHMKIM IIOCJIE IIepefadyu ToBapa
NOTPEOUTENIO BCJICJICTBHE HAPYLICHUs MOTpeOUTEeNeM NpPaBUI HCIOJIB30BAaHUS, XPaHEHHUS WU
TPAHCIIOPTUPOBKU TOBAPA, ACUCTBUN TPETHUX JIUL WIM HEIIPEOAOIUMOMN CUIIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpyHmHOrabapuTHOTO TOBapa U TOBapa BeCOM OoJjiee MATH KUIOTPAaMMOB JJIsl PEMOHTA,
YIEHKH, 3aMEHbl U (MJIHM) BO3BPAT HMX IMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH W 3a CYET MpOojaBLa
(M3roTOBUTENSA,  YNOJHOMOYEHHONW  OpraHM3allMd  WIM  yINOJHOMOYEHHOTO  HMHJIMBHUIYaJbHOTO
OpeanpuHUMaTeNs, HMIOpTepa). B cioyyae HEHCIIONHEHHMS JaHHOW OOSM3aHHOCTH, a TaKXke IpHu
OTCYTCTBUM IpOJaBLA (M3rOTOBUTENS, YIOJIHOMOUYEHHOW OpraHW3alUyd WM YIOJHOMOUYEHHOTO
WH/IMBUYaIbHOTO TPEANPHHUMATENS, UMIIOPTEPa) B MECTEe HAXOXACHUS NOTPEOUTENS JOCTaBKa U (MJIH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu s3TomM  mponaser
(M3roTOBUTENDL,  YNOJIHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBI  MHAMBHyaJIbHBIN
peanpuHIMAaTENb, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXOMAbI, CBSI3aHHBIE C JTOCTABKOH U
(111) BO3BpAaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



Cratba 19. CpokuM npeabsBneHUss notpeoutenemMm Tpe6b0BaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BOpaBe MpPEeIbSIBUTH IPEIyCMOTPEHHbIE cTaThedl 18 HacTosdmero 3akoHa
TpeOOBaHUS K NPOJaBIly (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpPraHM3allid WIH YHIOJHOMOYECHHOMY
UHAUBUAYAIbHOMY IPEANPUHUMATENO, UMIIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHM
oOHapy>KeHbI B TEUYCHHUE TaPAHTUITHOTO CPOKA UM CPOKA TOJHOCTH.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIEeHNN TOBapoB, Ha KOTOpbIE TapaHTHUMHBIE CPOKHU WJIM CPOKH TOAHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENs BIpPaBe MPEIbSIBUTh yKa3aHHbIC TPEOOBaHMsS, €CIM HEAOCTATKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B MpeJeiax JIByX JIET CO JHS Mepeiadyd UX MoTpeduTento, ecinu 0ojee JUIUTEIbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIYKObl MCUUCIIACTCS CO JHS Mepeaavyd ToBapa
MOTPEOUTENIO, €CIM HMHOE HE MPEeIyCMOTPEHO JOoroBopoM. Eciam neHb mepemadyd yCTaHOBHTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JHS U3rOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIbl M TPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHHs] KOTOPOrO OIPENENsAeTCs COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu HUCXOAsS W3 KIMMATUYECKHX YCJIOBUM MecTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxe ToBapoB Mo obOpasliaM, Mo MOYTe, a TAKXKE B CIydasX, €CIdi MOMEHT 3aKIIOUCHUS
JIOTOBOpa KYIUTH-TIPOJQKW M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKH
UCYHCIISIOTCS CO JHS JIOCTaBKM ToBapa moTpeburtento. Ecnum moTpeOuTeNnb JHIIEeH BO3MOXKHOCTH
WCIIOJIb30BAaTh TOBApP BCJEACTBHE OOCTOSTENHCTB, 3aBHCAIIMX OT TMpOAaBIa (B YacCTHOCTH, TOBap
HYXKJAeTCsl B CIEIUAIBHON YCTaHOBKE, IMOAKIIOUYEHWH WM COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT JO YCTPAHCHUs MPOAABIIOM TaKUX OOCTOSATENHCTB. Ecnu NMeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKM TOBapa, YCTPAHCHUS 3aBUCAIIMX OT TPOJAABIA OOCTOSITEILCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOUTENTh HE MOXKET HCIOJIh30BaTh TOBAp MO HA3HAYCHHUIO, OIMPEICIHUThH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JHS 3aKJIFOUECHHSI I0rOBOPa KYIUTU-TIPOJAAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckimoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa OMpCACIACTCA NCPUOAOM, UCHUCIIACMBIM CO IHSA HU3rOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIo0 OH HNPpUIroACH K HCIOJIB30BAHHUIO, WA HaTOﬁ, A0 HACTYIUUICHUA KOTOpOfI TOBAp
MPUTOJACH K UCITIOJIL30BAHUIO.

[IpoaOIKUTENPHOCT CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHblE CPOKM MOTYT YCTaHABJIMBATHCSA HAa KOMIUIEKTYIOIIME U3JENINUS U COCTAaBHBIE YacTU
OCHOBHOTI'0 TOBapa. ['apaHTHIIHBIE CPOKM HA KOMILIEKTYIOIIHAE U3EIIHS U COCTABHBIC YaCTH UCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.



l'apanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME W3JAEIUs M COCTaBHBIE YaCTH TOBapa CUMUTAKOTCS
PaBHBIMHU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3/IENINE, €CIIM HHOE HE YCTaHOBIIEHO 10rOBOpOM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIIEE U3JeIUe U COCTaBHYIO 4acCTb TOBAapa B JOTOBOPE YCTAHOBJIIEH I'apaHTUWHBIN
CPOK MEHBIIEH NpPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JeiHe, MOTPeOUTENh
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIC C HEAOCTATKAMU KOMIUICKTYIOIIETO U3ZENUs U COCTaBHOM
YacTH TOBapa, NMpH UX OOHAPYKEHUH B TEUEHHE IapaHTUHHOTO CpPOKA Ha OCHOBHOE W3JIENINE, €CIIU MHOE
HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/1eIMe YCTAaHOBIICH FrapaHTHHHBINA CPOK OOJIBIIECH MPOJOIKUTENEHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpPeOMTENs BIIpaBe MPEABIBUTH TPEOOBaHUS B
OTHOLIEHUU HENOCTATKOB TOBapa IIpU YCIOBUM, YTO HEJOCTAaTKA KOMIUIEKTYIOLIErO W3JIeIus
oOHapy>KeHbI B TEUCHHE FapaHTHIHOTO CpOKa Ha 3TO U3JeNUe, HE3aBUCUMO OT UCTEUCHHS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS A0 CBEACHUS MOTPEeOUTEN B HHPOPMALIUU O
TOBape, MPEI0CTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cay4asx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
JeT M HeIOCTAaTKU ToBapa OOHApy)KEHbl MOTPEOHTENEeM IO HCTEUEHHUH TapaHTUHHOTO CpOKa, HO B
npefenax JABYX JIeT, TOTpeOHTenb BIIpaBe MPEIbSBUTH NPOJAABIY (M3rOTOBUTENIO) TpeOOBaHMA,
IIPEelyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CIu TOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIU J10
ero nepegadu NoTPEeOUTENIO UITH 110 IPUYUHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIpaBE IPENBSBUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHu3aluyd WM YIHOJHOMOYEHHOMY  HHAUBUAYAJIbHOMY
NpeINpUHIMATENI0, UMIIOPTepYy) TpeOoBaHUEe O OE3BO3ME3IHOM YCTPAaHEHHM TAaKMX HEJIOCTATKOB, €CIIU
JOKaXXeT, 4YTO OHU BO3HUKIIM 0 TIepeIadyl ToBapa MOTPEOUTEINIO WIIA IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBbITh MPEIBSIBICHO, €CIIM HEOCTaTKU TOBapa 0OHApy>KEHBI 110
MCTEYCHHH JIBYX JIET CO JHA Mepeauu TOBapa MoTpeOuTeNio, B TeUCHHE YCTaHOBJICHHOTO Ha TOBAap CpoKa
CITy>KOBl WJIM B T€UEHHUE JECATH JIET CO JHS Mepeladyd ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJICHUS
cpoka cimyx0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UYEHHUE JBAJIATH JHEH CO JHS €ro
IpeIbsBICHUS TOTpEeOUTENEeM MM OOHAPYXKEHHBI MM HEJOCTAaTOK TOBapa SIBISETCA HEYCTPAHUMBIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIIPaBE NPEAbSABUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WIM YIOJHOMOYEHHOMY HMHIWBUIYaJbHOMY HPEAINPUHUMATENIO, UMIIOPTEPY) HHBIE IPELYyCMOTPEHHBIE
OyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMA WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YIOJIHOMOYEHHON OpraHM3alM¥ WM YHOJHOMOYEHHOMY WHIUBUAYaJbHOMY NPEAIPUHUMATEINIO,
UMIOPTEPY) U MOTPeOOBATh BO3BPATA YIUIAYCHHOM JEHEKHON CYMMBI.

(. 6 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToOBapa W3rotoButenem (npoaasBuoOM,
YyNONTHOMO4YEHHOM opraHusauuen unm YyNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepoMm)

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeAeieH B MUCbMEHHON (opMe corjameHrneM
CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJTHOMOUYEHHOMH
OpraHM3aledl WM  YNOJIHOMOYEHHBIM WMHIUBUIYaJbHBIM  IpPEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMEeJIUTENbHO, TO €CTh B MUHHMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOAWMBINA Ui UX YCTPaHEHHUS C
y4eTOM OOBIYHO MpHMEHsieMoro crmocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpPENCNIieMbId B



MUCHMEHHOMN (hopMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK IATh THEH.

