KAJIOBA B JIENAPTAMEHT 3IPABOOXPAHEHMUS I'OPOJJA MOCKBBI
OdunmanbHbie criocoObl 0OpameHus

Eciu BBl CTONKHYJIUCH ¢ TPYJHOCTSMU MPH TOTYYESHUN MEIUIIMHCKON MTOMOIIH — HAPYIIICHHEM
CPOKOB TIpHeMa, OTKa30M B OKa3aHUHM I[IOMOIIM, HEKOPPEKTHHIM OOpalieHHueM WIH APyTUMU
mpobiieMaMd — BBl MOXETE MOJaTh kajnoOy B JlemapTameHT 37apaBooXpaHeHHs] Topoja MOCKBBI
(manee — JlemapraMeHT)

KAK ITIOJATDH KAJIOBY
OmnuaiiH yepe3 opuIHAIbHBIC COLUAIBbHBIE CETH

Camprii ObIcTpBIi crioco0 0OpaTUThCS 3a MOMOIIBI0. BBl MoOXKeTe HampaBUTh COOOIIEHUE
B JIMYHBIE COOOIIEHUS OUIHATBHBIX aKKayHTOB Jlermapramenra:

- BKownrakre: https://vk.com/dzdmos;

- Telegram (yat nmogaepxku): (@dzm_support

Yepe3 3TH KaHaJIbl MOXKHO ONEPATHBHO COOOLIUTH O MpoOJieMe, MPHIOKUTH JOKYMEHTHI,
ONMCAaTh CUTYALUIO U MOJYyYUTh OTBET.

DJIEKTPOHHASI IPUEMHAs

Harmmcares oOpamienue

[Tonxomut pans mojauum oOpalieHus, Ha KoTopoe Tpedyercss O(UIHUaTbHBIA OTBET
B YCTaHOBJICHHBINH CpoK. B popme HE0OX0aMMO yKa3aTh CBOM JaHHBIC, MEUIIMHCKYIO OpPraHU3alHUIo,
JaTy CUTYallu U ONKMCaHUe MPOOJIeMBbl, a TAKKE MPUIOKUTh TOKYMEHTHI (MIPH HE0OXOAUMOCTH).

OTBeT HanpaBJseTCHA MO0 BHIOOPY:

® B (opMe AIIEKTPOHHOTO JIOKYMEHTA, €CJIM YKa3aH aJpec IEKTPOHHOM MoyTHl (e-mail);
® B IUCHMEHHOH (opMe, ecii yKazaH MOYTOBBIN ajipec.

He paccmaTtpuBaioTces 3J1eKTPOHHbIE 00paLeHUs:

e 0Oe3 dhaMuwInK, UMEHU 3asBUTEIS,

® [IpM YKa3aHWU HEMNOJIHOIO0 WJIM HEAOCTOBEPHOIO IIOYTOBOTO ajpeca WIM ajapeca
3JIEKTPOHHOH MOYTHI, IO KOTOPOMY JOJKEH OBITh HAIPaBJIEH OTBET;

®  cojepiKallye HelleH3ypHbIe TH00 OCKOPOUTENNbHBIE BEIPAXKEHUS, YTPO3BI )KU3HHU, 3A0POBBIO
Y UMYIIECTBY JOJDKHOCTHOTO JIMIA, a TAK)KE YWICHOB €r0 CEMBH;

®  TPU3BIBBI K CBEPIKEHUIO CYIIECTBYIOIIETO CTPOS ¥ pazKUTaHUIO MEKHALMOHAIBHON PO3HH;

® BOIpPOCHl, TpeOylolMe B COOTBETCTBUM C YCTAHOBJIIGHHBIM TMOPSIKOM  HaJTU4YUs
YAOCTOBEPSAIOIINX PEKBU3UTOB (IIOJIUCH, TI€YATH U Ip.);

®  eCIM TEeKCT OOpalleHus He MOIaeTCsl IPOUYTEHUIO;

®  peKJaMHbIe MaTepUaIbI.

* Ungpopmayus 0 nepconanbHuix OAHHBIX 2ParcOan, HanpasusUUX 3anpoc 6 I1eKMpOHHOM 8UOe,
Xpanumes u obpabamwieaemcs ¢ coOM0O0eHueM mpedo8aHUll POCCULICKO20 3AKOHOOAMeNbCmed
0 NEepPCOHANbHBIX OaHHbIX (hedepanvhblil 3axon "O nopsodxe paccmompeHus 00pawjeHull 2paricoaH
Poccuiickoii @edepayuu" om 02.05.2006 N 59-D3)

ITucbMenHoe oOpamienne

BbI MOkeTe HanpaBUTh Kano0y Ha OyMa>KHOM HOCHTEIIE:
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MOYTOBBIM ajpec JJs HampaBleHHs NHChMEHHbIX oOpamenuii: 127006, r. Mockaa,
Opyxeinbii nep., 1.43, ctp.1.

e [Ilpuem rpaxiaH W NUCbMEHHBIX OOpalleHUil ocCyllecTBJsieTCSl B TNPHEMHOM
Jdenapramenra:

127473, r. Mockga, 2-oii lllemunoBckuit nep., 1.4A

(pesicum pabomul: nu-um ¢ 8:00 0o 17:00, nm ¢ 8:00 oo 15:45, 06eo ¢ 12:30 0o 13:15,
c0, 8¢ — 8b1X00HO1L), men. npuemuou: +7(499) 973-07-49.