B ciryuae, ecniu Bo Bpemsl ycTpaHEHUs! HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyayT
YCTPAHEHBI B ONPEIECICHHBIM COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYWTh COIJIAIICHUE O
HOBOM CPOKE€ YCTpPaHEHHUS HEJOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOIMUMBIX AJISI yCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (neTaneil, MmarepuaioB), 000pyI10BaHUS UM MOJOOHBIE TPUYUHBI
HE SBJIAIOTCS OCHOBaHHMEM ISl 3aKJIOYCHHUS COTJIALICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYLICHHUE CPOKa, OTPE/ICICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orTHOmeEHMHM TOBapoOB MJIUTEIHHOTO IOJB30BAaHHMS HM3TOTOBUTENb, MpojaBell JH0o
YIIOJIHOMOYEHHAs] OpPTaHU3alHsl WM YIOJTHOMOUYEHHBIH MHIMBUAYAIbHBIA MPEeINpUHUMATENb O0sI3aHbI
IpU TPEIbSABICHUM MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CpPOK O€3BO3ME3IHO
MPEJOCTaBUTh MOTPEOUTEIIO HA TIEPHOJ] PEMOHTA TOBAp UIUTEIILHOTO MOJB30BaHMs, 001aJa0INi YSTUMHU
’KE€ OCHOBHBIMH TIOTPEOUTEIHCKIMHU CBOMCTBaMHU, 00ECIIEUMB JOCTaBKY 3a cBOH cueT. [lepeyeHb ToBapoB
JUTUTENTFHOTO MOJIb30BaHMA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE pAaCIPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B cinywae ycTpaHeHHs HENOCTAaTKOB TOBapa T'apaHTHMHBIA CPOK Ha HETrO IpPOJJIEBAETCS HA
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAICA. YKa3aHHBIA TMEPHOJA HCUUCISAETCS CO JIHS
oOparieHus: norpedutesnsi ¢ TpeboBaHNEeM 00 YCTpaHEHMH HEIOCTATKOB TOBapa J0 JTHS BbIJAYM €ro I10
OKOHYaHUH peMoHTa. [Ipu BeIgaue ToBapa U3roTOBUTEND (MPOJaBell, YIIOJTHOMOYCHHAs! OPraHU3aIusl WU
YIIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIM IpeInpUHUMATEIb, HMIOPTEP) O00s3aH MPEeNOCTaBUTh B
MUCbMEHHOW (opme moTpedutento uHpopMaluio o nate oOpameHus NOTpeOuTens ¢ TpeboBaHHEM 00
yCTpaHEHUM OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeduTesneM ais
yCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHMs HEJIOCTaTKOB TOBapa C HUX ONHCAaHHEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 110
OKOHYaHUH YCTPAaHEHHUsI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBbl KOMIUIEKTYIOUIETO W3JeNus WId
COCTaBHOM YacTH OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAaHOBJICHBbI TapaHTUMHBIE CPOKH, Ha HOBbBIC
KOMIUIEKTYIOIIEEe M3/EINEe WM COCTABHYIO YaCTh OCHOBHOTO HM3JIEIHUSl YCTaHABIMBAETCA TapaHTHITHBIMN
CPOK TOW € MPOJOJKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE M3EJINE WU COCTaBHYIO
4acTh OCHOBHOT'O M3IEJIHs, €CJIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUMHBIN CPOK UCUUCIISAETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciiyuae oOHapyskeHUs] TOTpeOUTENEM HEIOCTaTKOB TOBAapa M MPEAbIBICHUS TPEOOBAaHHS O €ro
3aMeHe IpojaBel  (M3TOTOBUTENb, YIOJIHOMOYEHHAsh OpraHu3alys WIA  YIOJHOMOYEHHBIN
VH/IMBUYAIbHBIA MpeIpUHUMATEb, UMIOPTEP) 00sI3aH 3aMEHUTh TaKOW TOBAap B TEUEHHE CEMU JHEH
CO JIHS MPebSIBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a MPH HEOOXOAUMOCTH JOMIOJTHUTEIHHON
MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIOM (M3rOTOBHTEIEM, YHOJIHOMOYCHHOH OpraHu3anei uiu
YIOJIHOMOYEHHBIM MHAUBHYaJIbHBIM NPEANPUHIMATEIEM, UMIIOPTEPOM) - B TEUEHHE JIBA/IATH THEH cO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y mnpopaBua (M3roTOBHUTENS, YIOJIHOMOUYEHHOM OpraHM3allid WM YIIOJHOMOYEHHOTO



WH/IMBUYAIBHOTO MPEINPUHUMATENSI, UMIIOPTEPAa) B MOMEHT INpeIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEHBbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJCHAa B TEUYCHHE Mecsla CO JIHS
NpeIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIECKUT YIOBIECTBOPEHHUIO 1O €0 3asBJICHUIO B CPOK, HEOOXOTUMBIN JJIsi OuepeHOM
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y IpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHON OpraHu3allid WM  YHOJIHOMOYEHHOTO HWHAMBHUAYAJIBHOIO IpeANpUHUMATENS,
UMIopTepa) He0OXOIUMOTO JJIs 3aMEHbI TOBapa Ha ACHb NPEAbSBICHHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu s 3amensl ToBapa TpeOyercst Oojiee ceMH JHEH, Mo TpeOOBaHHUIO MOTPeOUTENs MpOoaaBell
(u3rotoBUTENs JUOO YHOJHOMOYEHHAs OpraHU3als WIM YIOJHOMOYEHHBIH HMHIUBHUIYaTbHBIN
NpeINpUHIMAaTENb) B TEUCHUE TPEeX JHEW cOo IHS MpeAbsBICHUs TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAaHME HA IEPHOJA 3aMEHBI TOBAp
JUTUTENIFHOTO TOJIb30BaHMsA, OONaNalolMid 3THUMH K€ OCHOBHBIMU MOTPEOUTENTLCKUMH CBOWCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOHM cyeT. DTO MpaBHJIO HE PACHpPOCTPAHAETCS Ha TOBAPHI, IEpPEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTtaThu 20 HacTOAMIET0 3aKOHa.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaANEKAIIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpeOICHUH.

IIpn 3ameHe TOBapa TrapaHTUMHBIA CpPOK MCUMCISAETCS 3aHOBO CO JHSA IIepefadd ToBapa
NOTPEOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUN noTpedbutens
(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanust MOTPeOUTENS O COPa3MEPHOM YMEHBIIEHHH MOKYIHON LIEHbl TOBapa, BO3MEIECHUH
pacxoJOoB Ha HCIPaBICHHE HEJOCTAaTKOB TOBapa MOTpPeOMTENEM WM TPEThUM JIMIIOM, BO3Bparte
yIJIau€HHOH 3a TOBAap JCHEKHOH CyMMBI, a TaKke TpeOOBaHUE O BO3MELICHUH YOBITKOB, MIPHUYMHEHHBIX
NOTPEOUTENIO BCJIEICTBHE TPOJAXKHM TOBapa HEHAIJISKAIIEro KadyecTBa JIMOO MpPeaoCTaBICHUS
HEHaJuIexameil MHPOpMaluu O TOBape, MOJUICKHUT YAOBICTBOPEHUIO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOUYEHHBIM HWHIMBUAYAIbHBIM IpEINPUHUMATEICM,
HUMIIOPTEPOM) B TEUEHHUE JICCATH AHEH CO JAHS NPEIbIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MNpojaBua (M3roToBUTENsl, YNOSTHOMOYEHHOM
opraHusauum Unm ynosiHoMO4eHHOro UHAMBUAYaANbHOro NpeAnpuHUMaTensi, UMnopTepa)
3a NPOCPOYUKY BbINOSIHEHNA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyiieHue npeaycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aI€PKKY BBIMIOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEJOCTABICHUH €My Ha TEPHOJ
peMOHTA (3aMEeHbI) aHAJIOTUYHOTO TOBapa MpojAaBell (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Win
YIOJHOMOYEHHBI MHAUBUAYAJIbHBIN MpEeANPUHUMATENb, UMIIOPTEP), AOMYCTUBLINN TaKUE HAPYILICHUS,
yIUIAYMBACT MOTPEOUTEIIO 32 KAXKIbI JeHh MPOCPOUYKHA HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHbI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



Ilena ToBapa ompenensercsi, UCXOAs W3 €ro IIeHbI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS MJODKHO OBLIO OBITh  yJIOBJIETBOPEHO MPOAABLOM (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOUYEHHBIM HWHIMBUAYAIBHBIM IPEIIPUHUMATEICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJIOBIETBOPEHHS TAKOTO TpPeOOBAHMS WU B JIEHb BBIHECEHUS
CyIeOHOTO pelIeHus], €cliu TpeOoBaHKEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HeBBINOJHEHHs TpeOOBaHUI MOTPEOUTENST B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 Hactosmiero 3aKoHa, MOTpPeOMTENIb BIIPaBe IO CBOEMY BBIOOPY NpEABSBUTH WHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHMA  npoadaBLOM CpoKa nepepayu
npeaBapuTeNnbHO ONJIa4YeHHOro ToBapa noTrpeéurtento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEAyCMaTpUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS NpEABAPUTEIHHO
OILJIATUTh TOBAp, JOJDKEH COEPKATh YCIOBUE O CPOKE NEPEIAYH TOBApa MOTPEOUTEIIIO.

2. B cnydae, ecau mpopaBsell, MONYYMBIIWNA CyMMY NpEABAapUTEIbHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXH pa3Mepe, He MCIOIHWI O053aHHOCTH 1O Mepeaye ToBapa MOTpeOUTeNo B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

Iepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MTPOJABIIOM.

[Ipu 5TOM NOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJICACTBUE HAapyLICHUS YCTAaHOBJIICHHOIO JOIOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenadu
IIPEABAPUTEIILHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHUs YCTaHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefadu
NpeBapUTENIFHO OIJIAY€HHOIO TOBapa MOTPEOHMTENIO MPOAABEll YIJIauyMBaeT €My 3a KaKIbld JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CYMMBI IIPEBApUTEIbLHON OIIAThl TOBapA.

Heycroiika (meHn) B3BICKMBAETCA CO JIHS, KOTZA MO JOTOBOPY KYIUIM-IPOJAXH Iepeaaya ToBapa
NoTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeiadd ToBapa MOTPEOUTENI0 WM 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOUTENeM HEYCTOWKM (IIEHH) HE MOXKET NPEBbIATh CyMMY
IIPEIBAPUTENILHOM OILUIaThI TOBapa.

4. TpeOGoBaHusi MOTPEOUTENS O BO3BpATE YIUIAUEHHOW 3a TOBap CyMMbI M O MOJHOM BO3MEIEHUH
yOBITKOB TIOZJICKAT YJOBJIETBOPEHUIO MPOJABIOM B TEUCHHE ACCATH [HEH €O THS TpeIbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSL.

5. TpebGoBanust mOTpeOUTENs, yCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIEekKAT
YIIOBJIETBOPEHUIO, €CITM MPOAABEll JOKAXET, YTO HapyLIeHHE CPOKOB TIepelayd MHOTPEeOUTEIIo
IIPEABAPUTEIIBHO OIUIAYEHHOI'O TOBapa IIPOU3OLLIO BCIEACTBUE HENPEOJOIUMOM CWIBI WIM 10 BHHE
noTpeOuTens.



Cratba 24. PacyeTbl ¢ noTtpebutenem B cnyvyae npuobpeTeHMAs MM ToBapa
HeHaanexawlero KayecTsa

1. Ilpu 3aMeHe TOBapa HEHaJJIEXKAIEro KayecTBa Ha TOBAp 3TOM ke MapKu (3TUX XKE MOAEIU U
(unm) apTUKyJa) epepacyeT LIEHbl TOBapa HE IPOU3BOJUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEXKAILIETO KAauyecTBAa HA TAaKOM € TOBap APYyrod Mapku (MoOJeiH,
apTHKyJa) B CIy4ae, €Ciy 1IeHa TOBapa, MOIJIEKAIIEr0 3aMEHE, HWKE LIEHBI TOBapa, IPEJ0CTaBIEHHOTO
B3aM€H, NOTPEOUTENb JODKEH JAOIUIATUTh PAa3HHUIy B LIEHAX; B Clyyae, €clii IIeHa TOBapa, MOoJUIekKaIlero
3aMEHE, BBIINIE LEHBl TOBapa, IPEAOCTABICHHOIO B3aMEH, pPAa3HULIA B IIEHAX BBIILUIAYUBACTCS
notpedutento. Llena ToBapa, MmoUIekKallero 3amMeHe, ONpeieseTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHHWE TOTPEOUTENsT HE YJOBIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro ToBapa M IICHA
[epeaaBaeMoro B3aMeH TOBapa ONPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILICHMS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae npenbsBieHHs MoTpeOuTeneM TpeOOBaHUS O COPa3sMEPHOM YMEHBIIEHUH IMOKYITHON
LCHBI TOBApa B PACUCT HPUHUMACTCA LICHA TOBApa HA MOMCHT IMPCABABICHUA HOTpCGHTeHCM Tpe6OBaHI/ISI
00 yIIeHKe WM, €CJIH OHO JOOPOBOJILHO HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBILIECHUH MOKYITHOW LICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauecTBa MOTPEOHUTENb BIpaBe TPeOOBATh BO3MEILCHHUS
pa3sHULBl MEXAY LEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILIETO TOBAapa Ha
MOMEHT J0OpPOBOJBHOTO YJIOBJIECTBOPEHUSI TAKOTO TPEeOOBAaHUS WM, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS.

(n. 4 BBenen PexnepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanpHOoro 3akoHa ot
21.12.2004 N 171-®3)

5. B cimyuae Bo3Bpara TOBapa HEHAIJIXKAIIET0 KauyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpalllaeTCsi YIUIAUEHHas 3a TOBAap JACHEXHas CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a TAKKe BO3MEIAETCS IUI1aTa 3a IPEJI0CTaBIECHUE KPEINTA.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HEHAJUICXKAIIETO KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENEM 3a CYET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer] 00s13aH BO3BPATUTH MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHEeXKHYIO CYMMY, a TakkKe BO3MECTUThH YIUIAUYCHHbIE MOTPEOUTENIEM NPOLECHTHl W MHBIC IUIATEXKHU I10
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(n. 6 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTaea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HA/UICKAIIEro KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOTO ATOT TOBap ObLI MPHOOpETEH, eClii yKa3aHHbII ToBap He
nojomen no ¢popme, rabapurtam, GacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIHH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTp€6I/ITCJIB HUMCECT IIPpaBO Ha o0MeH HCMIPOAOBOJILCTBCHHOI'O TOBapa HAAJICKAIICTO KAa4YCCTBA B
TCUYCHHUC YCThIpHaAIaTU HHGP’I, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HENpOAOBOJILCTBEHHOTO TOBapa HAJUIEKALIEr0 KayecTBa IPOBOAMTCA, €CIU yKa3aHHBIN



TOBap He OBUT B yHOTpPEeOJIECHUH, COXpPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEIHCKUE CBOMCTBA, TUIOMOBI,
(habpuyHbBIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UeK WIIM KACCOBBIN UeK JIMOO WHOM TOITBEPKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEOUTEINsT TOBAPHOTO YeKa MIIM KAaCCOBOTO UeKa
00 WHOTO TOATBEPKIAIONIETO OIUIaTy TOBapa JOKYMEHTA HE JIUIIAeT €ro BO3MOXKHOCTU CChLIAThCS Ha

CBUJETEIBCKNE TOKA3aHUS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyenb TOBapOB, HE MOIJIEKALIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxkaacrcs IIpasurensctBom Poccuiickont @enepanuu.

2. B cnydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe Ha IEHb 0OpaIlleHusI TOTPeOUTeNs K
MPO/IaBIly, MOTPEOUTENb BIIPaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEXHOH cymMmbl. TpebGoBaHue morpeOuTens o BO3BparTe
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOM CyMMBI ITOJJICKUT YIOBIECTBOPEHUIO B TEYCHUE TPEX AHEH
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuro MOTpeOUTENs] C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpH
MOCTYIJICHUH AaHaJOrMYHOrO ToBapa B mpojaxy. IIpomaBen 00si3aH He3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJOTMYHOTO TOBapa B MPOJIAKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. IncTaHUMOHHbLIN cNOCO6 Npogaxun ToBapa
(BBeneHa denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KyIUTU-TIPOJAKM MOXKET OBITh 3aKIIOUYEH HAa OCHOBAaHUHM O3HAKOMJICHHUS
NoTpeOUTENS ¢ MPEATIOKEHHBIM MPOAABIIOM OMKMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, NMPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEIEBU3MOHHOM, TOUTOBOM, PaIMOCBSI3U U IPYTUX) WIA HHBIMU
UCKJTIOYAIONIMMU BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICGHHS MOTpPEeOUTENss ¢ TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUEHHHM TaKOro JO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOJakKu TOBapa)
croco6amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBuoM 10 3aKJTIOUEHUS IOTOBOPA IOJKHA OBITH MPEAOCTaBICHA MTOTPEOUTENIO HH(OPMALTHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXACHUS) MPOAABILA, O MECTE
W3rOTOBJICHUSI TOBapa, O TIIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HaMMEHOBAaHUM) MPOJABLA
(M3roTOBUTENS), O IIEHE U 00 YCIOBUSX NMPHOOPETEHUsI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpOKe, O IMOPSJKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUCHHE KOTOPOTo
JEUCTBYET MPEATIOKEHHE O 3aKIIIOYSHUH I0TOBOPA.

Koncynprantllntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs ad3. 2 (@3 ot 28.12.2024 N 546-D3).

3. IToTpebuTeno B MOMEHT JOCTABKM TOBapa JOJDKHA OBITH B MUCBMEHHOM (hopMe mpenocTaBieHa
uHpopManus o0 ToBape, MpeaycMoTpeHHas cratbeld 10 Hacrosmero 3akoHa, a TakkKe MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.



Koncynprantlntoc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs ad3. 2 (@3 ot 28.12.2024 N 546-D3).

4. TToTpebutenp BrpaBe OTKA3aThCS OT TOBapa B JII000€ BpeMs J0 €ro nepeiayu, a rnocie nepeaadu
TOBapa - B TCUCHHUE CEMU JTHEHU.

B ciyuae, ecnu mHpopManus o MOPsIKE W CPOKAaxX BO3BpaTa TOBapa HAIJICKAIIEro KayecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOM (opMe B MOMEHT JOCTaBKHM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB ¢ MOMEHTA IepeJaun TOBapa.

Bosspat ToBapa HaJieKallero KauecTsa BO3MOXKEH B CIydae, €CJIM COXPAHEHBI €TI0 TOBAPHBIM BUI,
NOTPeOUTENLCKUE CBOWMCTBA, a TakKXe JJOKYMEHT, MOJATBEPXAAIOUIMA (akT U YCIOBHS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MOTpPEOUTENs TOKYMEHTa, MOATBEPXKIAIOIIEro (akT U YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha IPyTHE JIOKa3aTeNbCTBA MPUOOPETEHUs
TOBapa y JaHHOT'O IIPOJABLA.

[lorpeOutens He BIpaBe OTKa3aTbcd OT TOBapa HAMIEKAIIEr0 KayecTBa, HMMEIOLIETo
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOWCTBAa, €CIM yKa3aHHBI TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOUUTENIFHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu otkaze moTpeOuTenss OT TOBapa MpOJABEl] JODKEH BO3BPATHTb €MY JICHEXKHYIO CyMMY,
yIJIAaue€HHYI0 TOTpeOHTEIeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacXOJOB MpPOJaBLa HAa JOCTaBKY OT
noTpeOUTENsT BO3BPALLICHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JecCsATh JHEH CO JAHS TperbsSBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. IlocneacTBust MpoJaXy TOBapa HEHAJIEKAIIET0 KayecTBa TMCTAHIMOHHBIM CIIOCOOOM MPOJIAXH
TOBapa yCTAHOBJIEHBI IIOJIOKEHUSAMU, IPEYCMOTPEHHBIMU cTaThsMU 18 - 24 HacToAIIEro 3aKoHa.

CraTtba 26.2. MpaBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBeneHa denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpopakxu OTHENBHBIX BUIOB TOBAapoB ycTaHaBinubaroTcs [IpaBurenscrBoMm Pocculickon
denepauuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINOJIHEHNU
PABOT (OKA3AHUWU YCIIYT)

Ctatbsa 27. Cpoku BbINOSIHEHMA paboT (okasaHusA ycnyr)

1. WcnonHurtenb o00s3aH OCYIIECTBUTH BBINIOJHEHHE palOTHl (OKa3aHUE YCIYyTd) B CPOK,
YCTaHOBJICHHBIN MPABUIAMH BBITIOJTHEHUS OTACIBHBIX BUIOB padOT (OKa3aHUS OTACIBHBIX BUIOB yCIYT)
WIH IOTOBOPOM O BBITIONHEHUH padoT (0Ka3zaHWU ycnyr). B moroBope o BHIMOTHEHHH PaboT (OKa3aHHUH
yCIIyT) MOXET MPelyCMAaTPUBATHCS CPOK BBIMIOJHEHHUS pabOThl (OKa3aHUsl yCIyTH), €CIU yKa3aHHBIMH
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TakKKe CPOK MEHbBIIEH MPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJHEHHUS PabOTHl (OKa3aHMS YCIYTH) MOMKET ONpEIeNsAThCS NaToi (IepHoaoM), K
KOTOPOU JTOMKHO OBITh 3aKOHYEHO BHITIONHEHUE pa0OThI (OKa3aHUe yCIyry) Wik (M) qaToi (Iepruoaom), K
KOTOPOH MCIIOTHUTENb JOJHKEH MPUCTYIHUTD K BBIIOJIHEHUIO pabOTHI (OKa3aHUIO YCIIYTH).