Wudopmanuio mo BonpocaM perucTpannuy 00paiieHuss MOXKHO MOJIyYUTh 110 Tere(oHam:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (peorcum padbomoi: nu-um c¢ 8:00 oo 17:00,
nm ¢ 8:00 0o 15:45, co, 6c 8bix00HOL),

10 BOMpOCaM CTaTyca pPacCMOTPEHHUs OOpallleHWi, NMOCTYNHBHIMX B JlemapTaMeHT MOKHO
NoJy4yuTh 1o Tenedony: +7(499) 973-02-32 (pexcum pabomei: nu-um c¢ 8:00 oo 17:00, nm ¢ 8:00
00 15:45, c6, 6c — 6b1X00HOI1).

KAK ITPABUJIBHO HAITUCATD KAJIOBY

YroOrl oOpateHre 66u10 00paboTaHO MAaKCUMAIBHO OTIEPATUBHO, PEKOMEH/IYETCs yKa3aTh:
- ®UO u KoHTaKTHBIN TenedoH uiu e-mail;

- Ha3BaHUE MOJIMKIMHUKH, OOJBHUIIBI, OTACICHHUS;

- ®UO Bpauya (eciu U3BECTHO);

- JlaTy U BpeMs COOBITHUS;

- MmoApoOHOE ONMCAHUE CUTYAIIHH,

- IIpU HEOOXOIMMOCTH - JOKYMEHTHI, oTorpaduu, BHIMUCKH, CKPHHIIOTHL.

Yem ToUHEE U KOPPEKTHEE OMUCAHKE, TEM OBICTpee CIEIMATUCTBI CMOTYT MTPOBECTH MIPOBEPKY.

KAKHUE CUTYAIUU ABJIAIOTCA OCHOBAHUEM JJIA KAJTOBbI

B JlemaprameHT 31paBoOXpaHeHHss ropofa MOCKBBI MOXHO OOpaTHTbCS MO BOIMpOCaM,
CBA3aHHBIM C KAYECTBOM M OPraHU3alUed MEIULIUHCKOW IIOMOIIIU:

JUTUTEIBHOE OXKHJAHUE TIPHEMa;
omn6Oku 3amucu B EMUAC;

OTMEHa npreMa 0e3 yBeIOMIICHUS;

OTKa3 B OKa3aHHUU TTIOMOIIIH;

HEKOPPEKTHOE WK Irpyboe oOpalieHue;
HapyIIeHUs] BpaueOHOM 3THKY;

npo0JIeMBI C MEIUIIMHCKUMH JOKYMEHTaMHU;
ouepenr Ha 00ClIeIOBaHHUS,

OTCYTCTBHUE CIIEIIHAINCTOB;

3aTpyIHEHUS C BRI3OBOM Bpaya Ha JIOM;

U T.JI.

JIro6ast U3 3TUX CUTYAIMii SABISETCS OCHOBaHHUEM JIJIs oOpaieHus B [lemapraMeHT.

YTO NPOUCXOIUT MMOCIJIE ITOJAYH KAJTOBbI

ITocne ornpaBku oOpaleHus:

1. CooOl1ieHrue perucTpupyercsi B CUCTEME.

2. TIpoBoauTcs mpoBepka 0OCTOSTEIBCTB CUTYAIIMH U HH(OPMAINH, yKa3aHHOH MMaIlUeHTOM.

3. Ilpu HeoOXOAMMOCTH 3alpalIMBAIOTCd JOKYMEHTHI M TIOSCHEHHS B MEIUIIMHCKOM
OpraHM3aliHu.

4. Ilo nroraM npoBEpKU NIPUHUMAIOTCSA MEPBHI.

5. 3asgBurenio HampaBiseTcs OPULIHATBHBIA OTBET.



YACTO 3AJABAEMBIE BOITPOCHI

1. MoskHo 1 MoAATh KaJ100y AHOHUMHO?

OOpaieHe MOXHO HaNpaBUTh 0€3 yKa3aHMA BCEX IMEPCOHAJIBHBIX JIAHHBIX, OJHAKO
JUIsl TIOTY4YeHUsl O(PUIIMAIEHOTO OTBETAa HEOOXOJMMO YKa3aTh KOHTAKTHYIO HH(OPMAIIHIO.

2. CKoJBbKO BpeMeHH pacCMaTpUBAaeTCsl xkanoda?

CpoK paccMOTpEHHUsI 3aBHCUT OT XapakTepa oOpalleHHs M BBIOPaHHOTO crocoba Mojadu
M OCYIIECTBIISIETCA B COOTBETCTBUH C YCTAHOBJICHHBIM MOPSAKOM.

3. MoKHO 11 IOAATH K100y 32 POACTBEHHUKA?

Ja, B oOpaiieHun He0OX0AUMO yKa3aTh JaHHbIC MAllMEHTa U OMUCATh CUTYalUIO, 10 KOTOPOU
oJaeTcs XKajiooa.