(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BeITIoNTHEHUE pabOThI (OKa3aHUE YCIIyTH) OCYIIECTBISIETCS MO YacTsM (J0CTaBKa
MEePHOANYECKON TMeyaTH, TEXHUYECKOe OOCTyKMBaHHE) B TEUEHHE CpOKa JACWCTBHUS JOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepro/1bl) BEIOTHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPILCHHS
OTJENBHBIX ATANOB PabOThI (TIPOMEXKYTOUHBIC CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBMA HapylweHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUS paboT
(okazaHusa ycnyr)

1. Eciin uCnoaHUTENs HApYIINI CPOKHU BBIIIOJIHEHUS padOThI (OKa3aHUS YCIyTH) - CPOKM Hadaja U
(M) OKOHYAHMS BBITIOJTHEHUsI pabOoThI (OKa3aHUs yCIyrH) U (WIK) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHUs YCIyr'H) WK BO BPEMs BBINOJHEHUS pPa0OOThl (OKa3aHMS YCIIyTH) CTAIO0 OYEBUIHBIM,
YTO OHa He Oy/IET BBIIIOJHEHA B CPOK, MOTPEOUTEIH TIO CBOEMY BHIOOpY BIIpaBe:

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINIOJHEHHE Pa0OThl (OKa3aHUE YCIYTH) TPETHbHM JIMLAM 3a PasyMHYIO IIEHY WIIH
BBITOJIHUTH €€ CBOUMH CUJIAMU U TIOTPEOOBATh OT UCIIOIHHUTENSI BO3MEIIECHUS IOHECEHHBIX PacXo/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBITIOJHEHUH pa0OOThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIIECHUS YOBITKOB, TPUYUHEHHBIX €My B
CBSI3M C HApYILICHUEM CPOKOB BBIMOJHEHUS PAOOTHI (OKa3aHUsl YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHIA MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpEeOHMTEIEM HOBBIC CpPOKH BBIIOJHEHUST pPAaOOTHI (OKa3aHHMA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CpPOKOB TOTPEOUTENh BIpaBe NPEABSIBUTH HCIOTHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOJHEHHOW pabOTHI (OKa3aHHOHM YCIIyTH), BO3Bpalaemas MoTpeOUTeNo MPH OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH paboThl (OKa3aHUM YCIYTH), a TaKXKe YUHUThIBaeMas IIpU
YMEHBIICHUU IICHbI BBINOJHEHHOW palOoThl (OKa3aHHOM YCIYyIrH), ONpEIeNsieTcs B COOTBETCTBHU C
IIyHKTamu 3, 4 1 5 cTaTby 24 HACTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT MCIIOJHEHHS JOTOBOpa O BHITIOJIHEHUH pabOThl (OKa3aHUU YCIIYTH) UCIIOTHHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IMPOLIECCE BBITOTHEHUS pPabOTHI
(oxazaHusl yCIIyTW), a TaKKe IUIaThl 3a BBHINOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYCHHUEM



CIIy4asi, €CJIH MOTPEOUTENh IPUHSI BRIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciyyae HapylmieHUsT YCTaHOBIEHHBIX CPOKOB BBIMIOJIHEHUS paOOThI (OKa3aHWS YCIYTH) WA
HA3HAYCHHBIX MOTpeOUTEIeM Ha OCHOBAHWU IMyHKTA | HACTOAIIEH CTaThW HOBBIX CPOKOB HCIIOJIHUTENb
yIUIa4MBaCT MOTPEOUTENIO 3a KaXK/IbIi ACHB (Yac, €CITM CPOK OMPE/IENIeH B Yyacax) MPOCPOUKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BHIMOJTHEHHS PabOThl (OKa3aHWs yCIyTH), a €Cld IIeHa
BBITIOTHEHUSI pa0oThl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJIHEHUH pPabOT (OKa3aHUM YCIYr) He
orpejneneHa - oOmei neHsl 3akas3a. J/IoroBopoM O BBINOJHEHHHM pabOT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BBICOKUI pa3Mep HEYCTONKY (TIEHN).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (1ieHs) 3a HapylIeHHEe CPOKOB Hayaja BHITIOJIHEHUS paboOTHI (OKa3aHUs YCIIyTH), ee 3Tana
B3BICKMBAETCS 3a KAKIbIA JIEHb (Yac, €CIM CPOK ONpPENEIEH B Yacax) MPOCPOYKH BIUIOTH O Hadaja
BBITIOJIHEHUST paboOThl (OKa3aHMsl YCHYTH), €€ 3Tama WU NpeAbsSBICHUS MOTpeOuTeneM TpeOOBaHMIA,
IIPElyCMOTPEHHBIX ITYHKTOM | HacTosIIEeH CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBINOJHEHHS paOOoThl (OKa3aHHs yCIyTH), ee
JTana B3BICKMBAETCS 3a KaXKIbld JEHb (Yac, €CIM CPOK OINpEAESEH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHHUS BBIOJHEHHUA pPaOOThl (OKa3aHMs YCIYTH), €€ dSTana WIM NPeIbsBICHHUS MOTpeOuTeneM
TpeOOBaHUH, NPEyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOHKHM (TIEHHM) HE MOKET NMPEBBIIIATh LEHY OTIEIbHOTO
BUJa BBIOJHEHHUS pabOThl (OKa3aHHWs YCIYTH) WM OONIyI0 ILIEHY 3aKasa, €CJM IIeHA BBITIOJTHEHUS
OTAENBHOrO BUAA PabOTHl (OKa3aHMs YCIYTH) HE ONpeAesieHa JOrOBOPOM O BBIMIOJIHEHUH pabOTHI
(OKa3aHUM yCIIyTH).

Pa3zmep HeycTolku (TI€HH) OMpEAENseTcs, MCXOAS U3 IICHbI BBHIMOJTHEHHSI pa0OTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHAs [IeHa He OIpeieleHa, UCXO s 13 OOIIei 1IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOMKHO OBUIO OBITH yIOBIETBOPEHO HCIIOJTHUTEIEM B JCHD
JTO0OPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JICHb BRIHECEHUS CYACOHOTO pPEIIeHUs, eCIH
TpeOoBaHUE MOTPeOUTENSI JOOPOBOIBHO YJOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJICHHBIC ITYHKTOM | HAcTOSIIEH CTaThH, HE MOJJIeKAT
yJIOBJIETBOPEHUIO, €CITH MCIIOTHUTENb JOKAXKET, YTO HApyIICHHE CPOKOB BBITIOJIHEHUS paboThl (OKa3aHUs
YCIIYTH) IPOHU30LLIO BCIEICTBUE HEMPEOIOJUMON CHITBI WIIM TI0 BUHE MTOTPEOUTENSI.

Cratbsa 29. lpaBa noTtpebutens npu OOHapyXeHUM HEOOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OkazaHHOW ycnyru)

1. IloTpeburens npu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHONH paboThl (OKa3aHHON YCIyTH)
BIIPaBe 10 CBOEMY BEIOOPY OTPEOOBATH:

0e3B03ME3/THOTO YCTPAHEHHUSI HEAOCTATKOB BBIMOJIHEHHOHN paOOThI (OKa3aHHOU YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI BHITIOJTHEHHON paOOThI (OKa3aHHOMU YCIYyTH);



0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIX U3 OJJHOPOIHOTO MaTepraia TaKOro K€ KaueCTBa WIIH
MMOBTOPHOTO BBITIONHEHUST pa0boThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTh paHEe MEPEAAHHYIO eMy
HCIIOJIHUTEIIEM BEILb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXoJ0B I0 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHUMM JIULIAMH.

VYnoBnerBopeHue TpeOoBaHUI mMoTpeOuTenss o O0e3BO3ME3HOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYyrol BeUIM WM O TIOBTOPHOM BBINMOJHEHHM pPaOOThl (OKa3aHUM YCIYTH) He
0CBOOOXKAaeT MCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HAPYILICHHE CPOKAa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT HCIOJIHEHUS JOTOBOPa O BBITIOJHEHUH pabOThI (OKa3aHUU
yCIIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CTM B YCTAHOBIICHHBIA YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTATKH BBIIIOJIHEHHOW pa0oThl (OKa3aHHOW YCIYTH) HE YCTPAHEHBI HCIIOJHUTEICM.
[ToTpeburens Takke BIpaBe OTKA3aThCS OT WCIIOJNHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHHUH
yCIIyTH), €CITM UM OOHApYKEHBI CYIECTBEHHBIC HEJIOCTATKU BBIIOJIHEHHOW paboThl (OKa3aHHOW yCIyTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHM JI0TOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe mMoTpeOOBaTh TAKXKe MOJHOTO BO3MELICHHS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3W C HEIOCTATKaMH BBIIIOJHEHHON paboOThl (OKa3aHHOHM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTEIS.

2. llena BBINOJIHEHHOW paOOTHI (OKa3aHHOM YCIyIH), BO3BpallaeMas MOTPEOUTENIO MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Y4UThIBaeMas IIpU
YMEHBIICHUU IICHbI BBINOJHEHHOW palOoThl (OKa3aHHOM YCIYyIrH), ONpEIeNsieTcss B COOTBETCTBHU C
IIyHKTamu 3, 4 1 5 cTaTby 24 HACTOSIIEr0 3aKOHA.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTAaTKaMHU BBIOJHEHHON pabOTHl (OKa3aHHOM YCIIyTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUYU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WIN B XOJI€ BBITIOJTHEHUS
paboTbl (OKa3aHHWs YyCIOyrd) JHOO, €CIM HEBO3MOXXHO OOHApY>KUTh HEAOCTATKU NpPU MPUHATHU
BBITTOJIHEHHON pabOTHI (OKa3aHHOW YCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOuTens BrpaBe NpeaAbsSBIATh TPEOOBAHNUS, CBSI3aHHbIE C HEIOCTATKAaMH BBITIOJHEHHOW pabOThI
(Oxa3aHHOMW yCIyTH), €ClIi OHM OOHApYy’>KEHBI B TEUEHUE TAPAHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B MpeeNax JAByX JIET CO AHS NMPHUHATHUS BBIIOJIHEHHON paboThl (OKa3aHHOHM YCIyTH) WK
IATHU JICT B OTHOIICHUN HCAOCTATKOB B CTPOCHUN U UHOM HCIABUKMMOM UMYIICCTBC.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HWcnonHWTenb OTBEYaeT 3a HENOCTAaTKH paboThl (YCIayru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIU MOTPEOHUTENb TOKaKET, YTO OHM BO3ZHUKIM JI0 €€ MPUHATHS MM WM IO
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (yCIayru), Ha KOTOPYIO YCTAHOBJCH TapaHTUHHBIA CPOK, HMCIOTHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIU HE JIOKAKET, YTO OHM BO3ZHUKIM TOCJIE MPUHATHS PaObOTHl (YCIyTH)
noTpeOUTeNneM BCJIEJACTBUE HApYIICHUS WM MPaBUJI HCIOJNB30BAaHUS pe3yibTraTta paboThl (yCIyTH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)



5. B cay4asx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE IBYX
neT (MATU JIeT Ha HeJIBUKUMOE UMYIIIECTBO) H HEIOCTATKH paOOTHI (YCIIyTH) 0OHAPYKEHBI MOTPEOUTENIEM
10 UCTEYEHUH FapaHTUMHOTO CPOKa, HO B Mpeesax ABYX JIET (ISATH JIET Ha HEJABMKUMOE UMYLIECTBO),
noTpeOUTENh BIpaBe MPEABIBUTh TPEOOBAHMS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIECH CTaThH, €CIU
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3ZHUKIM JI0 NPUHATHS UM pe3ysbTaTa padoThl (YCIyrw) WIM IO
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

(n. 5 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJIOCTAaTKOB pabOThl (YCIyrd) MOTpEeOHTENb BIIPaBe
IPEIbSIBUTH UCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHECHUH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKIIM 10 IPUHATHS UM pe3ylibTarta paboThl (YCIyTry) WK M0 MPUYMHAM, BOSHUKIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHe HEAOCTATKU OOHAPYKEHBI 110
UCTEUYEHUHU ABYX JIET (IIATH JIET B OTHOIIEHUH HEABM)KMMOI'O MMYIIECTBA) CO JIHS NPUHATUSA pe3yJibTaTa
paboThI (yciryru), HO B MpeJiesiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpoKa CIIy>KOBI MU B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHUA pe3yibTaTa paboThl (YCIyru) MOTPEeOUTENIEeM, €CIIH CPOK CITY>KOBI
He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAIATH JHEH CO JHSA ero
NpeIbBICHHS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPAaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTY);

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOJ0B 10 YCTPAHEHUIO HEJOCTAaTKOB BBIOJHEHHON palOOThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHJIAMU WJIM TPETHUMH JIUIIAMY;

OTKa3a OT MWCIIOJHEHHs JIOTOBOpPAa O BBINOJHEHHWU palbOThl (OKAa3aHWU YCIYTHd) M BO3MEIICHHS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratbsa 30. Cpokn ycTpaHeHUMss He[OCTaTKOB BbIMONIHEHHOM paboTbl (OkazaHHOM
ycnyru)

Henocratku pabGoThl (yCilyru) HOJKHBI OBITh YCTPAaHEHBI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYEHHBIN MOTPEOHUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHbIl OTpeOUTENIEM CPOK YCTPAaHEHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B JJOTOBOPE MIIH
B WHOM IOJIHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH, HAINpPABICHHOM IOTpeOUTENIeM
WCTIOJTHUTEITIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEeAYyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIJIAUMBACT MOTPEOUTENIO 3a KaKIbIH JIeHb
MPOCPOUYKU HEYCTOMKY (IIE€HIO), pa3Mep M MOPSIOK MCUUCIICHUSI KOTOPOH OMPEAEISIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHa.

B ciydae HapyIlieHusl yKazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHuUs, MPeyCMOTpeHHbIE MyHKTaMu | 1 4 cTatbu 29 HacTosero 3akoHa.



Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHUN noTpedbutens

1. TpeboBanust moTpeduTesiss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy),
O BO3MEILIEHUHM PACXOJO0B IO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOM paOOThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAMHU WUJIM TPETBUMU JIMIIAMH, a TaKXKE O BO3BpaTe YIUIAaU€HHOM 3a paboTy (yCiIyry) AEHEKHOU
CYMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS J0rOBOpa,
MpeAyCMOTpEHHbIE MyHKTOM | crathu 28 u nmyHktamu | u 4 crarbu 29 HacTosimiero 3akoHa, MoJJIexaT
YIIOBJIETBOPEHUIO B JICCATUAHEBHBIN CPOK CO JHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTENns 0 OE3BO3ME3THOM H3TOTOBJICHUU IPYrod BEIM U3 OJHOPOTHOTO
MaTepHaja TaKoro e KauyecTBa HJIM O MOBTOPHOM BBIIOJHEHUH PabOThI (OKa3aHUM YCIIYTH) MOAJIEKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIGHHBIN IJIi CPOYHOTO BBIIIOJHEHUs pabOThI (OKa3aHUS YCIyTH), a B
cllyyae, €CJId 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPETyCMOTPEHHBII JOTOBOPOM O BBITIOJHEHUU PabOTHI
(OKa3aHuM yCIIyTH), KOTOPBIi ObLIT HEHAAJIEKAIIIEe UCTIOTHEH.

3. 3a HapyuieHue NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HCHOIHUTENb YIUTAYUBACT MOTPEOUTENIO0 3a KaXAblH JCHb MPOCPOYKHU
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK UCYUCICHHUSI KOTOPOU OMPENENsIOTCS. B COOTBETCTBUU C ITYHKTOM
5 craTbu 28 HacToOsIEro 3aKoHa.

B cnydae HapymieHusi CpoKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosIIed CTaThbH, MOTPEOHTENb
BIIpaBE MPEABSBUTH HUCIOJHUTENIO HMHbIE TpeOOBaHMSA, MPEIyCMOTPEHHbIE NMyHKTOM | craThu 28 u
nyHkTamu 1 u 4 ctarbu 29 HacTosA1IEr0 3aKOHa.

CraTtba 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHUM
paboT (okaszaHuu ycnyr)

(B pen. @exnepanbroro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe 0TKA3aThCsl OT UCTIOIHEHUS IOTOBOPA O BBHIIIOJIHEHUHU padOT (OKa3aHUM YCIIYT)
B J1000€ BpeMs MPH YCIOBUH OIUIATHI HCIIOJHUTENIO (PAaKTUUECKU TOHECEHHBIX UM PacX0/0B, CBA3aHHBIX
C UCIIOJTHEHHUEM 00513aTEeNBCTB 110 JAHHOMY JOTOBOPY.

Cratbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3aHHE YCIYTH), NMPETyCMOTPEHHON IOTOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEINS 0053aTEIIBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYCHUS TBEPAOHM CMEThI, a MOTPeOUTENh - ee
YMEHBLIEHUS, B TOM UYHCI€ B CiIy4dae, KOrZJa B MOMEHT 3aKJIIOYEHUs JOrOBOpa HCKIHOYAJIACh
BO3MOKHOCTh MPEIYCMOTPETD MOJHBIH 00bEM MOAJIEIKAIINX BHIMOJIHEHUIO PadoT (OKa3aHHUIO yCIYT) WU
HEOOXOIUMBIX JUISL 3TOTO PACX0/I0B.

Hcnonaurens uMeeT MpaBo TpeOOBATh YBEIWYECHUS TBEPAOM CMEThl NpPU CYIIECTBEHHOM
BO3paCTaHUU CTOUMOCTH MATCPUATIOB U O60pyI[OBaHI/I5I, NpeaAOCTaBIACMBIX HCIIOJIHUTCIICM, a TaKXC
OKa3bIBaEMBIX €My TPETHHMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEAyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. Ilpu oTkasze morpeOuTenss BBHIIOIHUTH 3TO TpeOOBaHHME HMCIIOJHHUTEIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYZ€OHOM TMOPSAKE.



(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecaum BO3HMKIA HEOOXOAMMOCTb BBINOJIHEHHS  JIOTOJHUTENBHBIX paboT  (OKa3aHus
JOTIOJTHUTEIBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYHIECTBEHHOI'O MPEBBIIMICHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s13aH CBOEBPEMEHHO MPEAYNpeauTh 00 3ToM moTpedburens. Ecinu morpeburens He man
CorJlache Ha MpEeBbIIIeHNE NMPUOIM3UTEIHHON CMEThI, OH BIIPaBE OTKA3aThCS OT UCIIOJIHEHUS A0roBopa. B
3TOM CIJIydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIIaThl IIEHBI 32 BBHIMOJIHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY).

HcnonuuTenb, CBOEBPEMEHHO HE TMPEAYNPEAUBIINNA TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIICHUS
MPUOIU3UTENBHON CMETHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy palOTHI (YCIyTH) B
npenenaax npuOIN3UTEIILHON CMETEHI.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENs

1. UcnionHuTens 00513aH BHIIOTHUTH PadOTYy, ONPEIEICHHYIO IOTOBOPOM O BBIIIOJIHEHHH PaOOTHI, U3
CBOET0 MaTepHalla ¥ CBOUMHU CPEJICTBAMH, €CJIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuurenb, NpPeNOCTaBUBIIMK MaTepuall JJs BBIOJHEHUS pabOThl, OTBEYAET 3a €ro
HEHa/IJIe)Kallee KauyecTBO MO MpaBWJIaM 00 OTBETCTBEHHOCTH MPOJABIA 32 TOBApPhl HEHAJUICIKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepualn UCIIOIHUTENS OIJIAYUBACTCS MOTPEOUTENIEM MPHU 3aKIIIOUEHUU YKA3aHHOTO JOrOBOpa
MOJIHOCTHIO WJIH B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUH PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera TMpU TOMYyYEHUH MOTPEOUTENIEM BBHITIOJTHEHHONW HCIOIHHUTENEM pPa0OThI, €CIIM WHOW MOPSAI0K
pacyeToB 3a MaTepHall UCTIOTHUTEINS HE MPEyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpexyCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHUU PAOOTHI, MaTepuanl MOXET OBITh
MPEAOCTaBIICH  HCHOJNHUTENEM moTpedutento B Kpenut. [lociexyromiee HW3MEHEHHE — IIEHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepraiia UCIIOTHUTEIS HEe BICUET 3a CO00i mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJI HUCIIOJTHUTCIIA H HGO6XOI[I/IMI>IG JJIA BBIIIOJIHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BoinonHeHue paboTbl M3 MaTepuana (c Bewbio) noTpedbutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEIIbi0) MoTpeduTens,
WCTIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuaiia (BEIIH) U MPaBUIBLHOE €ro UCTIOIb30BaHUE.

Wcnonaurens 00s3aH:

OpeayNnpeauTh TMOTPEeOUTENsT O HENPUTOJHOCTH WM HEeJT0OpPOKAYECTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bem);

MpEaACTaBUTb OTUCT 00 HU3pacXOoJO0BaHUHN MaTCpUalia U BO3BPATUTL €TI0 OCTATOK.



B ciydae momHOM mnM 4YacTUYHOM yTpaThl (IOBPEXACHMS) Marepuana (BEHIM), MPHUHITOIO OT
NoTpeOUTENsI, MCIOIHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OJHOPOAHBIM MaTepHUaIoM
(BelIpI0) aHAIIOTUYHOTO KAauyecTBa M I10 JKEJIAHUIO MOTPEOHUTENsT M3TOTOBUTH M3AEIHE W3 OJHOPOIHOTO
MaTepuaia (BEIir) B pa3yMHbII CPOK, a P OTCYTCTBUHU OJJHOPOJHOI0 MaTepuaia (Bellr) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IOTPEOUTENIO ABYKPATHYIO ILIEHY yTpaue€HHOro (IOBpPEXIEHHOr0) MaTepualia
(Bemn), a TaK)Ke PacXo/Ibl, TOHECEHHBIE MMOTPEOUTENIEM.

2. llena yrtpayeHHOro (MOBPEXKIECHHOTO) MaTepHayia (BEIIH) OMPENENseTCs, HUCXOAS M3 LEHbI
MaTepuana (Belu), CyIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITh yIOBJICTBOPEHO HUCIIOJIHUTEIEM B JICHD JOOPOBOJILHOTO yIOBICTBOPCHHS TAKOTO TPEOOBAHUS WIIU B
JICHb BBIHECEHUS CyZIcOHOTO pENIeHHUs, eclii TpeOoBaHUe MOTpeduTess T0OPOBOIHHO YIOBICTBOPEHO HE
ObLIO.

Ilena marepuana (Bewu), NepeIaBacMoro UCIOJIHUTENIO, ONPEAEISAETCS B I0TOBOPE O BBIIIOJIHEHUU
paloThI UM B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3€), IOJATBEPKAAIONIEM €TI0 3aKII0UEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YacTUYHYIO YTpaTy
(moBpexieHne) Matepuana (Bey), MPUHATOTO UM OT MOTPEOUTENsI, €CIIU MOTPEOUTENh MPEeAyIPEkKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEUb 32 COOOU €ro MOJIHYI0
WIM YaCTUYHYIO yTpaTy (HOBpeXIeHHE) MO0 eciM yKa3aHHbIe CBOMCTBAa MaTepuasia (BEIIM) HE MOTJIH
ObITH OOHAPY>KEHBI IIPU HA/JISKAIIEH MPUEMKE UCTIOTHUTEIEM 3TOr0 MaTepuaia (Bemu).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6sA3aHHOCTb ucnonHuTensa uHdopmMupoBaTb noTpedutens o6
obcToATeNnbCTBaX, KOTOPble MOFYT MOBMIMATbL Ha KayeCTBO BbINOJIHAEMON PpaboTbl
(okasbiBaemou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLIeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENST O TOM, UYTO COONIO/IEHUE
yKa3aHUi NOTpeOUTENS U UHBIE 00CTOSITEIbCTBA, 3aBUCSIIUE OT MOTPEOUTENs, MOTYT CHU3UTh KauyeCTBO
BBINOJIHSAEMON paboTHI (0OKa3bIBaEMOM YCIIyTH) WM TOBJIEYH 32 COO0M HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu moTtpebutens, HECMOTpS Ha CBOEBpEMEHHOE H O0OCHOBaHHOE WH()OPMHPOBAHHE
WCTIOJTHUTEINIEM, B Pa3yMHBIM CPOK HE 3aMEHHUT HETPUTOIHBIN MM HETOOPOKAYECTBEHHBIN MaTepHual, He
W3MEHUT YKa3aHUN o crmocoOe BBIMONMHEHHS PaOOTHl (OKa3aHWsl YCIyTH) JIMOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HWTHh KAdeCTBO BBIMONHIEMON pPaOOTHl (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIPABE OTKA3aThCs OT UCIIOJIHEHUS IOTOBOPA O BBHIMOTHEHUH PA0OTHI (OKa3aHUH YCIYTH) U
noTpedOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopanok u coopmbl onnaTtbl BbINONHEHHOW paboTbl (OKa3aHHOW yCryru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00sf3aH OMJIATUTH OKAa3aHHbIE €My YCIyTM B TOpSJAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C HCIIOJIHUTEIIEM.
(uacTp nepBad B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMIATUTH BHITIOJIHEHHYIO UCIIOJHUTENIEM B IIOJHOM 00BbeMe paboTy mocie ee



npuHsTHS ToTpedurenem. C cornmacus motpeduTens pabota MOKeT ObITh OIIAYeHA UM TIPU 3aKITIOYCHHUH
JIOTOBOPA B MOJTHOM pa3Mepe WK MyTeM BbIIaud aBaHCA.
(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OOT) MPOU3BOIUTCS TMOCPEACTBOM HATHYHBIX HWIIH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickoit denepanuu.
(uactp TpeThs BBeneHa DenepanbHpiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOW (OPMBI pacyeToB OIUIaTa TOBAapOB (paboT, yciyr) moTpeduTenem
IIPOU3BOJUTCS B COOTBETCTBMM C YKa3aHUEM IIpojaBla (MCIOIHUTENS) IYTEM BHECEHMS HAJIMYHBIX
JICHEXKHBIX CPEICTB MPOJABIy (MCIIOJHHUTENIO), TM00 B KPEAUTHYIO OpraHM3aluio, JUOO IUIATEKHOMY
areHTy, OCYILIECTBISIONIEMY JIEATENbHOCT MO NpUeMy IUIaTeXel (PU3NYecKux JuI, TU00 OaHKOBCKOMY
IUIATe)KHOMY ~ areHty  (cyOareHty), OCYILECTBIISIOUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOH AEATEIbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (efepalbHBIMU
3aKOHAaMU WIM HMHBIMA HOPMAaTUBHBIMHU IIpaBoBbIMM akTamu Pocculickonn ®Penepauuu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepea MpoAaBLOM (MCIIOJHUTENIEM) IO OIUlaTe TOBapoB (padoT, ycCIiyr)
CUMTAIOTCS HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHMs HAJUYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOJHUTENIO), TMO0 B KPEAUTHYIO OPraHU3aIHIo, THO0
IUIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY JIEATENbHOCT MO MpUEeMY IUIaTeXeld (pU3HUecKux Jull, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY AEATEIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM O OaHKax U OAHKOBCKOM JeSITEIbHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

Cratba 39. PerynupoBaHue okaszaH1A OoTAeNbHbIX BUAOB yCnyr

HOCJIC,Z[CTBI/ISI HapyuICHUA YCJIOBHFI AOTOBOPOB 06 OKa3aHUU OTHACJIBbHBIX BUAOB YCIIYT, €CCJIU TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANANAIOT IOJ AEHCTBUE HACTOALLCH TIJIaBbl, ONPEACISIIOTCS

3aKOHOM.

Cratbsa 39.1. [lpaBuna okasaHua oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBeneHa PenepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHJOB YCIYT, BHIIIOJHEHUS OTIIENbHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinuBarorcs [IpasurensctBom Poccuiickont @enepannu.

nasa IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHAS 3ALLNTA
NMPAB NOTPEBUTEJIEN

Cratba 40. dPepepanbHbI rocyAapCTBEHHbIA KOHTpOnb (Haas3op) B obnactu
3awmThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)
1. ®enepanbHBIii TOCYIaPCTBEHHBIN KOHTPOJIb (HAA30p) B OONACTH 3alIUTHI MpaB MOTpeOUTENeH

OCyIIECTBIIsICTCS (heiepabHBIM OPraHOM HUCIOJHHUTENIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu (Janee - opral rocy1apcTBEHHOI'O Ha/130pa).



2. IlpenmeToM (QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa30pa) B OONACTH 3allUTHI TPaB
notpeOuTeneil ABIsoTCs:

1) coOmioneHue  M3rOTOBUTENSIMH,  HCIIOJHUTENSMH, TMPOJABIAMM,  YIOJIHOMOYECHHBIMU
OpraHM3alysIMM WJIH YIOJHOMOYEHHBIMU HWHAMBHUIYAJIbHBIMU NPEAIPUHUMATENSIMHE, HWMIIOpPTEpaMH,
BJIAJICNIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMUM U WHBIMH HOPMATHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TAaKK€ AaKTaMHU, COCTABIISIONIMMU IIPaBO EBpPa3sMiCKOro 3KOHOMHUYECKOIO COI03a, PEryJUpyHOUMHU
OTHOIICHUA B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

2) colOutoieHre U3rOTOBUTENIEM, HCIIOJIHUTENEM (JIMILIOM, BBIMOIHSAIONNM (DYHKIIUH UHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TpPEOOBaHM, YCTAHOBICHHBIX TEXHHYECKUMH pErilaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUH, MOJUIEKAIUX NPUMEHEHHUIO A0 [HS BCTYIUICHHS B CHIIy TEXHHYECKHUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUUYECKOM peryJupoBaHun";

3) coOmroneHue NpPoOAAaBLAMH U BIAJENblIaMH arperatopoB 0O0S3aTENbHBIX TpeOOBaHUH K
MapKHpPOBKE TOBAPOB CpPEACTBAMHU MICHTU(UKAIUMHM, K Tepenade MHPOPMALUU B TOCYJApCTBEHHYIO
WH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a O00OpPOTOM TOBApoOB, WOJJICKAIINX 00s3aTeNBHOM
MapKHpPOBKE CpPEICTBAMU HICHTU(UKAIMK, WU HHBIX TpPeOOBaHMU, CBSA3aHHBIX C 0OOPOTOM TOBApOB,
uHpOpMaLUs O KOTOPBIX TMOJICKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH(pOPMALMOHHYIO
cuctemy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM OT 28 mekadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCyJJapCTBEHHOTO PETYJIMPOBAHUS TOProBoil nearenbHocTH B Poccuiickoit ®enepanun”, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocyIapcTBEHHOM pEryJIMpOBaHUM IPOU3BOJCTBA U
o0opoTa TabauHbIX M3/AEIHA, Ta0AYHON MPOIYKLINH, HUKOTHHCOAEPIKAIIEH MPOIYKIIMH U CBHIPbS UL UX
npousBojcTBa", dexepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roga N 171-®3 "O rocynapcTBEeHHOM
peryJupoBaHUM TPOM3BOJACTBA W 00OpPOTa STHIOBOTO CIMPTA, AIKOTOJBHOW M CIMPTOCOAEpIKaIleh
MPOAYKIIMK U 00 OTpaHUYEHUU MOTPeOIeHUs (PACIUTHS) AIKOTOILHOW MPOIAYKIHH', 32 UCKIIOYCHHEM
TaKUX OO0s3aTEeNIbHBIX TPEOOBAHMUN, OTHOCALIMXCS K MPEIMETY PETHOHAIBHOTO TOCYAapCTBEHHOIO
KOHTpOJIS (Ha/i30pa) B 001aCTH POSHUYHOM MPOAAXKU aJKOTOJIBHON U CIIUPTOCOJEpIKALIEH MPOAYKIIUH U
(benepanbHOro rocyIapCTBEHHOIO KOHTPOJIS (Haa3opa) B 00JACTH MPOU3BOACTBA U 000pOTa STHIOBOTO
CIIUPTA, AJIKOI'OJIBHOM U CIIUPTOCOACPIKALIEN IPOLYKIIUH.

(nmn. 3 BBeneH PenepanbHbIM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanuss W OCYILECTBJIEHHE (elepaJbHOr0 TOCYIapCTBEHHOTO KOHTpONS (Haa30pa) B
00JIaCTH 3alIUTHI MpaB moTpeduTeneil perynupyrorces PenepaibHbM 3akoHoM 0T 31 mrons 2020 roma N
248-®3 "O rocynapCTBEHHOM KOHTpoJje (Haa30pe) M MYyHUIMIAILHOM KOHTpoje B Poccuiickoit
Oenepanun".

4. Tlonoxenne o ¢enepalbHOM TOCYJAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIacTH 3amlvThI MpaB
notpeduteneit yreepxknaercs [IpasurensctBom Poccuiickoii @eneparum.

5. B monoxenuu o eaeparbHOM roCyAapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIMTHI MPaB
noTpeOuTeNneil yKka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOI'O perjiaMeHTa U
(unm) 00s13aTeNbHBIX TPEOOBAHUH, TOICKALIMX MPUMEHEHHUIO 10 AHS BCTYIUICHHUS B CHIIy TEXHUYECKHUX
perinaMeHTOB B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 27 nexabps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMpPOBaHUU", OLIEHKA COOJIIOICHHUS KOTOPBIX OCYLIECTBISIETCS B paMKax (eaeparbHOro
rOCYJapCTBEHHOTO KOHTpOJNS (Hax3opa) B OOJIACTH 3alllUTHl TpaB IMOTpeOUTENed, a TakkKe BUIBI
MPOAYKIIUH, SBISIOIIUECS 00beKTaMH (eepaTbHOr0 TOCYAapCTBEHHOr0 KOHTPOJIs (Hax30pa) B o01acTu
3alIUTHI IIPaB MOTpeOuTENei.



6. Opras rocyjapCTBEHHOI0 Ha/J30pa €XETr0HO FOTOBUT T'OCYIaPCTBEHHBIN JOKJIAJ] O 3aIIUTE MpaB
notpeduteneit B Poccuiickoii @enepanun B nopsake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepauuu.

7. Opran rocynapcTBEHHOTO HajJ30pa BIpaBe oOpamiaTtbCs B CyJl C 3asBJICHUSAMHU B 3aIIUTy IpaB
notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACNBHBIX NOTpeOHuTenei (rpymmbl  HOTpeOHTeNei,
HEOIPECIEHHOTO Kpyra mnoTpeOuTeneil), a Takke C 3asBICHHSAMU O JIMKBUAALUU H3TOTOBUTENS
(ucriomHUTENS, MPOJABIIA, YIIOJTHOMOYEHHOW OpraHM3allii, UMIIOpTEpa, BiaJesblia arperatopa) auoo o
IIpEKpaLICHUN JIeATEIILHOCTH VHIUBUTyaJIbBHOTO IIpEeANPUHAMATEIIS (YIIOJIHOMOUYEHHOTO
WH/IMBUYAIbHOTO TpEANpUHUMATENs) 3a rpyOoe (MOBJIEKIIEe CMEPTh WM MacCOoBbIe 3a00JCBaHMA,
OTpaBJICHUS JIIO/IeH) HapyIIEHUE MPaB MOTPeOUTENEH.

8. OpraH rocy1apcTBEHHOTO HaJ30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
®enepary, MOXKET OBITH NMPHUBJICYCH CYAOM K Y4YacTHIO B Jelie, a TaKXKe BIPaBe BCTYNAaTh B JEJO IO
CBOEHM MHMIIMATHBE WM 10 MHUIMATHUBE JIML, YYaCTBYIOIIMX B J€J€, M JauM 3aKIOYEHMs 10 JIEIy B
HEeNAX  3allMThl TpaB MOTpeOuTeneil B pamMKax TIPaXJAaHCKOTO WJIM  aIMHHUCTPATHBHOTO
CYJIOIIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOIO HaJ30pa BIPABE [1aBaTh Pa3bsCHEHUS IO BOIPOCAM INPUMEHEHMS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryupyomux OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

10. KoncynbprupoBanue, mpoGUIaKTHIECKUI BU3UT, HAOIIOACHNUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHUM, BBIC3HOE OOCIEIOBAaHUE MOTYT MPOBOAUTHCS (eAepPaATbHBIMU TOCYIaPCTBCHHBIMU
YUpEXKICHUSIMHU, TOJBEIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSAKE M CIIydYasXx,
YCTaHOBJICHHBIX MOJIOXKEHUEM O (efepaTbHOM TOCyIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3aIUTHI
npaB MoTpeOUTENei.

Koncynprantllntoc: npumedanue.
C 01.09.2025 B naumenoBanue ct. 41 BHocsTcs uaMenenus (D3 ot 01.04.2025 N 41-03). Cwm.
OyIyIIyIO peIaKITUIo.

Crtatbna 41. 0O6s3aHHOCTb N3roToBmuTens (vcnonHuTens, npoaasua,
YyNONTHOMO4YEHHOM opraHusauum nnun YNOSTHOMOYEHHOro MHAMBUAYANbHOro
npeanpuHuMartensi, uUMnNopTepa, BRnagenbua arperatopa) Mo npeaocTaBleHUIO
MHcpopmaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Koncynprantllntoc: npumedanue.
C 01.09.2025 B ct. 46 BHOCsTCs M3MeHeHus1 (D3 ot 01.04.2025 N 41-D3). Cm. OyaylIyIo pegaKiuio.

WsroroButens (MCMOMHUTENb, MPOJABEL, YIMOJTHOMOYEHHAsT OpraHU3alys WM YIOJIHOMOYEHHBIN
WHAVNBUAYAITbHBIA TpEANpPUHUMATENb, HMIIOPTEp, BIAJENCl arperaropa) mo TpeOOBaHUIO OpraHa
rOCyIapCTBEHHOT'O HAJ30pa, €ro JTOJDKHOCTHBIX JIMIl 00s3aH MPEJOCTABUTh B YCTAHOBJICHHBIN UMM CPOK
JIOCTOBEPHBIE CBENICHUS, TOKYMEHTAINI0, OOBSICHEHHsI B MUChbMEHHOW U (WMJIM) YCTHOH opme U MHYIO
uH(poOpMaIi0, HEOOXOMUMYIO MJIsi OCYIIECTBICHHS OpPraHOM TOCYAApCTBEHHOTO HaI30pa H €ro
JOJKHOCTHBIMU JIMAMH OJITHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickor denepanmu.



(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Koncynprantlntoc: npumedanue.
C 01.09.2025 ct. 46 nononusiercs 1. 2 (O3 ot 01.04.2025 N 41-D3). Cm. Oyayuryro peaaxiurio.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 N 171-®d3.

Ctatba 42.1. [lonHOMOYMA BbICWUIUX MUCMONHUTENbHLIX OPraHoB Cy6bHLEKTOB
Poccuickon ®egepauum B obnactu sawmTbl NpaB noTpedutenen
(B pen. ®enepanbuoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii HMCIOJHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoit deneparnmu
OCYIIECTBIISICT MEPOTIPHSATHUS [0 peaIn3alii, 00CCIICUSHUIO U 3alIUTe MPaB MOTpeOUTeNel U B Mpeenax
CBOUX IIOJTHOMOYUI IPUHUMAET ONPEEICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B menmsx comeHCTBHs 3alUTe MpaB MOTpeOUTENel MCIOJHHUTEIbHBIE OpraHbl CYOBEKTOB
Poccuiickoii @enepannn pa3pabaThiBalOT PErHOHAIBHBIE MIPOTPAMMBI 110 3aIIUTE MpaB MOTpedHuTenel u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIPAaBJICHUS U OOIIECTBEHHBIM OOBEIUHEHUSIM
notpeduTeneit (MX accorranusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IIPaB MOTpeOuTeNeii.

(n. 2 Beenen ®PepepanbHbIM 3akoHOM OoT 18.03.2019 N 38-®3; B pen. denepaqbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocynapcTBEHHOI'O Haa30pa YTBEPXKIAaeT METOJMUECKUE PEKOMEHALUH M0 Pa3paboTKe U
peanu3aly perioHAIBHBIX 1 MyHULIUTIATBHBIX IPOrPaMM I10 3alUTe IPaB NOTpeOUTENCH.
(n. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya oCyLECTBMEHMA MOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
HaA3opa UCNOJNHUTENbHbLIM OopraHam cybbekTtoB Poccunckon ®eaepaumm

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOUMST oOpraHa TOCYJapCTBEHHOTO HAA30pa MO  OCYIIECTBIEHHIO (henepanbHOTo
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl MpaB MOTpeOMTeNneil MOryT meperaBaTbCs A
OCYILIECTBIICHHUS] MCIONHUTEIBHBIM oOpraHaMm cyOwbekToB Poccuiickoit ®epepanuu NOCTaHOBICHUSMHU
IIpaButensctBa Poccuiickoit denepaunn B mopsake, ycTaHoBIeHHOM dDenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "OO6 o0muX NpUHIMIIAX OpPraHU3alMU IMyOJUYHONW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbsa 42.3. Nogaya n paccmoTpeHue obpallueHnin noTpedurtenen
(BBeneHa PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

1. OGpamienue moTpeduTenss MOXKET OBITh HAMpaBICHO B NHCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIC WM B 3JEKTPOHHOW (opMe B OpraH roCyJapCTBEHHOTO HAJA30pa, MHBIC YIOJHOMOYEHHBIE
denepanbHBle OpPraHbl HCIOJHUTEIHHOW BJIACTH, HUCIOTHUTENBHBIM oOpraH cyObekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. @enepanbuoro 3akoHa ot 08.08.2024 N 232-D3)



2. OoOpamenne noTpedOUTENST MOXKET OBITh HAMPaBICHO IO TOYTe, C HCIOIH30BAHHEM
MH(POPMALIMOHHO-TEIIEKOMMYHHUKAITUOHHON ceTH "VHTepHeT", B TOM yuclie OQHUIMATBHOTO caifiTa Oprana
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIOJTHOMOUYEHHBIX (pe/iepaibHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
UCTIOJIHUTENILHOTO opraHa cyobekra Poccuiickoii @enepanum 1160 opraHa MECTHOTO CaMOYIIpaBieHUs (B
cyobekrax Poccuiickoit deneparun - ropoaax ¢enepaibHoro 3Hauenust Mockse, Cankr-IlerepOypre u
CeBacTomnose ¢ HMCIOIb30BaHUEM O(PHIMAIBHOTO CaifTa OpraHa MECTHOI'O CaMOYIpaBJICHHUS B Ciydae,
€CIIi 3TO MPEeIyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit ®dexepanmu - ropoJoB ¢enepaibHOro
3HaueHuss Mocksbl, Cankr-IlerepOypra m CeBacTomosnsi), €IMHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YCIYT JHOO PErHOHAIBHOTO MOPTaja rOCyJapCTBEHHBIX M MYyHMLMNAIBHBIX YCIYT, a
TaKXe MOKET ObITh MPUHATO MPH JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroyHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIUNAIBHBIX
yCIyT MOTYT OCYIIECTBIISTLCS MIPHEM OOpaIlieHUi moTpeOuTeNel U KOHCYJIbTUPOBAHHE MOTPEOUTENEH 0
BOIIpOCAM  3allMThl MX TIpaB Ha OCHOBAaHUM COIJIAIEHUA O  B3aUMOJCHCTBUU  MEKIY
MHOTO(YHKITMOHATHHBIMU IIEHTPaAMH MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIyT H
denepanbHBIMU OpraHAMH HCIIOJIHUTEIHHONW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hOHIIOB, OpraHaMu rocyAapCTBEHHOU BiacTu cyOBekToB Poccuiickoit Deneparuu, opraHaMd MECTHOTO
CaMOYITPaBJICHUSL.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpedéuTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMU akTamu Poccunckon Penepaumm

(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHHWe TMpaB MMOTPeOUTENel, YCTAHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit deneparuu, npoaasel (UCIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alysi WIM YHOJHOMOYEHHBIM HWHIMBHUIYaJbHBIM MpPENNPUHUMATENb, HMIIOPTEP) HECET
aIMUHHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXJAHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKkoHoxarenbcTBoM Pocculickoit denepanuu.

Cratba 44. OcywecTBneHue 3awutbl npaB noTpedbuTenem opraHamum MeCTHOro
camoynpasneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOHUTENeld Ha TEPPUTOPUM MYHHUIMIAIBHOIO OOpa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpallieHusl MoTpeduTeNell, KOHCYJIbTUPOBAaTh WX IO BOMPOCAM 3alllUThl IpaB
notpeOuTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

o0palartscs B Cy/Ibl B 3aIIUTY MpaB NOTpeduTesei (HeonpeaeneHHOro Kpyra norpeounreneii);

pa3pabaTbIBaTh MyHULIMTIAIbHBIE TIPOTPAMMBI I10 3aIUTE IPaB MOTPEOUTENEH.
(a63ar BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHUH 110 OOpAIEHUIO TOTPEOUTENsE TOBApOB (PadoT, YCIIyT) HEHAJIEKAIIIETO KaYyecTBa, a
TaKXKe OIMACHBIX JUIsl JKU3HHU, 3[0POBbs, MMYIIECTBA IOTpEOUTENEH W OKpPY)KAIOLIeH Ccpeibl OpraHbl
MECTHOTO  CaMOYIIpaBJICHHs  HE3aMEUIMTEIbHO  M3BEIaloT 00 3ToM  (enepanbHble  OpraHbl



HUCIIOJIHUTEILHOM BJIACTH, OCYIICCTBIIAOINEC KOHTPOJIb 3a KAYCCTBOM U 0€30IMaCcHOCThIO TOBApoOB (pa60T,

yCIIyT).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBEeHHbIX 00bLeAMHEeHUn noTpedbutenen (Mx accoumauum,
COHO30B)

(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJBHONH OCHOBE B OOINECTBEHHBIC OOBEIMHCHHUS
notpeduTeneit (MX accoUuaIym, CO3bl), KOTOPHIE OCYIIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHMH (MX accolMalii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCOIMAIUU, COIO3bI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, ycioyram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPaBOBBIX akTOB Pocculiickon denepanuu, peryupyromumx
OTHOIICHUA B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

IPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBHUSl IOTPEOUTENIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpOAaBLaMU
(M3rOTOBUTENSAMH, UCTIOTHUTENISIMHU ) UH(OPMAIIMU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHMEM IpaB MOTpeOuTeNell U HampaBisaTh B
OpraH TOCYIAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOYIMpaBieHUs HHPOpManuio o (akrax
HapyIIEHUH TpaB moTpeOuTeNneil s MPOBEICHUS NMPOBEPKH ATHX (HAaKTOB M MPUHATHS B CIydyae HX
MOJATBEPXKICHUSI MEp 10 MPECEUYCHUIO HApyIIeHUWH NpaB MoTpeduTenell B TMpeaenax IMOJTHOMOYUMN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (aKTaM HapyIICHUH NpaB noTpeduTeneit
B CBsI3U ¢ oOpamieHussMu norpedureneii. [Ipu ocyiecTBieHuU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0beaUHEHUsT TOoTpeOuTene (MX accolMaluu, COI03bl) HE BIpaBe TpeOOBAaTh OT HM3TOTOBUTEINIEH
(ucriomHUTENEH, MPOAABLIOB, YIIOJIHOMOUYEHHBIX OPraHU3aIMid MM YIIOJIHOMOYEHHBIX HHIUBUAYAIBHBIX
npeanpuHIMaTeNeld, UMIOPTEPOB) MPECTABICHUE JTOKYMEHTOB (BBIIMOJIHEHHE JEHCTBHIA), 005S3aHHOCTh
NpeJCTaBICHNS (BBIITOIHEHNS) KOTOPBIX 110 TPeOOBaHMIO MOTPEOUTENSI HE yCTAaHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHPOPMAIUIO O MpaBax MOTpeduTeneld 1 0 HEOOXOIUMBIX JIEHCTBUAX MO 3aIIUTE
3THUX TpaB, O pe3yjbTaTax CPAaBHUTEIbHBIX MCCIEIOBAaHHMI KadecTBa TOBapoB (padoT, yciyr), a Takxke
UMHYI0O WHpOpMaLuio, KoTopas OyIeT crmocoOCTBOBATh peaNM3alMU TpaB MU 3aKOHHBIX HHTEPECOB
norpedureneii. IlyOnukyempie OOIMIECTBEHHBIMU OOBEIMHEHUSMHU TMOTpeOUTeNnell (MX accolUaIusIMHu,
COI03aMHM) pe3yJbTaThl CPABHUTEILHBIX HCCIIECAOBAaHUI KadecTBa TOBApoB (padoT, yCIIyr) HE SBIISIOTCS
peKIIaMoN;

BHOCUTh B (eepaibHble OpraHbl HCIOJHUTENBHOM BJIACTH, OPTraHU3AIMH MPEJIOKEHHUS O
MPUHATHH MEP MO MOBBIIICHUIO KaueCcTBa TOBapOB (padoT, yCIIyT), 10 MPHOCTAHOBICHUIO IIPOU3BOJICTBA U
peanu3aiy TOBapoOB (BBIOJHEHUS PadOT, OKAa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKAa TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX IMPEIbSIBIIEMbIM K HUM M yCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUN 00513aTeIbHBIM TPEOOBAHUSIM;



BHOCUTH B OpPTaHbl NMPOKYPATypsl U (hefepaibHble OpraHbl UCIIOJHUTEIHHON BIACTH MaTepHajbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIML, OCYILECTBIIAIOLIMX IIPOU3BOACTBO U PEAIU3ALUI0 TOBAPOB
(BBIOJIHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX HPEABSBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAIOIIUX IpaBa MOTpeOUTeNel, YCTAaHOBJICHHBIE 3aKOHAMH M WHBIMU
HOPMAaTUBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € MpOChOaMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICHCTBUTEIBHBIME aKTOB (pe/lepajbHbIX OPraHOB MCIIOJHUTEIBHON BIIACTH, aKTOB HMCHOJIHHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii ®enepanuu W aKTOB OpPraHoB MECTHOTO CaMOYIpaBJICHUS,
MPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIHPYIONIUM OTHOLICHUS B 00JIACTH 3allUTHI IPaB MOTpeduTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Pocculickon Penepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbcss B CyAbl C 3asBICHUSMH B 3allUTy MpaB MOTpPeOUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTenel (rpymnisl moTpeduTeneii, HeonpeIeJIeHHOr0 Kpyra norpeduTeneii);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHHM OTKPBITHIX H
OOIIEOCTYIHBIX TOCYJApCTBEHHBIX HH(GOPMAIIMOHHBIX PpPECYypcoB B OOJIACTH  3aIUTHl  IpaB
notpeOuTeneil, kadecTsa 1 0€30MacCHOCTH TOBapoOB (padoT, yciyr).

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepaibHOro 3aKoHa OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
notpebutenen

(B pen. @exnepanbhoro 3akona ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO0 HaJa30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUS, OOIIECTBCHHbIC
o0beIUHEHUsT TNOoTpeOuTeneil (WX accolMaluM, COI03bI) BIIPaBE MPEIbSIBIATH HCKA B CYIbl O
IIPEKPALLEHUN TPOTUBOIPABHBIX ACHCTBUA HM3rOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIIOJIHOMOYEHHOU
OpraHM3aly WIN yIOJIHOMOYEHHOTO MHAMBHUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEICIEHHOT0 Kpyra noTpeOuTemnei.

(uactp nepBas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHHH TAKOTO MCKa CyJl 0OS3bIBACT MPABOHAPYIIUTENS IOBECTH B yCTAHOBJICHHBIH
CYJIOM CpPOK Yepe3 CpeACcTBa MacCOBOM MH(POpPMAIUU WIH WHBIM CIIOCOOOM 10 CBEISHUS MOTpeduTesnei
peleHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pELICHHME CyAa O IPU3HAHUM JACUCTBUUM WM3TOTOBUTEIA
(ucrionHUTENS, MPOJABLA, YHNOJHOMOYEHHON OpPraHM3allMd WIM YNOJIHOMOYEHHOTO WHIMBUIYaJbHOTO
IpEeANPUHUMATENS,, HMMIOPTEpA) MPOTUBONPABHBIMM B  OTHOLIEHUM HEONPEAEIEHHOIO  Kpyra
notpeduTeneil o0s3aTeNbHO AN Cy/Aa, PacCMaTPUBAIOLIETO HMCK IMOTPeOUTENs O 3alluTe ero mpas,
BO3ZHUKILINX BCJEACTBUE HACTYIUIEHUS TIPa)kKJaHCKO-IPABOBBIX IOCIEACTBUN JEHCTBUI HM3TOTOBUTEIS
(ucrionHUTENS, NMPOJABLA, YHNOJHOMOYEHHON OpPraHM3allMd WIM YINOJIHOMOYEHHOTO WHIMBUIYaJIbHOTO
IIpeAIIPUHUMATENS, UMIIOpTEPa), B 4aCTU BOIIPOCOB, UMEJH JIN MECTO TAKUE JIEHCTBUS M COBEPILEHBI JIU
OHM  H3rOTOBUTENEM  (HUCIOJHUTENEM, HPOAABIOM,  YINOJIHOMOYEHHON  OpraHu3alued  WiH
YIOJIHOMOYEHHBIM UHIMBUYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM O0BbEIMHEHUEM
notrpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTepecax
HEOIPEICIEHHOT0 Kpyra MOoTpeOuTeneil, cyA NpUHUMAeT pPELIeHHE O BO3MEIIECHHH OOIECTBEHHOMY



O00BEIUHEHNIO TOTpeOuTeNne (MX accolHaluu, COI03y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX
MOHECEHHBIX MO JelTy CyACOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHUKIIUX J0 OOpalieHus B CyA U
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxo/0B, B TOM YHCIIE PacXoJ0B Ha IMPOBEACHUE
HE3aBUCHMOHM SKCIEPTU3bl B Cllyyae BBIABICHUS B pe3yJbTaTe MPOBENCHHUS TaKOW HSKCIEPTU3HI
HapyIeHHs 00s3aTeNbHbIX TpeOOBaHMI K ToBapaM (paboTam, yciayram).
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